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[NOJOXEHUE
06 oraeaenuu munocepans I'BY CO KK «Tepuosekiii
[ICHXOHEBPOJIOTHYECKHH HHTEPHAT?

1. O0wmMe NoJoReHH

1.1. Hacrosiuee [lonoxenue pernaMeHTHpyer AeATENbHOCTL OTARJICHNA
MUIIOCEpIOMs Qs [PaXAaH [MOXWUAOro Bo3pacTa H MHBAJUIOB, Y1paTHBLIKMX
cIOCOGHOCTD K CAMOOGCTYKHBAHHIO U (M/IH) MEPeNBHKEHHIO (panee — Otaenexue)
KAK  CTPYKTYPHOIO nompasgenenns  I[BY  CO KK «TepHOBCKHH
ncuxo;&eaponomqécmﬁ WHTepHAT» (lajee — yupek[eHue), NpeaHasHadeHnoe A
HOCTOSHHOTO TIPOXUBAHHUA IPaXAaH I0XKHJI0ro, HHBAIKIOB nepBol ¥ BTOPOH rpynm,
HAXONALLMXCS HA TOCTETBHOM PEKUME MM TIEPENBUTAIOLIMXCA B Mpele/ax nanarel ¢
fOCTOpPOHHEH IOMOMIBIO, HaCTHHHO WM MOIHOCTHHO YTPATUBIUIMX CMOCOOHOCTL K
caMOOBCIYKUBAHHMIO, HY/KIAIOWMXCS B TOCTOAHHOM “TIOCTOPOHHEM YXOOe ¥
Ha6moaedHy (1anee — nNony4vaTe/ld CoOUHalbHbIX yenyr).

1.2. OTaenes1e MUIIOCEPIKHS CO3AETCA, PEOPIraHu3yeICs W JIMKBHAHpPYEICa Ha
OCHOBAHWK YCTapa yupexk[eHWs [0 COrnacosaHuio ¢ MHHMCTEPCTBOM TpyAd H
coLManbHOro pa3sHTHa KpacHoaapckoro Kpas.

13, OTaefenue MAIOCEpAMS OpraHusyeT cBolo pabory B 3aaiii
pACTIONAraroiM HEeOOXOMMMbIMH  TIOMELIEHHAMK  JUld  MPOBEACHHA KOMTIJIEKCa
ne4e6HO-TPOGHAAKTUYECKHX, COLHAIBHO-PEAOUNNTALMOHHBIX M FUIHEHAHCCKHX
MEpPOIMPUATHH, OTBEHAIOILMX CAaHHTAPHO-3TTUAEMHOJIOTHHECKHUM, [TPOTHBONOMAPHDBIM
TpeboBaHnsIM U TPeOOBaHNUAM TEXHHKH 6e30M1acHOCTH W pacrojiaraeT BCeMM BHAaMH
KOMMyHalbHOTO  OiaroycTpoiicTea  (OTOIICHME, BONONPOBOL, KaHanuHsauud,
3NeKTPHYECTBO, TenedoH).

1.4, JlesTeNbHOCTb OTAENEHHS MMJIOCEPAMS PErNaMeHTHPYETCS HACTOALLIHM
[TonoxeHueM, OCYILLECTBISETCS TOA PYKOBOACTBOM 3aMECTUTENS AWPEKTOpa M0
MEIMIIMHCKON UaCTH M KOHTPOIMPYETCS CO CTOPOHbI AiMHHHUCTPALHK YHPEKACHNA,
PerMOHANLHBIX OPraHoB WCIONHMTENBHOH  BNACTH, dbenepanbHbIX HAL3OPHbLIX
OpraHoB.

15. B cBoell MesTeNbHOCTH OTAENEHHE MHWIOCEpAns PYKOBOACTBYETCA
neHCTBYIOLIMM 3aKoHozaTebeTBoM Pocculickoli denepaunn W KpacHonapckoro
Kpas, [OCTAHOBAEHHAMW W  PACTIOPAKEHMAMMU MNpasutensctBa  Poccriicko
®enepauuu 1 KpacHonapckoro kpas, NOCTAHOBICHUAMM H NpUKasaMi MuHucTepcTRa
3[paBOOXPAHEHHMsl ¥ COLUMaNbHOr0 pasBHTHA Pd, MuHHcTepeTBa Tpyda H
COLMATBHOrO Pa3BUTUA Kpacaonapcxdro Kpas, TPUKA3aMH YHPEKACHHA, HACTOALLHY
[TonoxkeHueM ¥ HHbIMH HOPMAaTHBHO-IPABOBBIMH aKTaMHu.



1.6.  OcHosaHueM A8 NOCTYNJACHWS B OTACACHHE  MHIOCEPAIU

YUPCIKACHHA  ABAACTCS nyTeBka MHHMCTEPCTBA TPyda H COLUHUILHOTO PA3BHTHS
KpacHonapckoro xpas H HiAHWBHIAYyalbHaR nporpasma peabunuTauny nonyyatens
YCIYT.
' 1.7. Tlopsiaok BbIGLITHA W3 OPraHu3alMM  COUHANBHOTO 00CYIRKHBAHIA
(BpeMeHHOe  BbIOLITHE, BbIMHCKA  TPaKAaH M3 opraHuzaumii  couHanbHOro
00CAYKHMBAHHA) [IPOH3BOAMTCA B COOTBETCTBHH C [Mpunoxennem Ne 7 K npixasy
MHHHCTEPCTBA TPYAa M COLMANbHOIO PasBHTHA Kpacnoaapckoro kpast ot 12.07.2016
No 852 «O pueceHWH M3MEeHeHKil B IPHKa3 MUHUCTEPCTBA COUHATBHOTO PasBHTHA
cemeiiHof monuTHKH KpacHonapckoro kpas ot 22 nexabps 2014 rona Ne 1042 «OB6
yTBEpKIEHHH [OpSAKA TMPEAOCTABIEHHS COLMANBHBIX  YCJYT  [OCTaBLLKaM
COUMATBHBIX YCNyT B KpacHONapCcKoM Kpae».

2. CTPYKTYpa H WTATHAA YHCACHHOCTD OTAICHHS MIJIOCEPIIT

2.1.CTpyKrypa M WITATHAs — UHCACHHOCTL  OTACACIHHSA  YTBCPIKIACTCA
JVIPEKTOPOM, HCXOAA 113 venosii 1oocolentocTed AesTeNLHOCTH YUPEKRAEHHIR N0
NPEACTARACHINIO 3aMECTHTEAN AHPERTOPA MO MEHIHHCROH 4acTH.

2.2. B cocras OTICHCHMSL BXOMAT CHEAYIOUHE WTATHBIC CAHHILBLE MEINIHHCKAA
cectpa nanatHas ([OCTOBAN), MEAMIIHHCKAs CECTPA MO MACCaXy, CAHITAPKA, CaHiTap.

3. Lesan gestTe/ibHOCTH OTACACHHST MIJOCCPIAIs

O6ecneyenite y10BACTBOPEHHA 321POCOB 1t MOTPedHOCTEH nonyyareeii CoHAIbHbIX
YOIy OTAEAEHHA, HAXOAALIMNCH HA I1OCTENLHOM PEXWME  COACPIKaHMs Wik
NEPEABHIAKUINXCA € NOCTOPOHHEH NOMOUIBLIO B NPEALAAN KOMHATLI.

4. OcHoBHBIC 320a4H H BHib! ACATE/ILIOCTH OTACMEIHA MHI0CEPAL

- ofecrnevenie crabuibHOrO YPOBHA KAauecTsd COLHAIBbHBIN YCIYI (COUHAALHO-
OLITOBLIX, COLMANBLHO-MEAMLHHCKHX, COLMANLHO-NEUArOrM4EeCKHN, COLHAIbHO-
NCHXOMOTHYECKHX, COLMANBHO-TIPABOBLIX, COLHAILHO-3KOHOMHYECKIIX);

- nosbllleHHe KavecTBa U 3D (EeKTHBHOCTH NPEAOCTABASEMLIX YCAYT,

co3zanie KoM(OPTHBIX YCNOBHH NPOXKHBAHKA NOAyHAaTENER COUMATBHBIN YCIYT!

- npeaynpexaeHne o6OCHOBaHHbBIX #al100 W NpeTen3uii nosyyarened couHaibHbIx
yenyr (M HX POZICTBCHHHKOB)

5. [yt peajnnsaunn ueaeit i 3aaayu AesITCALHOCTH 0TACACHNS
Miz1ocepann

- QCYLIECTBACHHE ALATeNbHOCTH  OTACACIINA,  HCNOASN M3 COCTOAHHA  3J0OPOBLA
I'lOJl)"[I:lTeJ'IEI'l COUMANBHBIX YCAYr H HX BO3MOWHOCTH CEIMOOGCH_,)’H\'HBUHHS!:
- obecneyetiie YCIIOBHH pa3selleHits B COOTBRTCTBHH C HOPMAaTHBHbLIMH ARKTaMM,
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. ofecriedeHde COOTBETCTBHS MATEPHANLHO-TEXHWYECKOrO OCHALICHHA OTASIEHHA
TpeBoBaHUAM HALMOHAIbHbBIX CTAHAAPTOB;

. oBecrneueHue KaApoBOil YKOMMNEKTOBAHHOCTH OTACHEHWS W TMOBBILIEHHS
NpohecCHOHANLHOTO  YPOBHS  COTPYAHHKOB  OTAC/CHMA,  MX CBOEBpEMEHHaS
aTTecTalus; ‘

- obecriedeHle COLMATbHO-MEAHLIHHCKHX YCIyr, HanpaBieHHbIX Ha MNOLACPHARKE 1
yAyULLIEHHS COCTOAHNS 300POBbA NPOKMBAIOLLHX.

- paspaboTia, nmpoBencHue peabunuTAlHOHHBIX MEpOMPUATHI B COOTBETCTBHH C
WHAMBUILYaTbHBIMHA IPOTPaMMamMyu pealuIHTaliH, NTPOBEPKa HX pe3ynbTaTHBHOCTH;

. obBecrieyenue NOKYMEHTAILHOTO OQOPMIICHUS npoBeleHHOH peabunuTaldOHHOHN
paboThl;

- copeiicTBHE B TNPOXONAEHWM MENMKO-COLMAILHOH DJKCNEPTH3B, B NONYHCHIH
TeXHHYECKUX CPeAcTB peabuauraluy Hy KA UIHUMCS,

- KOHCYNBTHPOBAHHE MOJIyyaresedl CounanbHbIX yCnyr B ofnacTH npenocTasneris
COUMANBHO-TPABOBBLIX YCAYT, C LEbK 3aLLMTbI WX 1PABOBbIX HHTEPECOB;

- WCNOMB30BAHHE COBPEMEHHBLIX TEXHMYECKMX CPeICTB, Yjy4larolux KatecTBO
HHIHM POKHMBAIOLLKX, ¥ ODNErYalOLMX OPraHH3alMOHHbIE aCNEKThl AEATCALHOCTH
CELMaNHCIoB, paspaboTka NporpamMM W 3aHATHH, BHEAPEHHE HOBOTO obopynoBanus,
- cobnroneHune npodecchOHAILHOH 3TUKH, KOH(hHMAGHLMANBHOCTH,
106pozenaTenbHOCTH H IMIIATHH K NOJIYHATENIM COLHATBHBIX yCIyT

. obecrnieyenye NHUYHOM OTBETCTBEHHOCTH COTPYIHWKOB OTIENEHHMA 3a KAHECTBO
MpenoCTaBAsAEMbIX YC/IYT, YAOBNETBOPEHKE noTpeOHOCTEN TIPOKHBAIOLLMX

6. Opranyu3anusl BHELWIHErO H BIYTPEHHEr0 KOHTPOIS
33 JeATebHOCTBI0 OTAC/ICHHH MHJIOCePAHSI

6.1. YupemaeHue MMeeT JOKYMEHTANLHO O(OPMIEHHYIO BHYTPEHHIOIO CHCTEMY
(caykGy) KOHTPONS 3a ACSATEIbHOCTLIO NOApasAeneHiil U paboTHUKOB MO OKA3AHIH
COLMANBHBIX YCAYT HAa UX COOTBETCTBME NEPEHHI0 BUAOB 1 TPeDOBaHHAM K Ka4eCTBy
YCNIYT COLMATLHOTO 0OC/YKMBAHMS, IPYTHM HOPMATHBHBIM NOKYMEHTAM B 001aCTH
couManbHoro obcayKHUBaHH. ’

J1a  CUCTeMa KOHTPOAS OXBATbIBACT 3Talbl TJAHMPOBAHMS, ‘paBoTel ¢
rpaxaaHamu, O(pOPMIEHHsS pPe3y/bTaTOB KOHTPOMS, BBIPABOTKU M pealnsaumn
MEPOMPHUATHH MO YCTPAaHEHHIO BbISBICHHbIX HEIOCTATKOB. '

6.2. BHelHss CHCTEMa KOHTPONA BKmOuaecT B ceds KOHTPOJb, KOTOPLIHA
OCYLIECTRASAIOT YIIONHOMOYEHHBIE OPraHbl B Npejieflax CBOeH KOMIETEHLIHH.

PaGora yupesiciedns B oGnacty obecrneueHus KayecTBa yC/Iyr HanpasjeHa Ha
HeMpepbIBHOE MX  [MOBBILIEHHE, TIONHOE YIOBIETBOPEHHE  HYXA  IPaXiaaH,
[POXUBAIOIIMX B OTACNEHUH MUNIOCEPANS, 3 (PEKTHBHOCTL COLMAIBHOH atanTallii 1
peabUIMTALIMY TPAKAH, HAXOASWMXCA B TPYAHON HKUIHEHHOH CHTYALMH.

7. [lpaga paboTHHKOB OTACAEHHSI MII0CEPIANS
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7.1. 3HAKOMUTBCS C PELIEHHAMM PYKOBOJCTBA YUPEXAEHHS, KOTOPBIE KACAIOTCA
NESTENbHOCTH OTENICHHA.

7.2. BHOCHTb Ha PaCcCMOTPEHHE PYKOBOACTBA YYPEKICHWA MPEANOXKEHHA NO
COBEPLICHCTBOBAHMIO pabOThI CTPYKTYPHOrO MOAPa3sALieHH .

7.3. B mpeenax cBoeit koMneTeHLMH coo0LIATh AAMUHNHCTPALIMH YHPEKIAEHHUA
0G0 BCeX BLIABNEGHHBIX B TIPOLECCE OCYLIECTBACHHS HOKHOCTHBIX OOS3aHHOCTEH
HeJ0CTaTKax.

7.4, 3anpalunBath JIMYHO MK [0 MOPYHEHUIO DYKOBOACTBA YUPEKACHUA OT
CTPYKTYpPHBIX MOApa3fefieH’d, OTAENOB ©  CHeUHANHCTOB UHPOpMALIMID, H
AOKYMEHTBI, He0OXOHMbIE 15 BbINONHEHHSA CBOHX NOJKHOCTHBIX o0s3aHHOCTEH.

7.5. B ueoOxoouMmblx Ccnydasx, TpPH peleHWy BOMNPOCOB, CBA3AHHBIX C
[OpYUYEHHMEM PYKOBOIACTBA YHUPE)KIEHHA, NPHBJIEKATh B YCTAHOBICHHOM MOPAIKE M
COBMECTHOM paboTe COTPYIHMKOB APYTHX CITYHO yHUpeKAEHHS.

7.6. [IpoBOAWTL ¥ YyHaCTBOBATh B COBELIAHUAX, KOHMEPEHLHMAX, CYNEPBU3HAX i
T.7. IO BONPOCaM, BXOAALLUMX B KOMIIETEHLIMIO OTAENEHHA.

7.7. BHOCHTb NPEANOKEHWs pPYKOBOACTBY YupexaeHus o0 yiydiuenin
OpraHu3aLMK YCa0BKH Tpya paboTHHKOB CTPYKTYPHOrO MoApa3sAeeHHs.

7.8. 3aMeCTHTENb AHPEKTOPA M0 MEAMUMHCKOH 4aCTW MMEET [paB0 BHOCHTh
[pEIOMEHUS PYKOBOACTBY YYPEAAEHHA O nepeMelleHit paboTHHKOB olulero
OTjeNeHHs, HMX [00LIpeHHH 3a ycnelHyro paboTy, a Takike NpeanokeHHs o
HANOKEHMH AHCLMINIMHAPHBIX B3bICKAHWH Ha palOTHUKOB, HAPYUIMBLIHX TPYLOBYIO
AHMCLMTITHHY.

8. BzaumooTHOweHHs (cayxeOHble CBA3H)

J1n5 BBINOMHEHHS GYHKUMA W peanu3aluy npas OTAENEHHE B3aHMOAEHCTBYET
€O BCEMH MOAPA3NENeHUAMH YUPEKIEHHs 10 BONPOCAM OKa3aHHUs COLHAIIBHBIX YCayT
NONYYATENsIM COLMATbHBIX YCIYT, PO/KUBAIOLINX B OT/IE/IEHHH

9, OrBercTBeHHOCTb PA00THHKOB OTAC/IEHHA MHI0CEPAUS

9.1. [Tepconan oTaenenHs SbITOBOr0 OBCIYKUBAHMA HECET OTBETCTBEHIOCTD 3!

9.1.1. COXPaHHOCTb AH3HW W 310POBbLS NMPOKMUBAIOLLIHX,

9.1.2. HEBBINONHEHWE NPUKA30B U PACTIOPKEHUK AUPEKTOPA,

9.1.3. HEOCTOBEPHY IO HH(OPMALIUIO O AATENLHOCTY OTACNEHHS;

9.1.4. HeBbLINOJHEHHWE NPaBKUJI TPYAOBOrO pacnopsiKa;

9.1.5. pasrnaweHue KoHQUIEHUHaNbHOH WHQOPMAUMKH O MPOKUBAIOUIMX
YUPEKACHHS; ‘

9.1.6. npenedpexkeHwe K Hopmam 0Oe3onacHOCTH  (ITPOTHBONOKAPHOH,
CaHHTapHOM, 3/71eKTpo0e30MacHOCTH 1 T.4.).

9.1.7. npenocraBleHue HENOCTOBEPHBIX HIM 33aBEAOMO JIOKHBLIX CBEAEHHIH,
KacaloUIMXCs NeATeNbHOCTH YUPEKIEHHS. :

9.1.8. napylenue Hopm oOweHus (rpybocTh, HCMOAB30BAHME HEHOPMATHBHOM
NEKCHKX ¥ T.0.).



9.1.9. HeHaMIeKALME HCMOJHEHHE HAM HEUCMOJHEHHE CBOHX HOMKHOCTHLIX
o0s3aHHOCTEH.

9.1.10. nmpasoHapyLlUeHitsl, COBEPLUCHHbIE B NMPOLECCE OCyLICCTBACHIA cBoeit
HeATCABHOCTH, - B NPEAENax, OnpeaeneHHblX AeHCTBYIOWMM aAMHHHCTPATHUBIIBIM,
YFOJNOBHBIM M IPAKAAHCKHM 3UKOHOAATENLCTBOM Poccutickoit Deaepattiin.

9.1.11. npuunHerne MarepuaibHoro yuwepda, B npeaenas, onpe.lr.neHHm
AeHiCTBYIOWMM  TPYAOBLIM W FPAKIAHCKHM  3aKOHOOATE/IECTBOM Poccuiicxoii
(Penepallvu.

3aMecTUTes MpeKTopa //
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