Pepakuusa ot 1 ans 2024

depepanbHbI 3aKOH OT 28.12.2013 Ne 442-$3

06 ocHOBax counanbHOro obcnyXMBaHUA rpakaaH B
Poccuiickon ®epgepauun

[nasa 1. Obwme nonoxeHus

Cratbsa 1. MpeameT perynupoBaHus HacToswwero PepgepanbHOro 3akoHa
1. Hactosawmin ®epepanbHblil 3aKOH YCTaHAB/IMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE M 3KOHOMWMYECKME OCHOBbI COLMANIBHOIO 0O6CNYKMBAHUA
rpaxkaaH B Poccuiickoin ®eaepaumnu;

2) nonHomoums denepanbHbiX OPraHOB rOCYAAPCTBEHHOM BAACTU U NOJIHOMOYMA OPraHoB
rocygapcTBeHHor Bnactu cybvektoB Poccuitickonn Pepepauym B cdhepe coumanbHOro
06CcnyKMBaHUA rPaXkAaH;

3) npaBa 1 0683aHHOCTU NoslyYaTeNen CouManbHbIX YCAYT;
4) npaBa 1 0683aHHOCTM MOCTABLLMKOB COLMANbHbIX YCAYT.

2. Oeicteme HactosAwero deaepanbHOro 3aKoHa PacnpoCTPaHAETCA Ha rparkaaH Poccuiickol
denepaumnm, Ha MHOCTPAHHbIX rPaXkaaH M nuL 6e3 rpakaaHcTBa, NOCTOSHHO MPOXKUBAKOLNX Ha
TeppuTopun Poccuiickont Pepepaumm, 6exeHuUeB (ganee - rparkaaHe, rpaxKaaHuH), a TakxKe Ha
IOPUAMYECKUX NNL, HE3ABUCMMO OT MX OPraHU3aLMOHHO-NPaBoBON GOPMbl U MHANBUAYANbHbIX
npeAnpuHUMaTeNei, OCcyLEecTBAAIOWMX COLManbHoe 06CNyKMBaHME rparkaaH.

CraTtba 2. [IpaBoBOe perynupoBaHMe coumanbHOro oo6cnyxmBaHus rpaxaaH
MpaBoBOe peryaMpoBaHWE COUMANbHOrO OOCNYKMBaAHMA T[pPaXAaH OCYLWLECTBAAETCA Ha
OCHOBaHWWM HacTosawero ®PeaepanbHOro 3aKoHa, Apyrux denepanbHbiX 3aKOHOB M WHbIX
HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickomn ®epepaumu, a TakKe 3aKOHOB M MHbIX HOPMATUBHbIX
npaBoBbix aKTOB cybbekToB Poccuinckon Pepepaumm.

CraTtbsa 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosilemMm PenepanbHOM
3aKoHe

Ana u,ene171 HacToALwero CDep,epaanoro 3aKOHa UCNo1b3yroTCA caegyroulme OCHOBHbIE NMOHATUA!

1) coumanbHoe obcnyKnBaHMe rpaxaaH (aanee - coumanbHoe obCnyKnBaHue) - AeATeNbHOCTb
No NPeAoCTaBNEHNIO COLUMANbHbIX YCAYT FPpaXKaaHam;

2) coumanbHas ycnyra - gewucTBue WAM AencTsuA B chepe CouManbHOro 0bCNyKMBAHWUA NO
OKa3aHMIO MOCTOAHHOM, NEPUOLAUYECKON, PA30BOM MNOMOLLM, B TOM YMUC/E CPOYHOM MOMOLLM,
rPasKAAHUHY B LENAX yAy4ylleHUn YCNIOBUIA ero KM3HeAeATeNbHOCTU U (MAK) pacliMpeHus ero
BO3MOYHOCTEN CamoCToATeIbHO obecneymnBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPebHOCTY;



3) nonyyaTenb COUMANbHbIX YCAYr - TPaXLaHWH, KOTOPbIM NPU3HAH HYXAAWUMCS B
CoOuManbHOM OOCNYKMBAHMM M KOTOPOMY MpPEeAoCTaBAAITCA COLMANbHAA ycayra uam
coumanbHble yCayru;

4) NOCTaBLWMK COLMANbHbIX YCAYT - OPUAMYECKOE NNLO HE3aBUCUMMO OT €ro OpraHm3aLMoHHO-
npaBoBon GopMbl 1 (MIN) UHAMBUAYANbHbBIV NPeaNPUHUMATENb, OCYLLECTBAAOWME COLMaNbHOe
obcnyKuBaHue;

5) cTaHAapT coumanbHOM YCAYrn - OCHOBHbIE TPeboBaHUA K 06beMy, NEPUOAUYHOCTU U KAYecTsy
npeaocCTaBNeHMA COUMANBbHOM YCAYrM MOy4aTeNto COUMANBbHOM YCAYrn, YCTAHOBNAEHHblE MO
BMAAM COLMANbHbIX YCAYT;

6) npodunakTMka 06CTOATENbCTB, OOYC/NOBAMBAOWMX HYKAAEMOCTb B  COLMANbHOM
06CNYKMBAHWUN, - CUCTEMA MEp, HaMNpPaB/EHHbIX Ha BbIABNEHUE M YCTPAHEHWUE MNPUYMH,
NOCNYXKMBLUMX OCHOBAHMEM YXYALEHUA YCNIOBUIN KMU3HEAEATENbHOCTU TParKAaH, CHUKEHUSA UX
BO3MOKHOCTE CaMOCTOSATENbHO 0becneymBaTb CBOM OCHOBHbIE KM3HEHHbIe NOTPeBHOCTH.

Cratbsa 4. MpuHUMNbI coumnanbLHOro o6cnyXXuBaHus

1. Cou,maanoe O6CJ'Iy)KMBaHVIe OCHOBbIBaAETCA Ha CO6I'IPO,CI,€HMM npaB 4en0BEKa U yBa*XeHUu
AOCTONHCTBA JTIMYHOCTU, HOCUT FymaHHbIVI Xapaktep M He AonyCKaeT YHUXEeHUA 4eCtn U
AOCTOMNHCTBA YesioBeKa.

2. CoumanbHoe 06CNyKMBAHNE OCYLLLECTBAETCA TaKXKe Ha Cneayowmnx NnpmMHUMnax:

1) paBHbIM, CBOOOAHBIN AOCTYN rparkAaH K coumanbHOMy 06CNyKMBaHUIO BHE 3aBUCMMOCTU OT
MX Mosa, pacbl, BO3pacTa, HALMOHANbHOCTW, A3blKa, MPOMUCXOXKAEHWA, MeCTa XKUTeNbCTBa,
OTHOLUEHMA K PENNUTUN, YOXKAEHUN U NPUHAANEKHOCTU K OOLLECTBEHHBIM 00 bEAUHEHUAM;

2) afpecHOCTb NPeAOCTaBNEHMA COLMANbHbIX YCAYT;

3) NpuUBANMKEHHOCTb NOCTABLWMKOB COLMA/bHbIX YCAYr K MECTY XWUTeNbCTBa MoJydaTenem
COUMANbHbIX YCAYyr, AOCTAaTOYHOCTb KONAMYECTBA MNOCTaBLIMKOB COUMAJbHbIX YCAYyr Ans
obecrneyeHna noTpebHOCTEM TrparkgaH B couManbHOM OOCAYXMBAHMK, AOCTATOYHOCTb
OUHAHCOBbLIX, MaTepnanbHO-TEXHUYECKMX, KaApoBbiX WU WHOOPMALMOHHbLIX PECYPCOB VY
NOCTaBLUMKOB COLMANbHbIX YCAYT;

4) coxpaHeHune npebblBaHUA rpaxaaHNHa B NPUBbLIYHOM BaaronpuATHOM cpeae;
5) no6poBOILHOCTb;

6) KOHOUAEHLMANBHOCTD.

CraTtbAa 5. Cuctema coumanbHOro o6cnyxmBaHus
Cucrema couunanbHOro O6CJ1V)KVIBaHMH BK/It0YaeT B cebs:

1) denepanbHbI OpraH UCNOJHUTENbHOM BNACTU, OCYLLECTBAAOWMIA GYHKLUM MO BbipaboTKe m
peanunsauum rocyaapcTBeHHOM NOIMTUKN MU HOPMATUBHO-MPABOBOMY PEry/iMpoBaHuio B chepe
coumanbHoro obcnyKuBaHuA (ganee - ynoJIHOMOYEHHbIN peaepanbHbii OpraH UCNONHUTENbHOM
B/1acTn);

2) opraH rocyfapcTBeHHOM Bnactn cybbekta Poccuiickon deaepaumm, yNnoNHOMOYEHHbIN Ha
ocyLwecTB/ieHne nNpeaycMoTPeHHbIX HacToalwmnm PeaepasbHbIM 3aKOHOM NOJHOMOUYMI B chepe



coumanbHOro obcCny:KMBaHUA Ha TeppuTopumn cybbekTa Poccuitickon depepauun (panee -
YyNONHOMOYEHHbIN opraH cybbekTa Poccuiickolri depepauumum), B TOM YMucae Ha MpPU3HaHUe
rPask4aH HYKOAOWMMUCA B COLMANBHOM OOCNYKMBAHMM, COCTaBAEHME WHAMBUAYANbHOW
nporpammbl NPeAOCTaBAEHMA COLMANbHBIX YCAYT (Aanee - MHAUBUAYANbHAA NPOrPaMMa);

3) OopraHnsauunmn counaabHoOro O6CI'IY)KVIB3HVIFI, HaxogAaulmeca B se4eHUN d)ep,epaanblx OopraHos
MCNONIHUTENBHOWM BN1aCTu,

4) opraHu3auUmnKn coumnanbHOro 0bCNyKMBaHUA, HaxodsaWwMmMecs B BeaeHUn cybbekTa Poccuiickon
depepaunn (manee - opraHusauumM coumanbHOro obcnyXuBaHMa cybbekTa Poccuitckoi
depnepauum);

5) HerocyaapcTBeHHble (KOMMEpPYECKME U HEKOMMEepPYEeCKMe) opraHM3aumm CcoumanbHoro
06CNYKMBAHMA, B TOM YMUC/Ee COLMANIbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpPraHu3aLmy,
NpPeAoCTaBAAOWME COLMANbHBIE YCAYTHY;

6) MHAMBMAYANbHbIX NPeANnPUHUMATENEN, OCYLLECTBAAIOWMX COLMANbHOE 06CNYKMBaAHUE;

7) opraHusauuMu, KOTOpble HaxodAaTcA B BeAEHWW YMNONHOMOYEHHOro opraHa cybbeKTa
Poccuiickoli depepaymm M KOTOPbIM B COOTBETCTBMM C HacToAwMm desepasibHbiM 3aKOHOM
NpeaocTaB/NeHbl MNOAHOMOYMA Ha MPU3HAHUE TParKAaH HYXOAWMMKUCA B COLMANbHOM
06CNYKMBAHUN U COCTAaBAEHWE WHAMBUAYA/NIbHON NPOrPaMmMbl Ha TEPPUTOPMAX OLHOrO MM
HECKO/IbKMX MyHMLMMNaNAbHbIX 06pa30BaHuMiA (Aanee - yNnoNIHOMOYEHHbIE OpraHM3aunn).

CraTtba 6. KoHdmaeHumanbsHOCTbL MHOpMaL MK O nony4aTene counanbHbIX
ycnyr

1. He ponyckaeTcs pa3srnaweHne nHpopmaumm, OTHECEHHON 3aKOHOA4aTeNbCTBOM PoccuiMCcKoM
dPepepaunm K MHPOpMaLUN KOHPUAEHLMNANIBHOTO XapaKTepa Uan cayxebHon nidopmauum, o
nonyyatenax counanbHbiX ycnyr nmuamum, KOTOpPbIM 3Ta MHd)OpMZ:]LI,Mﬂ CTana n3BecCctHa B CBA3U C
NcnosiHeHnem npodeccnoHanbHbIX, CAYKEOHbIX U (Un) UHbIX 0bA3aHHOcTel. Pasrnawenue
VIHd)OpMaLI,MM O nonyyvyartenAax CcouunanbHbIX YCnyr BAeYyeT 3a cobon OTBeTCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickon ®eaepaumn.

2. C cornacus nosyyatena coumanbHbIX YCAYr UAM €ro 3aKOHHOro NpeacTaBUTeNs, AaHHOro B
nUcbMeHHOW dopme, AoNycKaeTca nepegadya MHGopmaumMm O noay4yaTene CoumasbHbIX YCayr
APYTMM INLAM, B TOM YUC/E AOIKHOCTHBIM /IMLLAM, B UHTEpEecax Noay4YyaTens coumanbHbIX yCayr
WAW ero 3aKOHHOTO NPeACTaBUTeNA, BKOYasA cpeacTBa MaccoBOM MHPOpMaLUmM M odULMaNbHBIN
CaT noCTaBWMKa COUManbHbIX YCAyr B WMHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOW CeTu
"MnTtepHeT" (ganee - cetb "UHTepHeT").

3. MpepocTaBneHne MHGopmaLmMm 0 Nonydatene coumanbHbix ycayr 6es3 ero cornacus unm bes
COrNacus ero 3aKOHHOro NpeacTaBUTENA A0NYCKaeTca:

1) no 3anpocy opraHoB A03HaHMA U CNeACTBUA, CyAa B CBA3WM C NPOBeAEHMEM paccnenoBaHuA
Unn cyaebHbim pasbupatenbctBom MBO MO 3anpocy OPraHoOB MPOKypaTypbl B CBA3U C
OCYLLECTB/IEHMEM MMM MPOKYPOPCKOro HaA30pa;

2) no 3anpocy WHbIX OPraHOB, HaAENEHHbIX MONHOMOYMAMM MO  OCYLLECTBNEHUIO
rocyfapcTBEHHOro KOHTPOASA (Haa3opa) B chepe coumanbHOro obcnyRnBaHus;

3) npu 06paboTKe NEePCOHaNbHbIX AAHHbIX B PaMKax MeXBeAOoMCTBEHHOIO MHGOPMAaLMOHHOIO
B3aMMOZENCTBUSA, a TaKKe MpU PerucTpauum cybbekta nepcoHasbHbIX AaHHbIX Ha eaMHOM



nopTtane rocyaapCrtBeEHHbIX WU MYHUUUNANbHbBIX YChyr wu (VI}'IM) PErMOHANIbHbLIX MNOPTanax
roCyAapCTtBeHHbIX WU MYHUUUNANIbHbLIX YCAYyr B COOTBETCTBUM C 3aKOHOAOATE/IbCTBOM 06
opraHunsauunmn npeaoCrtaBaeHNA rocygapCrBeHHbIX U MYHUUNNANbHbBIX YCAYT,

4) B MHbIX YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickon deaepaumm cayyasnx.

[nasa 2. NonHomoumna deaepasbHbIX OPraHOB rocyaapCcTBEHHOM
B/1ACTM M OPraHOB rocyapCTBEHHOM BNACcTN CybbeKToB
Poccuinckom epepaunm B chepe coumanbHOro o6cayKmMBaHms

CraTtba 7. MonHomMmouusa peaepanbHbIX OpraHOB rocyaapCTBeHHOW BrnacTu B
cdepe coumanbHOro oocnyxmBaHus

1. K nonHomounam deaepanbHbIX OPraHOB rocyAapcTBEHHOW BAacTu B cdhepe coumanbHOro
06CNY}KMBAHWNA OTHOCATCA:

1) ycTaHOBNEHME OCHOB rOCyAapCTBEHHOW MOJIMTUKU M OCHOB MPaBOBOrO peryaMpoBaHuUs B
chepe coumanbHOro ob6CcnyKMBaHUS;

2) yTBEpXKAEHME METOAMYECKMX PEKOMEHAAUMn NOo pacyeTy MoAyleBblX HOPMaTMBOB
GMHAHCUPOBAHMA COLMANbHbBIX YCAYT;

3) yTBEPXKAEHME MPUMEPHOTO NEPEYHA COLMANBHbIX YCAYT NO BUAAM COLMANbHbIX YCAYT;
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5) ynpasneHune denepanbHON CcOBCTBEHHOCTbIO, WCMONb3yemMon B chepe CcoumanbHOro
o6cnyKMBaHUS;

6) BeaeHve eauMHoW denepanbHOM CUCTEMbI CTaTUCTUYECKOrO yyeTa M OTYETHOCTM B cdepe
COLUMANbHOro 06CNyKMBaHUA;

7) denepanbHbIi rocysapCcTBEHHbIV KOHTPOb (HaA30p) B chepe coumnanbHOro obciyKmaHums;

7.1) co3pgaHue yCnoBUin ANA OpraHM3aumnmn NpoBeAeH A HE3aBUCMMOM OLLEHKM KauecTBa YC0BUA
OKa3aHWsA yCAyr opraHn3auuamm counanbHOro ob6cnyKnBaHums;

8) mexKayHapoaHoe coTpyaHuyYecTBo Poccuiickon @eaepaumm v 3aK104eHNE MeXAYHAPOAHbIX
porosopos Poccuiickon depepauymm B chepe coumnanbHOro obcnyRunmeaHms;

9) UHble oTHOCAWMECA K chepe CoLManbHOro 06CNYKUBAHUA N YCTaHOB/IEHHbIE PpeaepanbHbIMM
3aKOHaMM MOHOMOYUMUS.

2. K nonHomoumsim ynonHOMOYEHHOro d¢eaepasbHOro opraHa MCNOJHUTENIbHOM BAACTK
OTHOCATCA:

1) BbIpaboTKa 1 peanmsauma rocy4apcTBEHHOM NOAUTUKK B chepe coumanbHOro ob6cnyRKnBaHms,
a TaK)Ke BblpaboTKa Mep MO COBEPLLEHCTBOBAHMIO COLMANBbHOIO 0BCNYKMBAHUS;

2) KoopauHauuAa OeATeNbHOCTM B Cchepe COouManbHOro OBCAYKMBAHUA, OCYLLECTBAAEMOM
denepanbHbiIMM  OpraHamMM  UCMOJIHUTENbHON  BAACTW,  UCMOJIHUTENbHLIMM  OpraHamm



rocygapctBeHHOM  Bnactu  cybbektoB  Poccuiickoit Pepepaunmun, 06LEPOCCUNCKMMMU
06LLEeCTBEHHBIMW OPraHU3aUMAMMU U UHBIMU OCYLLECTBAAIOWMMMN AeATENbHOCTb B cdepe
COUMANbHOrO 06CNYKMBAHMA OPraHU3aLUAMK;

3) meToamyeckoe obecneyeHme coumanbHOro ob6cnyKMBaHMA, B TOM YMC/IEe B YAaCTH, KacatoLLeincs
NPoduNakKTUKM  0BCTOATENbCTB,  OOYCNOBAMBAIOWMX  HYXKAAEMOCTb B COLMANbHOM
obcayKMBaHUY;

4) yTBEpKAEHME NPUMEPHON HOMEHKNATYPbl OPraHM3aLUNn CoLMaNbHOro 0BCNYKMBAHUS;

5) yTBepKAaeHWE MeToAMYECKUX PEKOMEHZaUniA no pacyety noTtpebHocTelr cybbekTos
Poccuiickoli ®eaepaumnn B pasBUTUKN CETU OPraHM3auUnii coumManbHOro 06CnyK1MBaHuUS;

6) yTBEpPXKAEHME NpaBMA  OpraHM3auMM  AeATe/IbHOCTM  OpraHM3auuii  coumanbHoro
06CNyKMBaAHUA, UX CTPYKTYPHbIX NOAPA3AENEHUIM, KOTOPbIE BKAOYAOT B ceba pekomeHayemble
HOPMaTUBbI LUTAaTHOM YNCNEHHOCTH, NepedeHb Heobxoanumoro obopyaoBaHUA ANA OCHaLEeHUs
OpraHn3aumnin coumanbHOro o6CnyKMBaHWUA, UX CTPYKTYPHbIX NOAPA3LENEHN;

7) yTBEpPXKAEHME PEKOMEHAYEMbIX HOPM MUTaHMA U HOPMATUBOB oObGEcrnevyeHUs MATKUM
WMHBEHTapeMm noJsiyyaTenen coumanbHbiX ycayr no ¢opmam coumanbHOro ob6cny»KnBaHus;

8) yTBEpKAEHME NPUMEPHOTrO NOPAAKA NPEAOCTAaBAEHMA COLMANbHbIX YCAYT;

9) yTBEpP)KAEHME MOPAAKA OCYLWECTBNEHUS MOHWUTOPUHIA COLMaNbHOTO O6CNyXKUBaHUA B
cybbekTax Poccuiickon depepaumu, a Takxke ¢oOpmM  AOKYMEHTOB, HEOb6XOAMMbIX ANs
OCYLLECTB/IEHUA TaKOrO MOHUTOPUHTa;

10) yTBepKAeHMe peKoMeHAauuMin no GOpMMPOBAHUIO U BEAEHUIO peecTpa MOCTaBLUMKOB
COUMANbHBIX YCYT U PerucTpa noay4vatenei cCounanbHbIX YCNyr;

11) yTBepKAeHMe PeKoMeHOaUMi No OopraHM3auMm MeXXBeAOMCTBEHHOrO B3aMMOAEWNCTBUSA
NCMNOJIHATE/IbHBIX OPraHOB rOCyAapCTBEHHOW BNacTu cybbekToB Poccuitickoin depepaumm npu
NPeAoCTaB/NeHUM COUMANbHbIX YCAYr, a TaKXe npu COoAeNCTBMM B NpenoCTaBAEHUM
MeAMLMNHCKOM, NCUXONOTMYECKOM, Negarormiyeckon, pPUaNYeckon, counmanbHoOM NoMoLm, He
OTHOCAWENCA K COUMaNbHbIM ycayram (couManbHOM COMPOBOXAEHWUW) (Aanee Takke -
COLUMaNbHOE COMPOBOXKAEHME);

12) yTBeEpXKAEHWE pPEeKOMeHZaUuM Mo OnpeAeneHutd UHAMBUAYaNbHOMW MNoTpebHOCTU B
COLManbHbIX yCaAyrax nonyyaTtenei coumanbHbiX yCayr;

13) yTBepkaeHe Gopmbl 3aABNEHUA O NPEAOCTaBNAEHUMU COLMANBHBIX YCAYT, NPUMEPHOM GOopMbl
[OroBOpa O MpefoCTaBNEeHUWM COLMANbHBIX YCAYr, a Takke ¢opmbl WMHAMBUAYANbHOM
nporpammbl;

14) yTBEpKAEHWE NOpPAAKA HAaNPaBAEHUSA FPaXKAaH B CTaLMOHAPHbIe OPraHM3aLMmn COLMaNbHOTO
06CNYyKMBAHMA CO CNELMaNbHbIM COLMANbHBIM 06CNYKUBAHUEM;

15) yTBep:KAeHMEe TMNPUMEPHOro MOJIOKEHUA O [MOMEYNTEIbCKOM COBEeTe OpraHu3auuu
coumnanbHoro obcnyKmMBaHus;

16) yTBEpKAEHUE NOPAAKA NPeoCTaBAEHNA COLMAbHbIX YCYT, @ TAKXKe NOPAAKA YTBEPKAEHUSA
NnepeyHa couManbHbIX YyCAyr MO BWAAM COUMANbHbIX YCAYr OpraHusauMamu CoLManbHOro
06CcNyKMBaHMA, Haxo4AWMMNUCA B BeaeHUN deaepanbHOro opraHa UCNONHUTENbHOM BNaCTy;



16.1) yTBepkAeHMe nopAgKa pasmelleHMA M OO6HOBAEHMA MHOOPMAUMM O MNOCTaBLLMKE
COUMANbHBIX YCAYF, BKAOYaA TpeboBaHMA K cogepKaHUo U popme NpesoCTaBNeHUA YKa3aHHOM
nHpopmauymm, Ha odnLManbHOM CanTe NOCTaBLUMKA COLMANbHbIX ycnyr B ceTu "UHTepHeT";

17) vHble NpeAyCMOTPEeHHble HOPMATMBHbIMW MPABOBbIMM akTamu Poccuiickon Pepepaumm
NosHOMOYMA.

CraTtbsa 8. [NlonHoOMo4uA opraHoB rocyaapCTBEHHOW BNacTu cCyb6bLeKToB
Poccuickon ®eaepauum B cchepe coumanbHOro oocnyxmBaHus

K nonHomoumnsam opraHOB rocyaapCTBEHHOM BacTM cybbeKkToB Poccuitckon ®epepaunm B chepe
coumanbHOro o6cnyKnMBaHMA OTHOCATCA:

1) npaBoBOe perynvMpoBaHMe W OpraHuMsauMa CouManbHOro O6CNYyXUBaHUA B CybbekTax
Poccuiickoit ®epepauunm B npegenax NONIHOMOUYUM, YCTaHOBAEHHbIX HacToAWwMM DeaepaibHbiM
3aKOHOM;

2) onpeaeneHve ynoJIHOMOYEHHOro opraHa cybbekTa Poccuitickoint depepaumm, a TakKe npu
HEeobX0AMMOCTU YNONHOMOYEHHOKN OpraHMn3aLmm;

3) KoopAMHaLMA AeATENIbHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT, OBLW,ECTBEHHbIX OpraHn3auunii
M MHbIX OPraHU3aLMi, OCYLLECTBAAIOLWLMX AEATENbHOCTb B chepe CouMaNbHOTO 06CNYKMBAHMA, B
cybbekTe Poccuiickoin Pepepaunm;

4) yTBEpKOAEHWNE pernaMmeHTa MexKBeOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB roOCy1apCTBEHHOM
B/flacTn cybbekTa Poccuiickolt ®egepaumm B CBA3M C peanmnsaumen NnoaHOMOYMN cybbekTa
Poccuiickoit Pepepaumm B chepe coupmanbHOro obCny>KMBaHUA;

5) yTBEpPKAEHWE HOPMATUBOB LUTAaTHOM YNCNEHHOCTM OPraHU3aLLMii COLMANbHOIo 06CYKNBAHUSA
cybbekta Poccuitickon ®Pepepaunn, HOPMATMBOB oObecneyeHUA MATKMM  WHBEHTApeM U
NAOWAAbIO KUAbIX MOMELLEHU Npu NpeaocTaBAeHUN COUMANbHbIX YCAYr YKAa3aHHbIMU
OpraHu3aunamm;

6) yTBEpP)KAEHMEe HOPM NWUTAHMA B OPraHU3aUMAX COLMANbHOrO 06CNYKMBaHMA CybbeKTa
Poccuitckon ®epepaumu;

7) dopmupoBaHMe M BepeHWe peecTpa MOCTABLMKOB COUMAbHLIX YCAYr W perucrpa
nony4yatenen coumnanbHbixX yCyr;

8) paspaboTtka, ¢uHaHcoBoe obecneyeHne W peanusaums  PervoHaNbHbIX MNPOrpPaMm
COUMANbHOro 06CNyKUBaHUA;

9) yTBepxKAeHWe 3aKOHOM cybbeKTa Poccuitickont depepaumm nepeyHa coumanbHbIX YCAyr,
NpeaoCcTaBAAEeMbIX MOCTABLMKAMM COLMANBbHBIX YCAYr, C Y4EeTOM NPUMEPHOrO0 NepeyHs
COLMANbHbIX YCAYT NO BUAAM COLMANbHbIX YCYT, YTBEPXKLAAEMOrO B COOTBETCTBUM C MYHKTOM 3
yactu 1 cTatbum 7 HacToawero PeaepanbHOro 3aKOHa;

10) yTBEpXAEHNE NopAaKa NPenocCTtaBieHNA COUMNaIbHbIX YCAYTr NOCTaBWMKaMKU COUMNATbHbIX
ycnyr;

11) yctaHoBNeHMEe MOpsAKa YTBEpP)KAeHUA TapupoB Ha COUMaNbHblE YCAYrM Ha OCHOBaHWUU
noAyLweBblX HOPMATUBOB GUHAHCUMPOBAHMA COLMANBHbIX YCAYT;



12) yTBep:KAEHME MOpsAKa OpPraHM3auMu OCYLLECTBNEHUSA PErMOHANbHOIO roCyAapCTBEHHOMO
KOHTpoNA (Hag3opa) B cdepe coumanbHOro OBCNYHKMBAHMA C yKasaHMeM opraHa cybbekTta
Poccuiickoli ®epepaumnm, ynoaHOMOYEHHOTO Ha OCYLLECTBAIEHME TAaKOTO KOHTPONSA;

13) ycTtaHOBNEHWe npeaenbHOW BeAMYUHbI CpeaHeayleBOro AoXoAa ANA NpeaocTaBAeHMA
coumanbHbIx ycnyr 6ecnnaTHo;

14) yTBepXAeHWe pasmepa nnaTbl 3a NpeaocTaBAeHME COUMabHbIX YCAYyr U nopsaka ee
B3MMaHUSA;

15) obecneyeHune becnnaTHOro AoCTyna K MHPOPMaLMM O MOCTABLLMKAX COLMANbHBIX YCAYT,
NPeAoCTaBAAEMbIX UMW COLMANbHbBIX YCAYrax, BUAAX COLMAbHbIX YCAYT, CPOKaXx, nopsaake n ob
YCNOBUAX UX NPEAOCTaBNEHUA, 0 Tapudax Ha 3TU YCAYrK, B TOM YMC/Ie Yepes CpeacTBa MacCoBOM
MHPOPMaLMM, BKAKOYAA pasmeLleHne MHpopmaumnmn Ha opuumanbHbix caiiTax B cetv "UHTepHeT";

16) ycTaHOBNEHWE Mep COLMANbHOM NOAAEPKKM U CTUMYNNPOBAHUA PabOTHMKOB OpraHu3aLmi
coumanbHoro obcnykmeaHua cybbekta Poccuiickon ®epepaumm;

17) opraHusauma npodeccuoHanbHOro o6bydyeHus, npodpeccMoHanbHOro 06pa3oBaHUA W
AONOJIHUTENbHOTO NpodeccnoHanbHOro obpasoBaHUA PaboOTHMKOB MOCTaBLMKOB COLMAbHbIX

yenyr;

18) BegeHue yyeTa M OTYETHOCTM B chepe coumanbHOro obcay»KnuBaHmaA B cybbekTe Poccuinckol
depepauny;

19) ycTaHOBNEHME NOPAAKA PeamM3aunmn nporpamm B chepe coumanbHOro 06Cny»KnBaHMA, B TOM
yncne MHBECTULMOHHbBIX MPOrpamm;

20) opraHu13auma NoAAep*KKU COUMaNbHO OPUEHTUPOBAHHbBIX HEKOMMEPYECKMX OpraHM3auui,
6naroTBopuTeNen U A06pPOBO/bLEB (BO/NIOHTEPOB), OCYLLECTBAAIOWMNX AeATeNbHOCTb B chepe
coumanbHoro obcnyxuBaHuA B cybbekTax Poccuiickoli Pepepaumm B COOTBETCTBUMM C
denepanbHbIMM 3aKOHAMM U 3aKOHaMM cybbeKkToB Poccuiickont Pepepaumy;

21) pa3pabotka W peanusauma MeponpuATU No GOPMMPOBAHUIO M PA3BUTUIO PbIHKA
COUMANbHBIX YCAYT, B TOM YMC/e NO Pa3BUTUIO HETOCYAAPCTBEHHbIX OPraHn3aLmii CoLManbHOro
obcnyKmBaHus;

22) pa3paboTKa 1 anpobauma MeToauK 1 TEXHOIOTNI B chepe coumnanbHOro 06CNyK1BaHUS;

23) yTBEPXKAEHME MOPALKA MEKBEAOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB roCyAapCTBEHHOM
BnactM cybbekToB Poccuiickolt ®egepauun npyv NpefoCcTaBAEHUM COLMANbHBIX YCAyr W
COLMaNbHOrO CONPOBOXKAEHUSA;

24) yTBEpP)KAEHME HOMEHKNATYpbl OpPraHM3aumii CouManbHOro O6CNYXKMBaAHMA B CybbekTe
Poccuiickoit Pepepaumm;

24.1) cospgaHuve YyCNoBWUIA ANA OpraHU3auMm MpPoOBeAEeHMA HEe3aBMCMMOWM OLEHKW KayecTBa
YCNOBUI OKa3aHMA YCAYr OpraHn3aLmMamMm CoLMabHOro 06CNYKNBaHUS;

25) WHble MOJIHOMOYMA, NPeayCMOTPeHHble HacToAwuM PeaepanbHbIM 3aKOHOM M APYrMMU
denepanbHbIMM 3aKOHaMM.



[nasa 3. MNpaBa U 064A3aHHOCTM NoayYaTeENEN COUMASIbHBIX YCAYT

Cratbsa 9. [lpaBa nony4yareneun coumanbHbIX ycnyr
MNony4yatenu coumanbHbIX YCAYT MMEKOT NPaBo Ha:

1) yBaXKuTeNbHOE Y T'yMaHHOE OTHOLLEHMUE;

2) nonyyeHue H6ecnnatHo B A0CTynHon dpopme MHPOpPMALUM O CBOMX NpaBax U 06A3aHHOCTAX,
BMAAX COLMANbHbIX YCAYr, CPOKaX, NopaaKe U 06 ycnosuAx Ux npegoctaBneHns, o Tapudax Ha
3TU yCAyrn n 06 Mx CTOMMOCTM A5 NOJIy4aTENA COLMANbHbIX YCYT, O BO3MOXHOCTU NOAyYeHMUA
3TUX ycnyr 6ecnnaTHo, a TaKKe O NOCTaBLLMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTaBLLMKA UKW MOCTABLUUKOB COLMAbHbIX YCAYT;
4) 0TKa3 OT NPeAoCTaBAEHUA COLMANbHbIX YCAYT;

5) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuitckom
depepauny;

6) yyacTne B COCTaBNAEHUM UHANBUAYANIbHbIX NPOTrPaMM;

7) obecneyeHue ycnoBuin nNpebbiBaHMA B OpraHM3auMax COUMANbHOrO 0bCNyXKUBaHUS,
COOTBETCTBYIOLUMUX CAHUTAPHO-TUTMEHNYECKUM TPeBOBaHMAM, a TaK}Ke Ha HaZ/1exKallunin yxoa;

8) cBoboaHOE nocCelleHMe 3aKOHHbIMW NPeACTaBUTENAMM, afiBOKaTaMu, HOTapuycamu,
npeacTaBUTENAMMN OOLLLECTBEHHbIX U (M1M) MHbIX OPraHM3aLNiMi, CBALLEHHOCYXUTENAMM, A TAKKE
POACTBEHHMKAMWU U APYTUMU IMLAMWN B IHEBHOE U BEYEPHEE BPEMS;

9) counmanbHoe conpoBoXageHMe B COOTBETCTBUU CO cTaTbeln 22 Hactosawero PegepanbHOro
33dKOHa.

Cratba 10. O6s13aHHOCTM Nony4aTenen coumanbHbIX yCrnyr
Monyyatenun coumanbHbix ycayr 0basaHbl:

1) NnpenocCTaBNATb B COOTBETCTBMM C HOPMATMBHbIMM NPABOBbIMM aKTaMK CybbekTa Poccuiickom
denepaumnm ceeaeHNA U AOKYMEHTbI, HE0bX0AMMblE ANA NPEAO0CTAaBNAEHMA COLMANbHbIX YCAYT;

2) cBOEeBPeEMEHHO WHGOPMMPOBATL MOCTABLWMKOB COLMANbHBIX YCAyr 06 M3MEeHeHUM
obcToATeNbCTB, 06YCNOBANBAOLWMX NOTPEOHOCTL B NPEA0CTaBAEHNN COUMANBHbBIX YCAYT;

3) cobnopatb yCcnoBUA AOroBopa O MNPEAOCTaB/NEHUM COUMA/bHBLIX YCAYT, 3aKAOYEHHOTo C
NOCTaBLMKOM COLMANbHbIX YCAYT, B TOM YMC/E CBOEBPEMEHHO U B MOIHOM 06beMe oniaumBaTh
CTOMMOCTb NPEeAO0CTaBNEHHbIX COLMANbHbIX YCAYr MPU MX NPEeAOCTaB/NeHMM 3a Naaty MM
YacTMYHYyIO NnaTty.

[nasa 4. NpaBa, 06A3aHHOCTU N MIHPOPMALIMOHHAA OTKPbLITOCTb
NOCTaBLMKOB COLUMANbHbIX YCAYr

Cratba 11. [lpaBa nocTaBWMKOB coLunanbHbIX yCnyr
1. MNocTaBLWMKM COLMANbHBIX YCYT MMELIOT NPaBO:



1) 3anpawnBaTb COOTBETCTBYHOLWNE OPraHbl FOCVAapCTBeHHOﬁ B/1aCTU, a TaKXXe OpraHbl MeCTHOrro
camoynpasneHna U nosyd4atb OT YKa3aHHbIX OPraHoB MHd)OpN\aLI,MiO, Heo6xop,mmyro AanAa
opraHunsauunun counanbHoOro O6CJ'Iy)-KMBaHMﬂ,'

2) OTKa3aTb B NpeanocrtaB/ieHnn COLI,VIEU'IbHOVI YCNyrn nonyyatento counanabHbIX yCcnyr B cayyae
HapyweHna mm ycnosmﬁ A0rosopa O npeaocrtaBaeHnUn counasibHbIX YyCnyr, 3akKJ1HO4EHHOTO C
nonyydyatenem CoOuuManbHbIX yCayr Manm ero 3aKOHHbIM npeacrtaButTenem, a TakKxKe B Chaydae,
npeaycMoTpeHHOM YacTbio 3 cTatbu 18 HacToAllero PenepanbHOro 3aKOHa;

3) OblTb BK/IOYEHHbIMM B PEECTP MNOCTABLLMKOB COUMANbHbIX YyCcayr cybbekTa Poccuitckol
depepauny;

4) nonyyaTb B TeyeHMe ABYX pabouymx AHEW MHPOPMALMIO O BKAKOYEHUM KX B MEPEYEHb
PEKOMEHAYEMbIX MOCTaBLMKOB COLMANbHbIX YCAYT.

2. ToCTaBWMKM COLMANbHbBIX YCAyr BNpaBe NpenocCTaBAATb rpaxgaHam MO UX XKeNaHuto,
BblPaXKEHHOMY B MUCbMEHHOW UK 31IEKTPOHHON GOpMe, AO0NONHUTE/IbHbIE COLMANBHBIE YCAYTU
3a nnary.

Cratbsa 12. O653aHHOCTM NOCTaBLMKOB COLManbHbIX YCNyr
1. MocTaBWMKM coLumanbHbIX ycayr ob6sa3aHbl:

1) ocywecTBnATb CBOKO AEATENbHOCTb B COOTBETCTBMM C HacToAwMM deaepanbHbIM 3aKOHOM,
Apyrumn dpeaepanbHbIMM 3aKOHAMM, 3aKOHAMKU U UHBIMWU HOPMATUBHbIMK NPaBOBbIMU aKTaMu
cybbekTa Poccuitickon ®epepauunu;

2) npenocTaBNATb COUMa/bHblE YCAYrM MOAyYaTeNAM COLMaNbHbIX YCAYr B COOTBETCTBMU C
MHAMBUAYANbHbIMM NPOrPaMMaMK U YCIOBUSAMU O0TOBOPOB, 3aK/NOYEHHBIX C NOJyYaTensimu
COUMANbHbIX YCAYr WAM WX 3aKOHHbIMW NPEeACTaBUTENSAMM, Ha OCHOBAaHWW TpeboBaHWUM
HacToAwero PenepanbHOro 3aKOHa;

3) NpeAocTaBAATb CPOYHbIE COLMANbHbLIE YCAYrM B COOTBETCTBUM CO CTaTber 21 HacTosliero
PepepanbHOro 3aKoHa;

4) npepoctaBnaTb 6ecnnaTHO B AOCTYMHOW GoOpme MoAyyaTeNsiM COUMANbHbIX YCAYr UAU UX
3aKOHHbIM NpeAacTaBUTeENAM MHbOPMaLMIO 06 UX NpaBax M 06A3aHHOCTAX, O BUAAX COLMaNbHbIX
YCNYr, CPOKax, nopsaake n ob ycnoBusax ux npenoctaBneHns, o Tapmudax Ha 3TM ycayrn n ob mx
CTOMMOCTU A8 NOJyYaTeNs CoumanbHbIX yCayr AMb60 0 BO3MOXKHOCTM Noay4YaTb Ux 6ecnnaTHo;

5) wucnonb3oBatb MHOOPMALMIO O MOAyYaTeNsX COLMANbHbLIX YCAYr B COOTBETCTBUMM C
YCTaHOB/IEHHbIMM 3aKOHOAATENbCTBOM Poccuiickon ®degepaunmnm 0 NepcoHasbHbIX AaHHbIX
TpeboBaHMAMM O 3aLLMTE NEPCOHA/bHbIX AAHHbIX;

6) NpenoCTaBNATL YNOJHOMOYEHHOMY OpraHy cybbeKkTa Poccuitickon depepaunm nHdopmaumio
ANna GopMMpPOBaHMA PErMcTpa NosyyaTenei coumanbHbIX YCayr;

7) OoCywecTtBNATb CounasbHOE conpoBoXaeHune B COOTBETCTBUU CO CTaTbel 22 HACTOALLETrO
dPenepanbHOro 3aKOHa;

8) obecneumnBatb nony4vyatenam CouUUanbHbIX YyCayr COAGVICTBMG B MpoxXoxaeHnn megunko-
COLLVI&J'IbHOVI 9KCNepTUs.bl, I'IpOBO,CIMMO[/JI B YCTAaHOB/IEHHOM 3aKOHOAATE/NIbCTBOM Poccuiickoi
CDe,a,epau,MM nopAagke d)e,ﬂ,epafleblMVI yypexaeHnamm MeAMKO-COLI,MaI'IbHOﬁ 9KCNEepPTU3bl,



9) npeaocTaBNATb MONYYATENAM COUMANbHbLIX YCAYr BO3MOMKHOCTb MOAb30BATHCA YCAYramu
CBA3W, B TOM uncne cetm "MHTepHeT" M ycayramu noyToBOM CBA3W, NPU NOJYYEHUMU YCAYr B
OpPraHU3aumMaAX COLMANbHOIO 06CNYKMBAHUSA;

10) Bblaenatb cynpyram, MPOXMBAKOWMM B OPraHM3aLMM COLMANbHOTO 06CAYXMBAHUA,
N30NIMPOBAHHOE XN10e NOMeLLEHNE ANA COBMECTHOIO NPOXKMUBAHUS;

11) obecneumBaTb NoOAyYaTENAM COLMANbHbIX YCAYr BO3MOXHOCTb CBOOOAHOIrO NOCELEHNS UX
3aKOHHbIMU NPEACTaBUTENAMM, alBOKAaTaMW1, HOTapUycamm, NPeacTaBUTENAMMU OBOLLECTBEHHbIX
N (MNN) MHBIX OpraHU3auuni, CBALLEHHOCNYKUTENAMMU, a TaKXKe POACTBEHHUMKAMU U APYyrUmMU
MUAMU B IHEBHOE N BEYEPHEE BPEeMS;

12) obecneuymBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEHHOCTEM noslyyaTenen coumanbHbIX YCAYr;

13) MCNONHATbL UHble 06A3aHHOCTM, CBA3AHHbIE C peannsaumen npas noayyaTenen coumanbHbIX
YCAyT Ha coumnanbHoe obcnyKnsaHme.

2. NOCTaBLMKM COLMANbHBIX YCAYT MPU OKa3aHUU COLMANbHbIX YCAYT HE BNpaBe:

1) orpaHuumBaTh NpaBa, cBO60OAbI M 3aKOHHbIE MHTEPECHI NOyYaTeNen CoOLMaNbHbIX YCAYT, B TOM
yncne Npu UCNob30BaHUM IEKAPCTBEHHbIX NPenapaToB ANA MeANULMHCKOTO NPUMEHEHUS;

2) NpuUMeHATb ¢GM3MYEeCcKoe WAU MCUXONOTMYECKOE HacuAMe B OTHOLWIEHMM MNoay4yaTenen
COUMANbHbIX YCAYT, AONYCKaTb UX OCKOpbaeHue, rpyboe obpalieHne ¢ HUMU;

3) nomewaTtb [AOEeTEeN-UHBANMAOB, HE CTPAAAlOWMX MNCUXMYECKMMWU paccTpoicTBaMn, B
CTauMOHapHble OpraHM3auuMM COUMANbHOIO OOCNYKMBAHUA, NpeaHa3Ha4YeHHble ANA AeTen-
WHBaNMAOB, CTPaAAoLWMX NCUXMYECKUMIU PaccCTpoCcTBaMM, U HA0bOpPOT.

Cratba 13. UHdopMaLMOHHAsA OTKPbLITOCTb NOCTABLMKOB COLManNbHbIX YCnyr

1. MocTaBLMKN coUManbHbIX yCayr GopmupyroT obuieaocTynHble MHGOPMALMOHHbIE PECYpChl,
cofepKawme nHGopmMaumio o0 AeATeNbHOCTM 3TUX MOCTaBLIMKOB, U obecneymsaloT A0CTYn K
AaHHbIM pecypcam NocpeacTBOM pasMeLLEHUA X Ha MHPOPMALIMOHHbIX CTEHAAX B MOMELLEHNAX
NOCTaBLUUKOB COLMaNbHbIX YCAYF, B CpeACcTBax maccoBoi nHdopmauuun, B cetn "UHtepHet", B
TOM YUCNE Ha OCbMLI,MaI'IbHOM cante OpraHnsauunmn counaabHoOro 06CJ1y)KMBaHMﬂ.

2. NOoCTaBLMKM COUMANbHbIX YCAyr o6ecneynBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUUK:

1) o AaTe rocyAapCTBEHHOM pernctpaumm, ob yupeantene (yypeamtensax), 0 Mecte HaxoXKaeHus,
dunmanax (Npu Ux Hannuum), pexkume, rpadmke paboTbl, KOHTAKTHbIX TenedoHax n 06 agpecax
3N1EeKTPOHHOM NOYTbI;

2) 0 CTPYKType 1 06 opraHax ynpaBieHMA OpraHn3auum counanbHoro obcnyKmBaHums;

3) o popme coumanbHOro 06CNYKMBaAHMA, BUAAX COLMANbHbIX YCAYT, NOpsAAKe U 06 yCNoBUAX UX
npeaocTaB/ieHuns, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTM Noy4YaTenemn coumanbHbiX ycayr no Gopmam CoLuManbHOro 06CNYKMBAHUA U
BUAAM COLMANbHbIX YCAYT 33 CHET BIOAKETHbIX aCCUIHOBaHMM 610AKeTOB CyOBbEKTOB Poccuiickoi
depepaunm U B COOTBETCTBMM C [AOroBOPamMM 3a CYET cpeacTB ¢uanyeckux avy, n (mam)
PUANYECKUX NNLL;



5) o pykoBoauTene, ero 3aMecTuUTeNAx, pyKoBoguTensax ¢uananos (NpM MX Haavuuu), o
NMepcoHaNbHOM cocTaBe PAabOTHUMKOB (C yKasaHMEM C MX coriacus ypoBHA o6pasoBaHwus,
KBanuduKauum u onbitTa paboThbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecneyeHun NpeaoCcTaBNeHUsA COLUManbHbIX yCayr (Hanuume
060pyA0BaHHbIX NOMELLEHWI A5 NPefoCTaBNEHNA COLMANbHbIX YC/IYT, B TOM Ynucae 6ubanoTex,
06bEKTOB CNOPTa, HaMuKne cpeacTB 0byYeHMa 1 BOCNUTaHMA, YCNOBUA NUTaHMUA U obecneyeHne
OXpaHbl 340POBbA MoAyYaTeNel CoUManbHbIX YCAYr, AOCTYN K MHGOPMALMOHHLIM CUCTEMAM B
chepe coumanbHoro obcnyxmsaHma u cetu "UHtepHet");

7) o KonnyectBe CBOBOAHbBIX MECT ANA NMPUEMA NosydaTenen coumanbHbiX ycayr no ¢opmam
coumanbHoro obcnyKmBaHuA, GUHaHCMPYEMbIX 3@ CHET BHOAKETHbIX aCCUTHOBAHUIM 6roaXKeToB
cybbeKkToB Poccuitickon ®epepaumm, a TakkKe onnavynmBaemMbix B COOTBETCTBMW C AOTOBOPaMM 3a
cyeT cpeacTB GU3MYECKUX UL, U (MAN) IOPUAUYECKUX NNL,

8) 06 obbeme npeaoOCTaBASEMbIX COLUMANbHbLIX YCAYr 3a cyeT 6t4KeTHbIX acCUrHOBaHMM
6toarKeToB cybbekToB Poccuiickon Penepaumm 1 B COOTBETCTBMM C OrOBOPaMM 3a CYET CPEACTB
dU3MYECKUX L, U (MNK) OPULMYECKUX AL,

9) 0 HaIMUYMU NULEH3NI HA OCYLLECTB/IEHME AEATENbHOCTU, NOANENKALLEN NULEH3UPOBAHUIO B
COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuitckon Pepepaumnm;

10) 0 $MHAHCOBO-X03ANCTBEHHOM AeATEeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsAAka AaA nosaydyaTeneil coumanbHbIX YCAyr, npasuaax
BHYTPEHHEro TPYA0BOro pacnopsAaka, KONNEKTMBHOM A0rOBOPE;

12) 0 HaAWYMKM NpeanUCcaHni OPraHoB, OCYLLECTBAAIOWMX rOCYAapPCTBEHHbIN KOHTPOb B cdhepe
CouManbHOro obCnyKMBaHMA, U OTYETOB 06 MCNONHEHUMN YKa3aHHbIX NpeanucaHni;

12.1) o npoBeaeHNN HE3AaBUCMMOM OLLIEHKWN KayecTBa YC/I0BUIA OKa3aHUA yC/yr opraHmn3aunsamm
couManbHOro o6Cny)KMBAHUA, KOTOpaa oOnpeaensaetca YNnoNHOMOYEHHbIM denepasbHbIM
OPraHOM MUCMOJIHUTENbHOWN BNACTY;

13) 06 wHOW uWHbOPMaLMKM, KOTOpas pasmellaeTcs, onybAMKOBbLIBAETCA MO pelleHuto
NOCTaBLLMKA COLMANbHBIX YCAyr U (Mnun) pasmelLeHne, onybiMKOBaHME KOTOPOM ABAAOTCA
06s3aTeNlbHbIMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit degepaunn.

3. Uudopmauma U IOKYMEHTbI, YKa3aHHbIe B YacTM 2 HacTOALLEN CTaTbM, NOAEXKaT pa3MeLLeHu o
Ha odMUMaNbHOM CalTe MOCTaBLUMKA COUMANbHbIX ycayr B ceTh "UHTepHeT" n obHOBNEHUIO B
TeyeHWe AecaTM paboumx AHEer Co AHA MX CO3A4aHMA, MONYYEHUA WAM BHECEHUS B HUX
COOTBETCTBYIOLWMUX U3MEHEHUI. MopAAOK pasMelLleHMA Ha oduUMaNbHOM CaiiTe NOCTaBLLMKA
coumanbHbIX ycayr B cetv "MHTepHeT" n obHoBAeHUS MHPOPMaLMK 06 3STOM NOCTaBLLMKE (B TOM
ynucne copepikaHue ykasaHHoOW MHbopmaumm u Gopma ee NpeaoCTaBNeHUs) YTBEPrKAAETCS
YNO/NIHOMOYEHHbIM pesepasibHbIM OPraHOM UCNONHUTENbHOM BNACTMK.

4. YacTb gononHUTeNbHO BKAKOYEHA € 1 AHBapAa 2015 roaa PeaepanbHbiM 3aKOHOM OT 21 mionA
2014 roga Ne 256-93; ytpaTtnna cuny ¢ 6 mapta 2018 roga - PegepanbHbli 3aKoH OT 5 aekabps
2017 roga Ne 392-93. - Cm. npeablayLLyio pegakuuio.

[nasa 5. [NpeagoctaBneHne counanbHOro 0b6cnyKMBaHUA



CraTtbsa 14. O6paweHune o npegocTaBfieHMU coLManbHOro oo6cnyxXmMBaHus
OcHoBaHuem AnAa paccmoTpeHna BOMNpoCa O npeaocCtaBneHUn counanbHOro O6CJ1y)KMBaHMﬂ
ABNnAeTCcA nNnogaHHoOe B NMUCbMEHHOMU nun 3I'IeI-(Tp0HHOI‘/‘I (bopN\e 3aAB/sieHne rpaxagaHmnHa naun ero
3aKOHHOTO npeactasuTena o npeaocrtaBaeHnn counaabHoOro O6CJ1y)KMBaHMﬂ numbéo o6pau.|,eHme B
ero unHtepecax WUHbIX rpa*xaaH, o6pau.|,eHme rocygapcrtBeHHbIX OpraHos, OpraHoOB MECTHOrO
camoynpasneHua, O6LLI,eCTBeHHbIX O6'be,EI,MHeHMl7I HenocpeacTtBeHHO B yI'IOJ'IHON\O‘-IeHHbIl;'I opraH
cybbekTa Poccuinckon Pepepaunm Mam ynoAHOMOYEHHYIO OpraHu3aumio AMbo nepegaHHble
3aABeHNEe Nnun o6pau.|,eHme B paMKaX mexXBegoMCTBEHHOIO Bsawv\op,eﬁcnsmn.

CraTtba 15. Mpu3HaHue rpaxgaHMHa HyXXaarwWwmMmcs B coumanbHOM
obcnyXxuBaHumn

1. Tpa)kaaHWH MPU3HAETCA HYXKAAWMMCA B COLMaNbHOM OOCNYXMBAHMW B Caydyae, eciu
CYLLECTBYIOT Cieaytoliue 06CcToATeIbCTBA, KOTOPbIE YXYALLAOT MU MOTYT YXYALNUTb YC/IOBUA €ro
KNU3HeaeATeNIbHOCTU:

1) nonHaa wWAM YacTMYHasA yTpaTa CNOCOBHOCTM MO0 BO3MOMKHOCTU  OCYLLECTBAATb
camoobcnyKMBaHME, CaMOCTOATENIbHO NepeaBuraTbcs, obecneymBaTb OCHOBHbIE KM3HEHHbIE
notTpebHoCcTN B cMNy 3aboneBaHuA, TPaBMbl, BO3pacTa UAWU HAIMYUA UHBAZIMAHOCTH;

2) Haanyne B cembe UHBanMNOa UIN UHBAANLOO0B, B TOM YUChe pe6EHKa-MHBaﬂM,ﬂ,a nnn p,eTeﬁ-
MHBATNAO0B, HYyXXAadWNXCA B MOCTOAHHOM NOCTOPOHHEM YXOA4E;

3) Hannume pebeHKa unm aeten (B TOM Yncie HaxodAWMXCA NOJ ONeKoW, NoneYymTebCTBOM),
NCNbITbIBAIOLLMX TPYAHOCTM B COLMANbHOW aganTauum;

4) OTCYTCTBME BO3MOKHOCTU obecneyeHun yxona (B TOM 4ucne BpeMeHHOFO) 3a MHBaNINOO0OM,
pe6eHKOM, AEeTbMMU, a TaKXKe OTCYTCTBMUE nonevyeHnAa Hag HUMK;

5) Hannume BHYTPUCEMENHOrO KOHG/IMKTA, B TOM YUC/E C JIMLAMU C HAPKOTUYECKOMU WK
a/NIKOTr0JIbHOWM 3aBUCMMOCTbIO, /INLLAMMU, UMEIOLLMMKU NPUCTPACTME K a3apTHLIM Urpam, AnLamu,
CTPaAaoLLMUMM MCUXUYECKMMM PACCTPONCTBAMM, HAaZIMUME HACUIUA B CEMbE;

6) OTCYTCTBME ONpeaeneHHOro Mmecta XnUtenbCrea, B TOM 4Hncae y anua, He oCturiero Bo3pacTta
ABaAaLuUaTn Tpex NeT U 3aBepLlunmBlUEro I'Ipe6bIBaHMe B OpraHunsauunn anA AETeﬁ-CMpOT 7 p,eTeﬁ,
ocTaBlmxcA 6e3 noneyeHun pO,CI,MTeJ'Iel‘/JI,'

7) oTcyTcTBME PabOoThbl M CPEeACTB K CYLLECTBOBAHMIO;

8) HanuuMe WHbIX 06CTOATENLCTB, KOTOPble HOPMATMBHLIMM MPABOBLIMW aKTaMM CybbeKTa
Poccuiickolii degepaumm Npu3HaHbl YXYAWAKOWMMN UM CNOCOBHBIMW YXYALWWUTb YCNOBUA
KU3HEeAEeATeNIbHOCTU rpaxaaH.

2. YNONHOMOYEHHbIM opraH cybbekta Poccuiickon ®deaepauum WAM  yNOAHOMOYEHHAS
OpraHM3aumns NPUHUMAIOT peeHne O NPU3HAHUN TPaXKAAHMHA HYXKAAOLWMMCSA B COLMANbHOM
obcnynsaHum 1Mbo 06 oTKase B coLMaNbHOM 0BCNYKMBAHUM B TeYEHMeE NATU paboumnx aHewn ¢
AaTbl NoAauu 3asBneHnA. O NPUHATOM peLleHum 3aaBnTeNb MHGOPMUPYETCA B MUCbMEHHOM Nan
3NeKTpoHHOU ¢opme. PelleHMe 06 OKa3zaHUM CPOYHBLIX COUMANbHBLIX YCAYr MNPUHUMAETCS
HemegNeHHO.

3. PeweHune o6 oTKaze B counanbHOM 06CAYKMBAHUN MOXKeET BbiTb 06¥KanosaHoO B cyaebHOM
nopsake.



CraTtba 16. UuanBuayanbHasa nporpamMmma

1. WHauMBMAyanbHaa nporpamma ABAAETCA [AOKYMEHTOM, B KOTOPOM YyKasaHbl dopma
CoLManbHOro obCayKMBaHUA, BUAbI, 06bEM, NEPUOANYHOCTD, YCNOBUA, CPOKM NPeaoCcTaBIeHUA
COLMANbHbIX YCAyr, nepevyeHb PEKOMEHZYeMbIX MOCTABLUMKOB COLUMANbHBIX YCAYr, @ TaK¥Ke
MeponpuATUA NO COLMANBHOMY COMPOBOMKAEHWNIO, OCYLLECTB/IAEMbIE B COOTBETCTBMM CO CTaTben
22 HacTosawero ®enepanbHOro 3aKoHa.

1.1. B cnyyae npuHATMA OpraHOM rocyapcTBeHHOM BnacTm cybbvekta Poccuinckoit ®epepaumm
pelweHna 06 opraHM3aunmM OKa3aHUA rocyAapCTBEHHbIX (MyHMLMMNANbHbIX) YCAYT B COLMANbHOM
chepe, NPUHATOrO B COOTBETCTBMM C YacTblo 3 cTaTb 28 PepepanbHoro 3akoHa "O
rocyapCTBeHHOM (MYHUUMNANbHOM) COLMAZbHOM 3aKa3e Ha OKa3aHWe rocyAapCTBEHHbIX
(MyHMLMNANbHbIX) YCAYT B COLMaNbHOM chepe", HAMBUAYaNbHAA NPOrPaMmMa UCMO/b3YeTcA Kak
COUMANbHbIA CcepTUPUKAT Ha MNOJIYyYEeHME T[OCYAaPCTBEHHOM (MyHMUMNANbHOM) ycayrn B
counanbHom chepe.

2. WHamBuayanbHaa nporpamma CcoCTaBaseTca Mucxoaa M3 noTpebHOCTM rpaxkpaHuvHa B
COLMaNbHbIX YCNyrax, NepecmaTpmBaeTcs B 3aBUCUMOCTM OT U3MEHEHUA 3TOM NOTPEBHOCTH, HO
He pe)ke Yyem pa3 B Tpu roga. MepecmoTp MHAMBUAYANbHOM MPOrPaMMbl OCYLLECTBAAETCA C
Y4YETOM PEe3y/IbTaTOB PeaNN30BaHHOM MHANBUAYANIbHOM NPOrPaMMbl.

3. MHaMBMAyanbHaa nNporpaMmma gns rparkaaHuMHa UAM ero 3aKOHHOro NpeacTaBuUTens Mmeet
pPeEKOMeHAaTeNbHbIM XapaKTep, A4 NOCTaBLLIMKA COLUMANbHbIX YCYT - 0653aTeIbHbIM XapaKTep.

4. WHAuBMAyanbHaa nporpamma COCTaBAfAeTcA B ABYX 3JK3emnaapax. IK3emnaap
WHAMBMAYANbHOW  MNPOrpammbl, MOAMUCAHHBLIA  YNOAHOMOYEHHbIM OpPraHoM CcybbekTa
Poccuinckon dPepepaymm nam ynoaHOMOYEHHON OpraHu3aumnen, nepesaeTca rpaxkKaaHuHy Uam
ero 3aKOHHOMY NpPeACcTaBUTE/IO B CPOK He bonee yem gecATb paboumx AHEN co AHA noaayu
33ABJIEHMA TPAXKLAHUHA O NPeaOoCTaBNEHMM COUMANBbHOro 0bcnyKmMBaHuA. BTopoi aksemnasap
WHAMBMAYANbHOW MPOrpamMmMbl OCTaeTcA B YMNO/JIHOMOYEHHOM opraHe cybbekta Poccuinckol
depepaunm UM B yNOSTHOMOYEHHOM OpPraHn3aLmm.

5. B cnyyae M3MEHeHMs MecTa XKUTeNbCTBA MOAyYaTens COLMANbHbIX YCAyr MHAMBUAYANbHAA
nporpamma, COCTaBAeHHan Mo MNPeXHEeMy MEeCTy XUTeNbCTBA, COXPaHAeT CBoe AeicTsve B
obbeme nepeyHa coumanbHbIX YCAYr, yCTAHOBNEHHOIO B cybbeKTe Poccuiickon depepauun no
HOBOMY MECTY }KMUTENbCTBA, A0 COCTaBNAEHUSA UHAMBUAYANbHON MPOrPaMmbl NO HOBOMY MECTY
YKUTENbCTBA B CPOKM U B NOPALKE, KOTOPbIE YCTAHOB/NEHbI HACTOALLEN CTaTbeMN.

CraTtba 17. [loroBop 0 npenocTaBreHMU coumanbHbIX yCnyr

1. CoumanbHble ycaAyrM nNpeaocCTaBAAKOTCA TFpPaKA4aHMHY HA OCHOBAaHWMM A0rosopa o
npeagocrtaBzieHN COUuMNAIbHbIX YCNYT, 3aK1l0O4aeMOro mexXay nocCrtaBWMKOM COUMaIbHbIX YCNYT U
rpaxXgaHMHOM UM €ro 3aKOHHbIM npeacrtasuTesiem, B Ted4eHne CyTok C AaTbl npeacrtasieHuA
WHAMBUAYANbHOM NPOrpammbl MNOCTaBLLUKY COLMANbHbIX YCAYT.

2. CyLLl,eCTBeHHbIMM ycnosuammn gorosopa O npenocrtaBieHnn CounanbHbIX YyCayr ABAAKOTCA
NnoNoXeHNA, onpeaeneHHble MH,CI,VIBMAyaI'IbHO[;I I'IpOFpaMMO[;I, a TaKXe CTOMMOCTb CouMaibHbIX
yCAyr B cay4vae, eC/qit OHU npeaoCctaBnAoTCA 3a NAaaty A YaCTUYHYO NAaTy.

3. OTHOLWeEHWA, CBA3aHHbIE C UCNOSHEHMEM A0roBOpPa O NPeAOCTaBAEHUU COUMANbHbIX YCAYT,
PeryanpyoTca B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuiickoit deaepaumn.

Cratba 18. OTKa3 oT coumanbHOro o6cnyxnBaHus, counanbHOW ycnyru



1. MpaKAaHWH UK ero 3aKOHHbIM NpeacTaBUTENb MMEeT NPaBO OTKA3aTbCA OT COLMANbHOMO
obcnyKunBaHua, coumanbHoi ycnyrn. OTkas opopmnseTca B NMCbMeHHOW popme 1 BHOCUTCSA B
NHAMBUAYANbHYIO NPOrpPammy.

2. OTKa3 nonyyaTtena couManbHbIX YCAYr UM €ro 3aKOHHOro NpeAcTaBuTena OT couManbHOro
0bCNyKMBaAHUA, CoOUMANbHOM ycayrm ocBobOXKAaeT YMNOJHOMOYEHHbIM oOpraH cybbekTa
Poccuitickoit depepaumm M NOCTaBLMKOB COLMANbHbIX YCAYr OT OTBETCTBEHHOCTW 3a
npeaocTas/ieHMe coLManbHOro 06Cny»KMBaHUA, COLMaNbHOM YCAYTN.

3. TpaxAaHUHY WX NOANy4YaTeNnto COLUMANbHbLIX YCAYr MOXeT ObiTb OTKa3aHo, B TOM 4ucne
BPEMEHHO, B NPefOCTaBNEHUN COUMANBHbIX YCayr B dopme coumanbHOro obcayKmBaHMA Ha
AOMY, AN B NOAYCTAuMOHapHOM dopme, Uan B CTaUMOHAPHOM dopme B CBA3U C HANNYMEM
MeONLMHCKMX NPOTUBOMOKA3aHUI, NepeyeHb KOTOPbIX YTBepKAaeTcA deaepanbHbIM OPraHOM
WCNONHUTENIbHOM  BNACTW, OCywecTBaAloWwWMM GyHKUMM NO  BbipaboTke UM peannsauum
roCcy4apCTBEHHOM  MOAUTUKM W HOPMATUBHO-MPABOBOMY  peryaMpoBaHuio B  cdepe
3[paBoOXpaHeHnA. TaKoM OTKA3 BO3MOXEH TO/MIbKO MPW HAIMYMKM  COOTBETCTBYHOLLENO
3aKNH0YEHMA YNONHOMOYEHHON MeANLMHCKON OpraHmn3aLmm.

4. MNpefocTaBneHne coumanbHbix ycayr 8 opme coLmanbHOro ob6CcNyKMBaHUA Ha AOMY, UM B
nonycTauMoHapHoli dopme, UAN B CTauMOHapHOW popme BO30OHOBAAETCA MOCAe NONydYeHUA
3aKNIOYEHUA YNOSIHOMOYEHHOM MeAMLMHCKOM OpraHusauum o6 OTCYTCTBUM MeAMULMHCKUX
NPOTUBOMNOKA3aHWUM, YKa3aHHbIX B YacTW 3 HACTOALLEN CTaTbM.

5. B cnyyae, ecnv rpaxkaaHUHY UM NOJIyYaTeNto COLMANbHbIX YCIYT OTKA3aHO B NPeAoCTaB/eHUM
COUMANbHBIX ycayr B popme coumanbHOro obcnyKMBaHMA Ha AOMY, WK B NOYCTaLMOHAPHOM
dopme, UM B cTaumoHapHo Gopme B CBA3U C HaAUUYMEM MEeAULMHCKUX NPOTUBOMNOKa3aHUM,
NOCTaBLMUKN COLUMAbHBIX YCAYT WMHGOPMUPYIOT MEAMLMHCKYIO OpraHu3auuio no Mecty
KUTENbCTBA rparkAaHMHA UK NOJIyYaTeNs CoUManbHbIX YCAYr 0 HEOBXOAMMOCTM OKasaHMA emy
MeANUNHCKOM NOMOLLM, B TOM YMCAE MEANLMHCKOTO HabaoaeHUs.

[naBa 6. Popmbl cOLMANbHOIO 0OCNYKUBAHUA, BUAbI
COLlMANbHbIX YCAyr

Cratba 19. ®opMbl coumanbHOro o6cnyxnBaHus
1. CoumanbHble ycAyru npeaocTaBAAOTCA MX MoayyvaTenam B dopme couManbHOro
06CNyKMBAHUA HA AOMY, U B MONYCTaLMOHAPHOM dopme, UK B CTaLlMOHAPHOMN popme.

2. CoumanbHble ycnyru B MNoOJycTauMOHapHOM ¢dopmMe npenocTaBAslOTCA MX MNOJydYaTensam
opraHM3aumei coumanbHOro 0bCayKMBaHUA B onpeaeneHHoe Bpemsa CyTOK.

3. CoumanbHble ycayru B cTaumoHapHoi dopme npenocTaBAAlTCA WMX NOJydYaTenam npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, ONpeAeneHHbl MHAUBUAYaNbHOW NPOrpammoin) unu
NATUAHEBHOM (B HeZento) KPYyrl1oCyTOYHOM MNPOXMBAHUM B OPraHU3auMM couuManbHOro
obcnykmBaHua. lNonyyatenm coumanbHbIX YCAYr B CTaUMOHapHOM ¢opme obecneymBatoTca
KUMbIMU MOMELLEHMAMM, 3 TaKKe MOMELLEHUAMU ANA NPeAoCTaBAeHUA BUAOB COLMAbHbIX
yCAyr, npelycCMOoTPeHHbIX NyHKTamm 1-7 ctatbn 20 HacTosiwero PeagepasibHOro 3aKoHa.

4. MNpwn NpeaoCTaBAEHMUM COLMANBHbIX YCAYT B NOAYCTaLMOHApPHON GOpMe UM B CTALLMOHAPHOM
dopme onxKHbI bbITb 0becneyeHbl:



1) BO3MOXHOCTb CONpPOBOXAEHUA Nony4vyaTena CounanbHbIX yCayr npum nepeasuniKeHun no
TEPPUTOPUN OPraHn3aunmn counanbHoOro O6CI'IyH-(MBaHVIﬂ, a TaKXe Npu nNoib30BaHUN yCAyramMmu,
npeanocraBaiAaemMbiMm TaKom opraHmsaumeﬁ;

2) BO3MOMHOCTb [AJ/11 CAaMOCTOATE/IbHOTO MepPeaBUNKEHMA MO TEPPUTOPUM OpraHU3aLmUm
COUManbHOro 0bCNyKMBaHUSA, BXOAA, BbIXOAA M NepemeLLeHns BHYTPM TaKoW opraHusauuum (B
TOM Yucne gna nepenBuKEHUA B KPECNax-KONACKAX), 414 OTAbIXa B CUAAYEM MONOMNKEHUU, a
TaK¥Ke JOCTyNHoe pasmelleHre 060pya0BaHUA U HocuTenel MHPopmaLmu;

3) aybnupoBaHME TEKCTOBbIX COOOLLEHWI TO/IOCOBbIMM  COOOLEHMAMK, OCHaLLEHUE
OpraHn3auumn CouManbHOro O6CNYKMBAHWA 3HAKAMMW, BbINONHEHHbBIMU penbedHO-TOYEYHbIM
wpudtom bpaitna, 03HaKOMIEHME C UX NOMOLLBIO C HAANUCAMMU, 3HAKaMU U UHOM TEKCTOBOW U
rpaduyeckor uHPopmaumen Ha TeppuTOPMM TaKOW OpraHMsaumu, a Takke [AONycK
TMdnocypaonepeBoaymKa, fONycKk cobak-npoBOAHUKOB;

4) py6nvpoBaHMe ros0COoBOM MHPOPMaLUKU TEKCTOBOW MHPopmaumen, Hagnucamum mn (mnm)
CBETOBbIMW CUrHanamu, WHOOPMUPOBAHME O NpPenoCTaBAAEMbIX COUMaAbHbIX YCAyrax c
MCNoNb30BaHMEM PYCCKOrO ¥EeCTOBOro A3blKa (cypaonepeBoaa), AONYCK CypAonepeBoaYnKa;

5) okaszaHMe MHbIX BUA0B NOCTOPOHHEN NOMOLLN.

5. MpaxkgaHe M3 yucna v, ocBobOXKAAEMbIX M3 MECT NMLWEHMA cBoboAbl, 3a KOTOpPbIMKU B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickoit Pegepaumm yctaHOBAEH aAMUHUCTPATUBHbIN
HaZ30p M KOTOPbIE YaCTUYHO UM MOIHOCTbIO YTPATUAM CNOCOBHOCTb K CaMOOBCAYKUBAHUIO, NPU
OTCYTCTBMU MEANLMHCKMX NPOTMBOMOKA3aHUN U NO UX IMYHOMY 33aIBJIEHMIO NPUHMMAIOTCA Ha
coumanbHoe 06CNyKMBaHWE B CTaLUMOHapHble OpraHM3auuu CoUManbHOrO 06CAyXKMBaHUA CO
cneumanbHbIM COUMAaNbHbIM OBCAYKMBAHMEM B NOPAAKE, YCTAaHOBAEHHOM HOPMAaTUBHbLIMMU
npaBoBbIMU aKTaMu cybbeKToB Poccuiickoit Pepepauymm.

6. Bonpocbl npMema B CTaLlMOHapPHbIE OPraHM3aLnmn CoLManbHOro 06CYKMBAHMA U BbIMUCKK U3
TaKMX OpraHMsauuMin Nul, CTPAAAloWMX MCUXUYECKMMU PacCTPOMCTBAMK, pPeryampyroTca
3aKoHoAaTenbLCcTBOM Poccuinickoit deaepaumm 0 NCUXMATPUUYECKOM NOMOLLM.

CraTtbsa 20. Bugbl coumanbHbIX ycnyr
Monyyatensm CoOUMaNbHbIX YCAYr C  Y4eTOM UMX WHAMBMAYaNbHbIX notpebHocTewn
npeaocTaBAAOTCA CAeaytolmne BUabl COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HAaMpPaB/ieHHbIe Ha NOAAEPIKAHNE XKU3HeAeATebHOCTU noaydatenem
CouManbHbIX yCAyr B BbITy;

2) counanbHoO-MeaANUUNHCKNE, HaNpaB/ieHHble Ha nogaepxaHne wu CoXpaHeHune 340p0BbA
nonyaneneVl COUManbHbIX ycCcayr nytem oOpraHmsauunm yxoga, OKa3aHUA CO,CI,el';ICTBMﬂ B
nposeaeHnn 0340P0OBUTENTbHbIX MepOI'IpVIﬂTMVI, cncrematTmnyeckoro Ha6l'|}0,£l|eHMﬂ 34
nony4vyarenamum coumnanbHbIX YCAyr anAa sblABNAEHUA OTK/NIOHEHUI B COCTOAHUMN UX 340poBbA,

3) couManbHO-NCUMXONOrMYEeCcKMe, NpeayCMaTPUBAOWME OKasaHMe MOMOLWM B KOpPeKuuu
MCMXONOrMYECKOrO COCTOAHUA MoayYaTenen CoumanbHbIX YCAYr ANA ajantauMy B COLManbHOM
cpefe, B TOM 4YMUC/le OKasaHMEe MCUXONOTMMYECKOM MNOMOLWM aHOHMMHO C MCNO/b30BaHUEM
TenepoHa goBepus;

4) coumanbHO-NeAarornyeckne, HanpasaeHHble Ha NPOPUNAKTUKY OTKNOHEHWUI B NOBEAEHUN U
Pa3sBUTUM JINYHOCTM MOAyYaTenen coumanbHbIX ycnyr, GOPMUPOBAHUE Y HUX MNO3UTUBHbIX



MHTEPECOB (B TOM 4Ynucne B cd)epe ,u,ocyra), OopraHn3auunio nx gocyra, OKkasaHme NnomoLlmn cembe B
BOCNUTaHUU AeTel;'I,'

5) coumanbHO-TPYAOBbIE, HANPaB/eHHbIE Ha OKa3aHMe NMOMOLLM B TPYAOYCTPOMCTBE U B peLEHUM
Apyrux npobaem, CBA3aHHbIX C TPYA0BOW adanTtaumei;

6) counmanbHO-NpPaBoBble, HaMpaB/sieHHblE HAa OKa3aHWe nNnomMoLwKn B noayvyeHuUn ropunandeckux
ycnyr, BTom 4yuncne 6ECI'I}'IaTHO, B 3alMNTE NPaB N 3aKOHHbIX NHTEPECOB nonyaneneM counanbHbIX

ycnyr;

7) ycnyrn B uensax NosbllEHUA KOMMYHMKATUMBHOIO MOTEHUMana nojy4vyatenei COuMasbHbIX
YCNYT, UMEIOLLUX OrPAHNYEHNA KU3HELEATENBHOCTU, B TOM YMC/e AeTeN-UHBAUAOB;

8) cpoyHble counanbHble yCayru.

Crtatbsa 21. CpoyHble coumnanbHble YCnyru
1. CpOl-IHbIe CouUManbHblE YCNYTUN BKNKOYAKOT B cebs:

1) obecneyeHune 6ecnnaTHbIM rOPAYNUM NUTAHNMEM UK HaBOpPamMKU NPOAYKTOB;
2) obecneyeHne oaexaon, obyBbio 1 APYrMMU NPEAMETAMU NEePBON HEOBX0AMMOCTH;
3) coaelictBMe B MONYYEHUM BPEMEHHOIO }KNAOTO NOMELLEHUSA;

4) copgeictBue B MOJMIYYEHUU HOPUANYECKON MOMOLWIM B UENAX 3alUUTbl MpPaB M 3aKOHHbIX
WMHTEepPecoB Nosly4aTenemn CoumanbHbIX YCAyr;

5) co,u,eﬁcmme B nony4vyeHuu 3KCTpeHHOl‘/JI NCUXO0NIOTMYECKOM NOMOLWMN C NnpuBnevYeHnem K 3TOM
pa60Te NCUXoNoros u CBﬂU.I'eHHOCJ'Iy)KMTeI'IeVI,'

6) MHble CpOYHble COUunaibHble YCNYTU.

2. MpepocTaBneHNE CPOYHBIX COLMABbHbIX YCAYr B LENAX OKa3aHWA HEOT/NIOXKHOM NOMOLM
OCYLLLECTBAAETCA B CPOKM, 0OYCNOBNEHHbIE HYXKAAEMOCTbIO NOJIyYaTens coumanbHbIx ycnyr, 6e3
COCTaB/NIEHUA UHAMBUAYANbHON NporpaMmmbl U 6e3 3aKNYeHMA AOroBOpa O NPeaoCTaBleHUM
coumanbHbix ycnyr. OCHOBaHMEM A1 NPefoCTaBAEHUA CPOYHbIX COLMANbBHBIX YCAYr ABAAETCA
3aABNEHME NONY4YaTENA COUMANbHbIX YCAYF, a TaKXKe MoAyYeHne OT MEeLULMHCKUX,
06pa3oBaTesibHbIX MAM  WMHbIX OPraHM3aunii, He BXO4AWMX B CUCTEMY COLMANbHOrO
06cnyKmMBaHMA, MHOOPMALMM O TpaKAaHaX, HYXAAOWMXCA B MNPEAOCTaBNEHUMU CPOYHbIX
couManbHbix ycnyr. MoarsepXaeHMem nNpenoCcTaBNAeHNA CPOYHbIX COLMANbHBIX YCAYr ABNAETCA
aKT O NPeAoCTaBNEHMUM CPOYHbIX COLMA/bHbIX YCAYT, COAEPKALLMN CBEAEHUA O nosyyaTene u
NOCTaBLUMKE 3TUX YCAYT, BUAAX NPeAoCTaBAEHHbIX CPOYHbIX COLMANBHbBIX YCAYT, CPOKax, AaTe U
06 ycnoBuax WX nNpeaocTaBseHMA. AKT O NPeAoCTaBNEHUM CPOYHbIX COLMANbHBIX YyCayr
noATBEPXKAAETCA NOANUCHIO UX NOAYyYaTeNA.

CraTtba 22. CogencrBme B NpeaocTaBleHUn MeauLMHCKON, NMCUXOTOrM4ecKomn,
negarorM4eckoun, KpMaNYecKom, coumanbLHON NOMOLLU, HE OTHOCSHLLENCSH K
coumanbHbIM ycnyram (coumanbHoe conpoBoXaeHue)

1. |_|pM HQOGXOAMMOCTM rpaxgaHam, B TOM Ynucne poaunTenam, onekyHam, nonevymntenam, MHbim
3aKOHHbIM npeacrtasuTesIAM HecoBepweHHONETHUX p,eTeﬁ, OKa3blBaeTCA COAeﬁCTBMG B
npeaocTaBAeHMn  MeAMLMHCKOW,  MCUXONOTMYECKOM, NeaarorMyeckon,  HopuanNYecKom,
COLMANbHOM MOMOLLW, HE OTHOCALLENCA K COLMANbHbIM YCayram (colmanbHOe CONpoBOXKAEHNE).



2. CoumanbHoe conpoBsoXxXaeHme ocywectsndeTca nytem npusBiaeyeHuA OpI'aHM3aLI|M[;I,
npegocrtaBnArWwnMx TaKytdo nomoulb, Ha OCHOBE MeEXBEeAOMCTBEHHOIO B3aMMOﬂ,eﬁCTBMﬂ B
COOTBETCTBMM €O cTaTbeir 28 Hactoauwero PegepanbHOro 3aKOHa. MepoanﬂTMﬂ no
counManbHOMY CONPOBOXKAOEHUIO OTPAXKAKOTCA B MHAMBMAyaﬂbHOVI nporpamme.

[nasa 7. OpI'aHI/I3aLI,I/Iﬂ npeagocrtasieHnA CounaaibHbIX YCAYT

Cratbsa 23. OpraHusauum coumanbHOro oo6cnyXxvuBaHus

1. OpraHM3auMAMKU COLMANBHOTO OBCNYKMBAHWUA ABNAIOTCA OpPraHM3aLuK, OCylLecTBfAoWMe
couuanbHoe 06CNyKMBaHWE Ha AOMYy, MO/YCTaLMOHApHOE coumanbHoe OobCNyKuBaHWe,
CTaLMOHapHOe couuanbHoe obenyKunsaHme.

2. OpraHu3aummn coumnanbHoro obcayumBaHua B cybbvekTax Poccminckon Pegepaunm co3garorcs
N [OEeNCTBYIOT C Y4€TOM METOAMYECKMX PeKOMeHZauMi no pacyety noTpebHocTelr cybbeKTos
Poccuinckont depepaumm B pa3BUTUM CETUM OpraHM3auMi COUMANbHOrO ob6CAyKMBaHMA U B
COOTBETCTBMM C MpPaBUAaMM OPraHU3auMn  OEeATeNIbHOCTM  OpraHuM3aumii  CouMasbHOro
06CNyKMBAHUA, UX CTPYKTYPHbIX NOAPA3AENEHNA.

3.B rocygapcCrBeHHbIX OpraHn3aumnax counasabHoOro O6Cﬂy)KMBaHI/Iﬂ CO343a0TCA Nnone4ynTenbCkue
COBETbI.

4. CTpyKTypa, nopaaok GopmmpoBaHUA, CPOK MOSIHOMOYMIA, KOMMETEHUMA MONEYNTENbCKOro
COBETa M NOPAAOK NPUHATMA UM peLleHnn onpeaensatoTCa yCTaBOM OpraHM3aLumMm coumanibHOro
06CcnyKMBaHUA B COOTBETCTBMW C 3aKOHOAATeNbCTBOM Poccuiickon deaepaumm Ha OCHOBaHMM
NPUMEPHOTO NONOXKEHMA O NONEYUTEIbCKOM COBETE OpPraHM3aLUmMm COLNANBbHOTO 06CNYyKMBAHMS.

CratbAa 23.1. He3aBucuMMas oueHKa KayecTBa yCIrOBUM OKa3aHUA ycnyr
OopraHusauusiMm couumanbHOro oocnyxmBaHus

1. He3aBuMcMMasa oOuEHKA KayecTBa YC/NOBWI OKa3aHWA YCAYyr OpPraHU3aumamu COUMANbHOro
obcnyMBaHUA aBnseTcs ogHOM U3 Gopm ObLLECTBEHHOrO KOHTPO/A U NPOBOAMUTCS B LENsx
npeaocTaBNeHMA NOAYYaTeNAM COLMANbHbIX YCAYT MHGOPMALMM O KayecTBe YCN0BUIM OKa3aHUA
YCNYT OPraHn3aLmMaAMmM COLMANbHOTO 0BCNYKMBAHUA, @ TaKXKe B LLeNAX NOBbILEHMA KavyecTBa UX
OEeATeNbHOCTU.

2. He3aBMCMMAn OLLEHKA KayecTBa YC/NIOBUIM OKa3aHWA YCAyr OpraHU3aumsMm COLMANbHOIO
obCNyKMBAHMA NpesycMaTpMBaeT OLEHKY YC/I0BMI OKasaHWA ycayr nNo TakMMm 0b6Lwmm
KpUTEPUAM, KaK OTKPbLITOCTb M AOCTYMHOCTb WMHPOpMmaLMM 06 OpraHM3auMu COLMANbHOIO
ob6cnyKnBaHMA; KOMPOPTHOCTb YCNOBUIM NPEAOCTaBAEHMA COUMANbHbBIX YCAYr, B TOM 4ucne
BPEMS OXWAAHMA NPenoCTaBNeHUa ycayr; AobpoyKenaTenbHOCTb, BEXAMBOCTb PABOTHWMKOB
OpraHn3aumMmn coLmanbHOro obCnyKMBaHUSA; yA0BNETBOPEHHOCTb KA4ECTBOM YC/IOBUIA OKa3aHmA
YCNyr, a TaK}Ke A0CTYMHOCTb YCNYT A8 MHBAUAOB.

3. He3aBMCMMan OLLEHKA KayecTBa YC/NOBUI OKa3aHWA YCAYr OpraHM3aumsMm COLMaNbHOrO
06CNyXKMBaHMA NPOBOAMUTCA B COOTBETCTBUM C TMOJIOKEHMAMM HacToAwen cTatbu. [pwu
NPOBEAEHNUN HE3aBUCMMOM OLLEHKM KayecTBa YC/IOBUI OKasaHMA YCAYr OpraHuM3aunsamu
coumanbHoro obcnyXuBaHUA Mcnonb3yetca obuwenoctynHaa MHopmauma o6 opraHM3aumnsax
COLUMANbHOro 06CNYKMBAHMA, pa3melLaeman TakKe B Gopme OTKPbITbIX AaHHbIX.
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5. B uenax cosgaHuA yC}'IOBVI[/JI ANnAa opraHM3aunmn nposeneHunA He3aBMCMMOW OLEHKN KayecCTBa
yC}'IOBM[/JI OKa3aHHuA ycnyr opraHn3aymnamm coynanbHoro O6CJ'Iy)-KMBaHMﬂZ

1) ObuecTtBeHHas nanaTa Poccuiickont dPepepauum no o0b6paleHUo YNOJHOMOYEHHOrO
denepanbHOro opraHa MCMONHUTENbHOW B/IAaCTM He MO34HEee YemM B MeCAYHbIW CPOK CO AHS
NoJly4eHnn yKkasaHHoro obpalleHua dopmmpyeT M3 Yncia npeacrtaBuTenein obLLEPOCCUNCKUX
06LLEeCTBEHHbIX OpraHW3auMi, CO34aHHbIX B LENAX 3allMTbl NPaB WU WMHTEPECOB rpPa*kAaH,
06LLEPOCCUNCKUX 0BLLLECTBEHHbIX 06beAMHEHUI NHBAIMAOB, 06LLEPOCCUINCKMX 0BLLECTBEHHbIX
opraHM3aunii BeTepaHoB 06LLLECTBEHHbIM COBET NO NPOBEAEHMIO HE3AaBMCMMOM OLLEHKM KayecTBa
YCNOBUI OKa3aHWA yCAyr OpraHn3aumamm coumanbHoro ob6cnyKmMBaHuaA, yuypeantenem KoTopbix
ansetca Poccuiickan Geaepaums, a TakKe HErocy4apCcTBeHHbIMMW OPraHM3auUnaMM COLMANbHOTO
06CNYKMBAHMA, KOTOPble OKa3blBalOT COLMaNbHbIE YCAYrM 3a cYyeT cpeacTB denepanbHOro
6roa)KeTa, M yTBeprKAaeT ero coctaB. ObuwectBeHHaa nanaTa Poccuiickon Pepepauymm
NHPOPMUPYET YNONHOMOYEHHbIN peaepanbHbli OpraH UCNOMIHUTENIbHOW BNAcTUM O cOCTaBe
CO34aHHOro NpKW 3TOM OpraHe 06LLeCTBEHHOrO COBeTa MO NPOBEAEHMIO HE3AaBUCUMOM OLEHKM
KauyecTBa YCNOBWUI OKa3aHWA YCAyr opraHM3aumaMmn coumanbHoro obcnykmusaHus. MNepeyeHb
OpraHM3aumnii coumanbHOro O06CNYyXKUBaHUA, B OTHOLWIEHMM KOTOPbIX He NPOBOAUTCS
He3aBMCMMas OLEHKa KayecTBa YC/I0BUIM OKa3aHMA UMW YCAYT, YTBEPXKAAETCA YNONHOMOUYEHHbIM
denepanbHbIM OpPraHOM MUCMNONHUTENbHON BNACTU C NpeaBapuUTENbHbIM 0B6CYKAEHUEM Ha
0b6LLecTBEHHOM CcoBeTe MO MPOBEAEHMI0 HEe3aBMCMMOM OLEHKM KayecTBa YC/NIOBUI OKa3aHUsA
YC/IyT OpraHu3aumamm CoumanbHOro obcny»KnuBaHums;

2) obulectBeHHble nanaTbl cybbekToB Poccuiickon Pepepaupm  no  obpalleHuto
YNONHOMOYEHHbIX OPraHOB WMCMOJIHUTENIbHOM BNacTn cybbekToB Poccuitckon Pepepaummn He
nosgHee Yem B MECAYHbIA CPOK CO AHA NONYyYeHUA yKasaHHOro obpaleHus GopmupyloT 13
yncna npepcrTaBuTenei obLLECTBEHHbIX OpraHM3auMi, CO3A4aHHbIX B LENAX 3aluTbl NpaB M
WMHTEpPecoB rpaxaaH, obLecTBeHHbIX 00beANHEHNI MHBANNA0B, 0OLWECTBEHHbIX OpraHM3auui
BETepaHOB 0bOLEeCTBEHHble COBETbI MO NPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa YC/NO0BWUIA
OKa3aHWA YCAyr OpraHM3auuaMKU COLMANbHOTO OBCNYXKMBAHWUA, KOTOPbIe PaACNONOXEHbl Ha
Tepputopmsax cybbekTos Poccuiickon ®egepaumm n ydapegutensiMmm KOTopbIX ABAAKOTCA CYObeKTbI
Poccuitickolt depepaumn, a TaKKe HEerocygapCTBEHHbIMM OPraHU3auMsmMmM COUMANbHOro
06CNyKMBaAHWUA, KOTOPbIE OKa3blBAlOT COLMA/bHbIE YCAYTN 3@ cYET B6oAKEeTHbIX aCCUTHOBaHMUM
6loarkeToB cybbekToB Poccuiickoin Pepepauunn, n yTBEPXKAAOT UX cocTaB. ObwecTBeHHble
nanatbl cybbekToB Poccuiickon deaepaumm MHGOPMUPYIOT OpraHbl rocyAapCcTBEHHOM BAACTU
cybbeKkToB Poccuiickon deaepaumm 0 COCTaBe CO34aHHbIX NPU 3TUX OpraHax obWecTBeHHbIX
COBETOB MO MNPOBEAEHUID HE3aBUCMMOM OLEHKM KayecTBa YC/NIOBUIMA OKasaHMA yCayr
OpraHn3aunsamm couManbHOro obcnyKMBaHUA.

5.1. CocTtaB 06LWECTBEHHOrO COBETA MO NPOBEAEHMIO HE3aBMCUMOM OLLEHKWU KayecTBa YC/10BUA
OKa3aHuA yCayr opraHu3aumamm colmanbHOro obcny»knBaHus (aanee - obLLeCTBEHHbIM COBET NO
HEe3aBMCMMOM OLIEHKE KayecTBa) YTBEpPKAAeTcA CPOKOM Ha Tpu roga. Mpu ¢popmmpoBaHnm
obLlecTBEHHOro coBeTa NO HE3aBUCUMOW OLEHKEe KayecTBa Ha HOBbIN CPOK OCYLLECTBASAETCS
M3MeHeHNe He MeHee TPeTu ero coctaBa. B coctaB oblecTBeHHOro coBeTa MO HE3aBUCUMOM
OLleHKe KayecTBa He MOryT BXOAUTb MNpPeAcTaBUTENM OPraHoOB TOCYAapPCTBEHHOM BAAacCTH,
0bLecTBEHHbIX 00beAUHEHWUI, OCYLLECTBAAOWMX AeATeNbHOCTb B cdepe CcoumanbHOro
0bC/NY}KMBAHUA, a TaKKe pyKoBoaguTenn (ux 3amectutenn) M pPaboTHUKM oOpraHm3aLuii
coumanbHoro obcnyxusaHma. Mpu 3TOM 0OLWECTBEHHbLIN COBET MO HE3aBUCMMOM OLEHKe
KayecTBa NpMBNAEKAeT K CBOel paboTe npeactaButeneit ob6WECTBEHHbIX 0O0beAUHEHWA,
OCYLLECTBAAIOLNX AeATENBHOCTb B chepe counanbHOro obcnyxmBaHuns, obLLecTBEHHOM Nanatbl
ans obcyaeHns u GopmMMpoBaHUA Pe3y/IbTaTOB TaKoM OLEHKN. YMCno YneHoB 0bLWecTBeHHOro



COBETA MO HE3aBUCMMOM OLLEHKE KAyecTBa He MOXKeT OblTb MeHee Yem NATb YenoseK. YneHbl
06LLEeCTBEHHOrO COBETA NO HE3AaBUCMMOM OLLEHKE KayecTBa OCYLLECTBAAOT CBOKO AEATENbHOCTb
Ha 06LWeCcTBEHHbIX HaYanax. MHpopmaLma o AeATeIbHOCTM COOTBETCTBYOLWENO 0bLWECTBEHHOTO
CcoBeTa MO HE3aBWCMMOM OLLEHKE KayecTBa MOANEXMUT pasmelieHuto B ceTn "MHTepHeT" Ha
odMUMANbHOM  CcaliTe  COOTBETCTBEHHO  YMO/HOMOYEHHOro  ¢denepanbHOro  OpraHa
NCNONIHUTEIbHOM BNIACTM, OPraHa UCNOHUTENIbHOM BNacTK cybbeKTa Poccuiickon deaepaumn.

5.2. NonoxkeHne 06 0bLECTBEHHOM COBETE MO HE3aBUCUMMOW OLLEHKE KayecTBa YTBEPKAAEeTCs
OpraHoOM rocy/Z1apCTBEHHOM BNACTU, NPU KOTOPOM CO3aH YKa3aHHbIA 06LLECTBEHHbIN COBET.

6. lNNoKa3aTenun, xapakTepusyoLwme obumMe KpUTEPUM OLLEHKM KauecTBa YC0BUI OKa3aHuA ycayr
OpraHM3auMaMM  COUMANbHOTO OOCAYXMBAHUA, B OTHOLIEHWM KOTOPbIX NPOBOAUTCS
He3aBMCMMan OLEHKa KayecTBa YCAOBMA  OKas3aHMA MMW  YCAyr, YCTaHaBAMBAlOTCS
yNnonHOMo4YeHHbIM deaepanbHbiM OPraHOM WCNONHUTENIbHOW BNAcTM C NpeABapUTEsIbHbIM
obcyxaeHnem Ha obLLecTBEHHOM COBETE MO HE3aBUCMMOM OLEHKe KayecTBa.
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9. HesaBucMmaa oOLLEHKA KayecTsa ycnosmﬁ OKa3aHuA ycnyr opraHmnsaumnamm coumnasibHOro
O6CJ'Iy)KVIBaHMH nposoaunTca O6LLI|eCTBeHHbIMM coBeTamu No He3aBUCMMOW OLEeHKe Ka4yeCTBa He
Yyauwie 4yem O4UH pa3 B rog U He pexe 4em O4AuH pa3 B TPU roga B OTHOLWLEHUN O,CI,HOVI N TOM Xe
opraHunsauunn.

10. O6LU,ECTBGHHbIe COBETbI N0 HE3aBMCUMOM OUEeHKe Ka4ecCTBa.

1) onpeaenAarnT nepevyHn opraHmsau,Mﬁ counanbHoOro O6C}'Iy)+(MBaHMF|, B OTHOLWUEHWUN KOTOPbIX
npoBoAnUTCA HE3AaBUCNMAA OLLEHKa,

2) NPUHMMAIOT y4acTue B PaCCMOTPEHUN MPOEKTOB AOKYMEHTaUMN O 3aKynKax paboT, ycayr, a
TaKKe TMPOEKTOB  TrOCYAAPCTBEHHbIX  KOHTPAKTOB,  3aK/NHOYaEMbIX  YNOJHOMOYEHHbIM
denepanbHbIM OPraHOM MCMONHUTE/NIbHOM BACTU, YNOJHOMOYEHHbIMM OpraHamMmn cyb6bekToB
Poccuiickoir Pepepauum ¢ opraHusaumen, KoTopas ocyuectsndetr cbop u obobuieHue
MHPOPMaLMM O Ka4yeCcTBE YCN0BUIA OKa3aHMA yCAYr OpraHU3aLMaAMM COLLMaNbHOTo 06CNyKMBaHUA
(nanee - onepatop);

3) yTpaTnn cuny ¢ 6 mapta 2018 roga - PegepansHbiii 3aKkoH 0T 5 aekabps 2017 roga Ne 392-93
- CM. NpeaplayLyo peaakumio;

4) OCyLLeCTBNAIOT HE3aBUCMMYIO OLLEHKY KayecTBa YCNOBUI OKasaHMA YCAyr OpraHusauusamu
COLMANbHOro 06CNYKMBAHMA C yYETOM MHPOPMaLUKM, NPEeACTaBNEHHON ONepaTopom;

5) npeAcTaBAAOT COOTBETCTBEHHO B YNONHOMOYEHHbIN deaepasnbHbli OpraH UCNOHUTEIbHOM
BNACTM, YMNOJIHOMOYEHHble OpraHbl CcybbekToB Poccuiickon dPepepaumm pesynbTaTbl
HE3aBMCMMOM OLLEHKM KayecTBa YC/NIOBMWA OKa3aHMA YCAYr OpraHM3auuMAaMM COLMAbHOrO
06CNyKMBaHMA, a TaKXKe NPeasoKeHnsa 06 ynyylweHnM KauecTBa Ux AeATeNlbHOCTW.

11. 3aKNt0YeHUE rocyAapCTBEHHbIX KOHTPAKTOB Ha BbINOJIHEHUE paboT, OKasaHuMe ycayr no cbopy
1 0606LeHNI0 MHOOPMALLMM O KAYeCTBE YC/IOBUIM OKa3aHMA YCAYr OpraHM3aumnsamMmm coumManbHoro



06CNyKMBaHWUSA OCYLLLECTBASAETCA B COOTBETCTBUM C 3aKOHO4ATENbCTBOM Poccuiickon deaepaymm
O KOHTpPaKTHOW cucTeme B cdepe 3aKynokK ToBapoB, paboT, ycayr ans obecneyeHus
rocy4apCTBEHHbIX W MYHUUMNAAbHbIX HY)XA. YNONHOMOYEHHbIM deaepanbHblii  opraH
WUCNONHUTENIbHOM BNACTM, YNONHOMOYEHHbIE OpraHbl rOCYAapPCTBEHHOM BNACTM CYOBEKTOB
Poccuinckot depepaumm No  pe3ynbTaTam  3aKAKOYMEHWA TFOCYAAPCTBEHHbIX KOHTPAKTOB
odopmnAoT pelleHne o6 onpeaeneHnn onepaTopa, OTBETCTBEHHOroO 3a cbop m obobueHne
MHGOPMALMM O KAyecTBe YC/I0BMM OKa3aHWMA YCAYr OPraHusaumamu  COLMabHOro
0b6CNYKMBAHUA, a TaKKe MpU HeobxoaMMOCTM MPenoCcTaBAAOT onepaTopy o6LWeaoCTynHY
MHGOPMALMIO O AeATeNbHOCTU [OAHHbIX OpraHu3auui, ¢Gopmupyemyto B COOTBETCTBUM C
rocyapCTBEHHOM M BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTbIO (B CAy4vyae, ecanm OHa He
pa3melleHa Ha odpuLMaNbHOM CailTe opraHu3aLum).

12. NocTynMBLIAA COOTBETCTBEHHO B YNO/NHOMOYEHHbIW dpeaepanbHbli opraH UCMONHUTENbHOM
BNACTW, YNOJAHOMOYEHHble oOpraHbl cybbekToB Poccuiickoir depepauumn wnHPopmauusa o
pe3ynbTaTax HE3aBMCMMOW OLEHKM KayecTBa YC/NOBUI OKas3aHWA YCAyr opraHM3aumamu
COLMANbHOro 06CNYKMBAHUA NOANEKUT 0683aTEeNIbHOMY PAaCCMOTPEHMIO YKa3aHHbIMW OpraHamm
B MECAYHbIA CPOK W Y4YUTbIBAETCA MMM NPU BblipabOTKE Mep MO COBEPLUEHCTBOBAHMUIO
[eATeNbHOCTU OpraHM3aLUnii couManbHOro 06CnyKnBaHUS.

13. MHd)OpMaLI,Wr'I O pe3yibTaTtax HEe3aBMCUMOIA OUEHKN KayecCTBa yCﬂOBVIVI OKa3aHuA ycnyr
opraHn3aumnamm counanbHoOro O6CI'IY)'KVIBaHMFI pa3mellaeTcA COOTBETCTBEHHO!

1) ynoNIHOMOYEHHbIM deaepanbHbIM OPraHOM UCMNONHUTENbHOM B1IAaCTM HA 0dMLMANbHOM canTe
ANA pasMeleHna nHbopmaumm o0 rocyAapCTBEHHbIX U MYHULMNANAbHbIX YY4pEeXKaeHMAX B CETU
"MHTepHeT";

2) ynonHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickon deaepaumm Ha CBOMX opULMANbHbIX
caMtax M oduUManbHOM canTe ANA pasMeleHMa MHPoOpMauMM O TOoCYyAaAPCTBEHHbIX U
MYHULUMNANbHbIX yupexaeHunsax B cetu "UHtepHet".

14. CoctaB UHbOpPMaLMKM O pe3yibTaTax HE3aBUCUMOM OLLEHKW KavyeCTBa YC/I0BUI OKa3aHMA ycayr
OpraHM3auUMaMM COUMaNbHOrO OOCAYXMBAHMA, BKAOYaAA eauHble TpPeboBaHUS K TaKoM
nHpopmaumm, M nNOpPALOK ee pasmeweHMa Ha obduuManbHOM calTe ANs pPasmMelleHus
MHOOPMALMM O TOCYAAPCTBEHHbIX U MYHMUMNANbHbLIX YyypexaeHuAax B cetn "UHTepHet"
onpeaenaTca ynonHomodeHHblM lpasuTtenbctBom Poccuitckon ®Pepepaumm denepanbHbiM
OPraHOM MCMOJIHUTENbHOW BNACTM.

15. YnonHomoueHHbIn denepanbHblii OpraH WCAOAHUTENbHOW BAACTM, YNONHOMOYEHHbIE
opraHbl cybbektoB Poccuiickon depepaumm M OpraHMsaLMM COLMANBHOTO 06CNYXKMBAHUA
obecneunBatoT Ha cBOMX OPULMANBHBIX caliTax B ceTh "UHTepHeT" TEXHUYECKYIO BO3SMOMHOCTb
BbIPaXEHNA MHEHWUI NONYYATENAMM YCAYT U UHBIMM FPAXKLAAHAMM O Ka4YeCTBe YC0BUIA OKa3aHuA
3TUX yCAyT.

16. KoHTpoAb 3a cobtogeHnem npouenyp NposeaeHns He3aBUCUMOM OLLEHKM KauecTBa yC/0BUiA
OKasaHMA YCAyr opraHu3aumamm coumanbHoro obeay»KmMBaHUA OCyLLECTBAAETCA B COOTBETCTBUM
C 3aKoHOAaTeNbCTBOM Poccuiickolt degepaumn.

17. PyKoBOAMTENW TOCYAAPCTBEHHbIX OPraHU3auUMi COUMANBbHOTO OBCNYKMBAHMA HecyT
OTBETCTBEHHOCTb 3@ HEMnpUHATME Mep MO YCTPAHEHWIO HEeAOCTaTKOB, BbIBMIEHHbIX B XO4e
HEe3aBMCMMOW OLLeHKM KayecTBa YC/0BMIM OKasaHMA YCAyr OpraHM3auusmMu  COLMANbHOIO
06CNyXKMBaHMA, B COOTBETCTBMM C TPYAOBbLIM 3aKOHOAATE/NbCTBOM. B TpyAoBbiX AOroBopax C



pyrosoguntTenamum opraHmsau,Mﬁ counanbHoOro O6C}'Iy)KVIBaHMﬂ B MNOKa3aTenu 3¢d)eKTVIBHOCTM
pa60TbI py}(OBO,CI'MTeJ'Ieﬁ BK/IKOYAKOTCA pe3ynbTaThbl HEe3aBMCUMOIA OLUEHKWN Ka4yecCTBa yCJ'IOBMﬁ
OKa3aHuA ycnyr opraHuvsaunaMmun CcoumanbHOro 06CJ'Iy)KVIBaHMﬂ M BbINO/IHEHMA NJ1aHaA NO
YCTPaHEHUIO HEAQOCTATKOB, BblAB/IEHHbIX B XO04€ TaKom OLLEHKMN.

18. Pe3ynbTaTbl HE3aBMCMMOM OLLEHKM KayecTBa YCA0BWUM OKa3aHWA YCAyr OpraHuMsaumamu
COUMaNbHOrO 06CNYKMBAHUA YUYUTbIBAOTCA MNPU  OUEeHKe 3PPEeKTUBHOCTU [eAaTelbHOCTU
pyKOBOAWUTENS YNONHOMOYEHHOro deaepanbHOro opraHa MCNOAHUTENbHOM BNACTWU, BbICLUIMX
OO/MKHOCTHBIX /ML, (pyKOoBOAMTENEW BbICWIMX WMCNOJHUTENIbHBLIX OPraHOB FOCYA3pPCTBEHHOWM
BNacTu) cybbekTos Poccuiickoi Peaepaumm n pykosoantenen opraHos MCNONHUTENbHOW BACTH
cybbekToB Poccuiickoit Pepepaunim.

CraTtba 24. UHpopmaumoHHbIe cucTeMbl B chepe coumanbHOro oo6cnyxmBaHus

1. WHbopmauMoHHbIMM cucTemamum B cdepe coumanbHoro obcnyxkusaHua (ganee -
MHbOPMaLMOHHbIE CUCTEMbI) OcyLLecTBAsOTCA cbop, XpaHeHMe, 06paboTKa u NnpeaocTaBneHne
MHd)OpmaLI,VIVI O NOCTaBLWWMKaX COLManbHbIX YCnyr (peeCTp NOCTaBLWWMNKOB COLMA/IbHbIX ycnyr) no
nosiyyaTensix COLManbHbIX YCAyr (peructp nony4vatenelt COLManbHbIX YCAYr) Ha OCHOBAHWUM
AaHHbIX, NpeacTaB/iAeMbIX MOCTaBWMKAaMUN COLLMANIbHbLIX YCAYT.

2. Onepatopamu WMHPOPMALMOHHBIX CUCTEM ABAAIOTCA YNOJHOMOYEHHbIM OpraH cybbeKTa
Poccuiickol degepaumm n opraHM3aLmnm, C KOTOPbIMM YKa3aHHbIA OpraH 3aKao4na 4oroBopbl 06
aKcnayaTaumMm MHGOPMALLMOHHBIX CUCTEM.

3. UHdopmauma, copepkawasca B MHPOPMALMOHHbLIX CUCTEMAxX, MCNO/b3yeTca B Lensax
MOHWUTOPUHIA couManbHOro o6CAYXKMBAHMA, OCYLLECTB/IEHUA T[OCYAAPCTBEHHOrO KOHTPOAS
(Hap30pa) B chepe coumanbHOro o6CNYKUBAHUA B COOTBETCTBMM CO cTaTbel 33 HacToAllero
PenepalbHOro 3aKOHa M B WMHbIX LENsAx, onpeaeneHHblX 3aKoHOA4ATeNbCTBOM Poccuiickol
depepaunn.

CraTtbAa 25. PeecTp nocTaBLMKOB coUManbHbIX yCIyr
1. PeecTp NocTaBLMKOB CcoLManbHbIX ycayr dopmupyetca B cybbekte Poccuninckon deaepaumm.

2. BKntoyeHue opraHmM3aumii CoLManbHOro 06CnyKMBAHUA B peecTp NOCTABLUMKOB COLLMA/bHbIX
YCNyT OCyL,ecTBAAETCA Ha 406POBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMANbHbIX YCAYT COAEPKUT CAeaytoLLyo MHGOpPMaLMio:
1) perncTpaumMoHHbI HOMEp Y4eTHOM 3anucy;
2) nonHoe u (ecan nmeeTca) COKPALLEHHOE HAMMEHOBAHWE NOCTABLLMKA COLMANbHbIX YCAYT;

3) paTta rocygapCTBEHHOM  perncTpauum  HpUAMYECKOro  /iMua, WHAMBMAYANbHOrO
npeagnpuHUMaTens, ABAAIOLWMXCA NOCTABLLMKAMMN COLMANbHbBIX YCAYT;

4) opraHM3auUMOHHO-NPaBoBas GopmMa NOCTABLLNKA COLMABHBIX YCAYT (A7 IOPUANYECKUX NLL);

5) agpec (MecTto HaxoXAeHWA, MecTo MPeAoCTaBAEHUA CcoUMabHbIX YCAYr), KOHTAKTHbIM
TenedoH, apec 3/IEKTPOHHOM NOYTbl NOCTABLMKA COUMANbHbIX YCAYT;

6) pamunns, MmaA, OTYECTBO PYKOBOAUTENA NOCTABLLMKA COLMANbHBIX YCAYT;



7) wHboOpMauMA O JINUEH3UAX, MMEIOWMXCA Y MNOCTaBLMKA COUMANbHbIX Yycayr (npu
HeobxoanmocTun);

8) cBeseHUs 0 Gopmax coLManbHOro 06CNYKUBAHUS;

9) nepevyeHb NpegoctaBnaeMbliX COUMAIbHbLIX YCAYT NO d)OpMEiM coumanbHoOro OGCI’IV)KMBE]HMH n
B1AaM COLLMaNIbHbIX YCNYT,

10) Tapudbl Ha NpeaocTaBAsEMbIE COLMaNbHbIE YCAYTM MO popMam CoLMaNbHOro 06CayKnsaHmA
1 BUAAM COLMANbHbIX YCAYT;

11) vHpopmaumsa o6 obuiem KoAMYecTBe MeCT, MpefHa3HAYEHHbIX ANA NpPefoCTaBAeHUA
COUMANbHbIX YCAYr, O HaanumMm cBOOOAHbLIX MEcT, B TOM uyucie no Gopmam COLMANbHOIO
o6cnyKMBaHMS;

12) Hpopmaums 06 ycnosmax NpeaocTaBAeHUA COLUNANBHbBIX YCAYT;

13) Hpopmaums o pesynbTaTax NPOBeAEHHbIX NPOBEPOK;

14) nHpopmaums 06 onbiTe PaboTbl NOCTaBLLMKA COLMANbHbIX YCAYT 3@ NOC/NeAHUe NATb NEeT,;
15) nHaa nHpopmaums, onpegeneHHan Mpasutenbctsom Poccuiickon deaepaumm.

4. PeecTp NOCTaBLUMKOB COLMANbHbIX YCAYr B cybbekTe Poccuiickon Peaepaumm pasmellaercs
Ha oduMUMaANbHOM caliTe YNOJHOMOYEHHOrO opraHa cybbekTa Poccuiickoi depepaumm B cetu
"MHTepHeT" B COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAaTeNbCTBa Poccuiickon deaepaumu.

5. MocTaBLMK COLMANbHbIX YCAYT C MOMEHTA Er0 BK/HOYEHUSA B PEECTP NOCTABLLMKOB COLMAIbHbIX
yCnyr HeceT OTBETCTBEHHOCTb 33 LOCTOBEPHOCTb M aKTya/IbHOCTb MHGOPMALLMK, COAEPKALLENCS
B 3TOM peecTpe.

6. MHdPopmauma O nocTaBUWMKAX COUMANbHbIX YCAYlr pPasMelaeTca B TrOCYyAapCTBEHHOM
nHpopmaumoHHoM cucteme "EamHan LeHTpanmM3oBaHHasA uMdppoBas nnaTtpopma B COLMANbHOM
coepe". PasmelweHMe UM noJyYeHMEe YKasaHHOW WHPOpMaLUMM B  TFOCYAapPCTBEHHOM
nHpopmaumoHHon cucteme "EaMHan LeHTpanmM3oBaHHasA uMdppoBas naaTpopma B COLMANbHOM
chepe" ocywecTBnATCA B COOTBETCTBMU ¢ PegepanbHbiM 3aKOHOM 0T 17 ntona 1999 roga No
178-93 "O rocyaapcTBeHHOM coumanbHOM nomolmn".

CraTtba 26. Peructp nonyyareneu counanbHbIX yCnyr
1. Peructp nonyyatenen coumanbHbix yenyr popmupyetca B cybbvekte Poccuickon ®epepaunm
Ha OCHOBAHMMW AAHHbIX, NPeA0CTaBAAEMbIX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. PerncTp nonyyartenei coumanbHbIX YCAYr COAEPIKUT cneaytoyto MHGopmMaumio o nony4yatene
COUMANbHbIX YCAYT:

1) perncTpaumMoHHbI HOMEp y4eTHOM 3anucy;
2) amunnsa, nma, oT4ecTBo;
3) pata poxkaeHus;

4) non;



5) agpec (MecTo KMUTeNbCTBa), KOHTaKTHbIN TenedoH;
6) cTpaxoBOW HOMepP MHAMBUAYANbHOTO INLEBOTO CYETa;

7) cepunAa, Homep nacnopTa Uanm gaHHble MHOTo AOKYMEHTa, yA0CTOBEPAOLWEro IMYHOCTb, AaTa
BblAa4n 3TUX OOKYMEHTOB U HAMMEHOBAHWME BblAaBLUETO UX OPraHa,

8) naTa obpaleHusa c npocbbon o NpeaoCcTaBAEHUN COLMAJIbHBIX YCAYT;
9) pata opopMaeHUA U HOMEP NHAMBUAYANBHON NPOrpPamMbl;

10) HavmeHOBaHWEe MNOCTaBLMKA WM HAMMEHOBAHMA MNOCTABLLMKOB COLMANbHBIX YCAYT,
peanusyowmx MHAUBUAYANbHYIO NPOrpammy;

11) nepeyeHb CcOUMANbHbIX YCAYr, NPEAOCTAaBAEHHbIX W NPEAOCTABAAEMbIX MNOAYyYaATENtO
COUMANbHBIX YCNYT B COOTBETCTBMM C 3aKNHOUYEHHbBIM AOTOBOPOM O NPeAoCTaBAEHUN COLMANBHbIX
YCNYT C YKa3aHMeM TapupOoB, CTOMMOCTM COLMANbHBIX YCAYT AN NOAYYATENA COLMANBHbIX YCAYT,
NCTOYHMKOB GUHAHCMPOBAHMNA, NEPUOLANYHOCTU U PE3YNbTATOB UX NPEeAOCTaBAEHUS;

12) nHaa nHpopmauus, onpeaeneHHas MNpasutenbcrtsom Poccuiickon Pepepaumu.

3. VHPopmaumsa o noayyaTenax COUMaANbHbIX YCAYr, a TaKXe O COUMaNbHbIX YCayrax,
npeaocTaBAAEeMbIX MM B COOTBETCTBMM C HacToAwmMM PesepanbHbiM 3aKOHOM, pa3meLLaeTcs B
rocy4apctBeHHoOM WHPopmauMoHHOM cucteme "EamHaa uUeHTpanusoBaHHaa uUudpoBas
nnatpopma B coumanbHoi coepe". PazmelieHne M nNonydyeHUe yKaszaHHOM MHPoOpmaunKn B
rocygapctBeHHoOM WHPopmauMoHHOM cucteme "EamHaa UeHTpanusoBaHHaa uUudpoBas
nnatpopma B coumanbHom chepe"” ocyLecTBNAOTCA B COOTBETCTBUM ¢ PeaepasbHbiM 3aKOHOM
ot 17 urona 1999 roga Ne 178-d3 "O rocyaapcTBeHHOM COLMaNbHOM nomoLun".

Crtatbsa 27. TpeboBaHMA K NOPAAKY NpefocTaBneHnsa coumnanbHbIX YCnyr
1. nOpﬂ,D,OK npeaocrtaBneHMA CounanbHbIX yCayr obssaTeneH Aana NncnoJiHeHmAa NoCtaBWUKamMu
COLMANbHbIX YCAYT.

2. MopAafoK NpeaocTaBNeHMA COUMAbHbIX YCAYr YCTaHaBAMBAeTCA No $opmam COLMaNbHOro
06CNYKMBAHMA, BUAAM COLMANbHBIX YCIYT U BKAKOYAET B cebs:

1) HaMMeHOBaHMe coLManbHOM YCAYTu;
2) cTaHAapPT CoUManbHOM yCayru;

3) npaBuAa NpenocTaBAEHUA COLMANbHOM ycayrn becnnatHo Anbo 3a NAaTy UM YacTUYHYHO
nnary;

4) TpeboBaHMA K AEATENbHOCTU MOCTaBLWMKA COUMANbHOW ycayrM B cdepe CoumanbHOro
ob6cnyKMBaHMS;

5) nepeyeHb [AOKYMEHTOB, HEOBXOAMMbIX AONA NPenoCTaBAEHUA COLMaNbHOM YyCayru, c
yKasaHMeM [OOKYMEHTOB M WHPOpPMaLMK, KOTOpble [JO/IKEeH MpeAcTaBUTb MNoJsyyaTenb
COUMANbHOW YCAyrM, M [AOKYMEHTOB, KOTOpble MoAa/iexaT npeacTaB/lieHUl0 B pamMKax
MEeXBeAOMCTBEHHOIO MHGOPMALMOHHOIO B3aMMOAENCTBUA AN NPEACTaBAAIOTCA NosyyaTenem
COLUMANbHOM YyCAyrn no cob6CcTBEHHOM NHULMATUBE;



6) MHblIE NONOXKEHNA B 3aBUCMMOCTU OT d)OpN\bI counanbHoOro O6CJ'Iy)-KMBaHMﬂ, B1nAo0B
COUManbHbIX yCnyr.

3. CTaHAapT couManbHOM YCAYrn BKAKOYAET B ceba:

1) onucaHue counanbHOM yCayru, B TOM YMcae ee obbem;

2) CPOKM NpeaoCcTaBNEHNA COLMANbHOMN YCyru;

3) noaywesoit HOpMaTUB PUHAHCMPOBAHMA COLMATBHON YCAYTY;

4) NnoKasaTe/IM Ka4yecTBa M OLLEHKY pe3yabTaToB NpeAoCcTaBAeHMUA COLMANbHON YCAYTU;

5) ycnosnAa npenocrtaBieHnA cou,maanoﬁ ycayrm, B TOM 4ucne ycnosna AOCTYNMHOCTU
npegocrtaBneHnA cou,maanoﬁ ycnyrn gna HBanngos v gpyrnux Ay, C y4eTom orpan-leHMﬁ nx
KU3HENEATENBbHOCTH,

6) MHble HeobxoaMMble ANA NPeAOCTaBNEHNA COLMANbHOMN YCAYTN MNONOMXKEHUA.

Cratbs 28. MexxBeOMCTBEHHOE B3aMMmoaencTBue Npu opraHM3saumm
coumanbHoro oo6cnyxuBaHusa B cyobekte Poccunckon ®egepauyumn

1. MeXXBegOMCTBEHHOE B3aMMOAEWNCTBME MPM OPraHU3aLUMKM COLMANbHOrO 06CNYXKUBaAHUA B
cybbeKTe Poccuiickoit Pegepaumnm U coumanbHOro CONPOBOXKAEHMA OCYLLECTBAAETCA HA OCHOBE
perfiaMeHTa MeXBeJOMCTBEHHOMO B3aMMOAENCTBMA, ONpeaenatowero cogepxaHne n nopsaaok
AeNCcTBUM OpraHoB rocyapCTBEHHOM BAacTU cybbeKkta Poccuitickon Pepepaumm B CBA3U C
peanunsauueint nosHomounii cybbekta Poccuiickoin Pepepaunm, YCTaHOBAEHHbIX HACTOALUM
depnepanbHbIM 3aKOHOM.

2. PernameHT meXBegOMCTBEHHOIO B3aMMO,£I|el71CTBMH onpeaenAaet:

1) nepeyeHb OpraHoB roCydapcTBEHHOM Bnactn cybbekta Poccuitickont ®Pepepauun,
OCYLLECTB/IAIOLLMX MEXKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl AeATEeNbHOCTWU, OCYLLECTBASEMOM OpraHamu rocyAapCTBEHHOW BNACTU Cyb6beKTa
Poccuiickoi degepaumu;

3) nopsaAoK U GOpPMbl MEKBEAOMCTBEHHOIO B3aUMOAENCTBUA;

4) TpeboBaHMA K cogepkaHuio, dopmam U ycnosuam obmeHa MHPopmaumen, B TOM Yucie B
3/IeKTPOHHOM popMme;

5) mMexaHuW3M peanunsaumm MeponpuaTMiA MO COLMANbHOMY COMPOBOXAEHUIO, B TOM 4uC/e
NopsAAOK NPUBAEYEHUSA OPraHN3aLMNIA K €r0 OCYLLLECTBNEHWUIO;

6) NnopAAOK OUEHKWN PE3YyNbTaTOB MeXBEOLOMCTBEHHOIO B3aMN\0AeVICTBMH.

Cratbsa 29. NMpocdmnakrnka o6¢cToATENLCTB, 00YCNOBNNBAOLWMNX HYXX0AaeMOCTb
rpaxgaHuHa B counanbHOM 06CnyXKnBaHum

1. npOd)MJ'IaKTMKa O6CTOﬂTeJ'IbCTB, O6yCJ'IOBJ1MBa}OLLI,MX HYX0Aa€MOCTb rpa*gaHMHa B COLUMA/IbHOM
O6Cﬂy>KVIBaHMM, OCyLlLecCcTBNAETCA NyTEM:

1) obcnepoBaHUA YCNOBUM KUIHEAEATENbHOCTU TPa)kAaHWHA, oOnpeaeneHus MPUYnH,
BNMAOLWMNX Ha YXYALLIEHME 3TUX YCI0BUIA;



2) dHan3a [OaHHbIX FOCV,CLapCTBeHHOVI CTAaTUCTUYECKOM OTYETHOCTU, MNpoBedeHMNA NpPU
HGO6XO,CI,VIMOCTM Bbl60p0‘-IHbIX coumonorn4yeCckmnx onpocos.

2. Meponpuatma no npodunaktuke ob6CToATEeNbCTB, O0OYCNOBAMBAOWMX HYXKAAEMOCTb
rpakAaHMHa B COUMANbHOM OOCANYXMBaAHMW, OCYLLECTBAAKTCA B TOM 4YMCAe B pPaMKax
PervoHasibHbiX  MPOrPamMm  COLMaNbHOTO  OOCAY)KMBAHUS, YTBEPXKAEHHbLIX OpraHamwu
rocyapcrTBeHHOM BnacT cybbekTos Poccuiickoin depepaumn.

[nasa 8. PMHaHCMPOBaHME COLIMAIBHOTO 0BCYKNUBAHUSA U
YCNOBUA ONAaTbl COLMANBHbBIX YCAYT

CraTtba 30. ®dnHaHcoBOe obecnevyeHue couuanbLHOro oocnyXxmBaHusa
1. UcTouHMKamm dpmHaHcoBOro obecneyeHmns coumanbHOro 06CnyKMBaHUA ABNAIOTCA:

1) cpeacTtBa 6t04KeToB bIoAKeTHOM cnuctembl Poccuinckon ®epepauumu;
2) 6naroTBOPUTENbHbBIE B3HOCHI 1 MOMKEPTBOBAHUS;

3) cpeacTtBa nonyyaTenen coumanbHbIX YCAYr NPpU NpeaoCTaBNeHUM COUMaabHbIX YCAYT 3a naaTty
WM YaCTMYHYIO NNaTy;

4) poxoAbl OT NPeAnpPUHMMATENbCKOM U MHOW MNPUHOCALLEN [oxo4 AeATeNbHOCTH,
OCYLLEeCTBNIAEMOM OpraHM3auMaMM COUMANbHOIO OOCNYMMBAHWMA, a TaKKe WHble He
3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneyeHue n[eATENbLHOCTU OPraHU3aUMi COUMANbHOrO 06CNyKMBaHMS,
Haxo4ALWMXCA B BeAeHUN peaepanbHbiX OPraHOB UCMONHUTENBHOW BNACTM, OCYLLECTBAAETCA B
COOTBETCTBMM C BIOAMKETHbIM 3aKOHOAATENbCTBOM Poccuiickoirt Pepepaumm 3a cyeT cpeacTts
denepanbHoro 6oa)KeTa, a TaKKe 3a CYeT CpeacTB noJsiyyaTenei CoumanbHbIX YCAyr npu
NpeAoCTaBNeHUM COUMANbHbIX YCAYT 3a NAATy UAWU YacTUYHYIO MAaTy.

3. ®duHaHcoBoe obecneyeHne AeATENbHOCTM OpraHu3auuii CcouManbHoOro OobCNyKUBAHUSA
cybbekta Poccuiickon depepauum  OCyLLECTBAAETCS B COOTBETCTBUM C  BHOAMKETHbIM
3aKoHoaaTenbcTBOM Poccuinickon denepaumnm 3a cyeT cpeacts broasketa cybbekTa Poccuiickoi
depnepaumm, a TakkKe 3a cYeT CpeAcTB NosyvyaTesniell CoUManbHbIX YCAYr NpU NpeaocTaBieHumn
couManbHbIX YCAYT 3a NAaTy UK YaCTUYHYIO NaaTy.

4. ®uHaHcoBoe obecneyeHuMe npenoCTaBAEHUS COLMANbHbLIX YCAYr HerocyaapCTBEHHbIMM
OpraHu3aunsamm, UHANBMUAYAAbHbIMU NPEANPUHMMATENSMM, OCYLLECTBAAIOWMMN AEATENbHOCTb
Nno coumanbHOMYy OOCAYKMBAHMIO, U NPEAOCTaABAAIOLWMMN COUMANbHbIE YCAYTM COLMaNbHO
OPUEHTUPOBAHHbLIMMU HEKOMMEpPYECKMMMU OpraHusaunamm ocyLLecTBnAeTcA nytem
npeaocTasaeHnsa cybcnamin U3 cooTeeTcTBylolero boaxketa 610aKeTHOM cucTembl Poccuinckom
depepaunm B COOTBETCTBUM C OlOAMKETHbIM 3akoHodaTenbctBom Poccuiickoit Pepepaunuy,
NpoBeAEeHMNA 3aKYNOK COLMANbHbBIX YCNYr B COOTBETCTBMM C 3aKOHOAATENIbCTBOM POCCUMIMCKOM
depepaunm 0 KOHTPAKTHOM cucTeme B chepe 3aKynok ToBapos, paboT, ycnyr ana obecneyeHuns
rocy4apCTBEHHbIX U MYHULMNANbHbIX HYXKA, @ TaKXKe 3a CYeT CPeAcTB noayyatenei coumanbHbixX
yCcnyr npu npeaocTaBAeHUN coUManbHbIX YCAYT 3@ NAATY MAKW YAacTUYHYIO NAaTy.

5. YNONHOMOYEHHbI deaepanbHblii OpraH UCNOAHUTENbHOM BNACTU, YNONHOMOYEHHbIA OpraH
cybbekTa Poccuiickoii depepaumm BnpaBe NPUBAEKATb MHblE UCTOYHUKU GUHAHCMPOBAHUSA



COUMANbHOrO 06CNYKMBAHUA, B TOM YMCAEe ANA PeaNn3aummn COBMECTHbIX NMPOEKTOB B AaHHOM
coepe.

6. MopAafoK pacxofoBaHMA CpeacTs, 06pa3OBaBLIJVIXCFI B pe3yabTate B3MMAHUA NJaTbl 34
npeaocrasaeHne counanbHbIX YCNYr, yCTaHaB/INBAETCA:

1) denepanbHbIM OpPraHOM WCMNONIHUTENbHOM BAAcTU - ANA OpraHM3aumii  couManbHOro
06CNyKMBaHMA, Haxo4AWMXCA B BeAeHUN deaepanbHbiX OPraHoOB UCNOIHUTEIbHOWN BAACTK;

2) ynonHOMOYEHHbIM OpraHom cybbekTa Poccuiickor depepauum - aAna opraHM3aLUii
coumanbHoro obcnymeaHua cybbekta Poccuiickon ®eaepaumu.

7. Nopsaaok pacxoaoBaHWsA cpeacTs, 06pa3oBaBLUMXCA B pe3y/ibTaTe B3MMaHMA MAaTbl 3a
npeaocTaB/ieHMe CoUManbHbIX YCAYT, AOKEH NpeaycMaTpuMBaTb BO3MOMKHOCTb MCMO/Ib30BaHMA
3TUX CPEACTB Ha TEKYLLYIO AeATeNbHOCTb, Pa3BUTME OpraHU3aLMn coumManbHOro o6cnyKmMBaHus,
CTUMYAMPOBaHNE ee PaboTHUKOB.

8. Ecnu rpa)kaaHuMH NoJiyyaeT couManbHble YCAyru, npeaycMOTPEeHHble WHAWBUAYaNbHOM
NPOrpamMmoli, y NOCTaBLLMKA NN NOCTABLLMKOB COLMA/bHbIX YCYT, KOTOPbIE BKOYEHBI B PEECTp
NOCTaBLMKOB COUMaNbHbIX ycayr cybbekTa Poccuiickoir depepaumm, HO He y4yacTBYHOT B
BbINOJIHEHMM FOCYAAaPCTBEHHOIO 334aHNA (3aKa3a), NOCTaBLLMKY MM MOCTaBLUMKAM COLMANbHbIX
YCNYyr BbIN/JQYMBaETCs KOMMEHCAUMA B pasMepe M B NOpPSAAKe, KOTopble onpenenarTcs
HOPMaTMBHbIMU NPaBOBbIMU aKTamMu cybbeKTa Poccuiickon Pegepaumm.

9. ®uHaHcoBoe obecrneyeHne nNpeaoOCTaBNAEHWUS COLMaNbHbIX YCAYr B pPaMKax MCMNONHEHMUA
rocyaapcTBEHHOrO COLIMA/NIbHOTO 3aKasa Ha OKas3aHue TroCyAapCTBEeHHbIX Yycayr B cdepe
coumanbHOro obcny»KMBaHMA OcylLecTBAseTca B cooTBeTcTBUMU ¢ PeaepanbHbiM 3akoHom "O
rocyaapcTBeHHOM (MYHWUMMNAAbHOM) COLMaAbHOM 3aKa3e Ha OKa3aHMe rocyAapCTBEHHbIX
(MyHMUMNANbHbIX) YCAYT B cOUMaNbHOM chepe' 3a cueT cpeacTs b1oaKeToB 6104KETHOM CUCTEMDBI
Poccuitickoli depepaummn, a TakKe 3a CYET CpeAcTB MojydaTenei CcoumasnbHbIX YCAyr npu
npeaocTaB/feHUN COLMANbHbIX YCYT 3@ NAATy UK YaCTUYHYIO NAaTy.

Cratba 31. NpeaocrtaBneHune couunanbHbIX ycnyr 6ecnnaTtHo
1. CoumanbHble ycnyrn B Gopme colmanbHOro 06CcayKmMBaHMA Ha AOMY, B NOJIYCTaLMOHAPHOM U
CTaLI,MOHapHOﬁ d)oplv\ax coumnanbHOro O6C11y)-KMBaHMﬂ npeaocTtaBnAoTCA becnnaTtHo:

1) HecoBepLEHHONETHUM AETAM;

2) Avuam, NOCTPagaBWMM B pe3ysbTaTe  4pes3BblYalHbIX  CUTYyaumii, BOOPYMKEHHbIX
MeXKHaLMOHaNbHbIX (MEX3THUYECKUX) KOHDINKTOB;

3) nuBanmaam Bennkon OTeyecTBEHHOM BOMHbI;

4) yyacTHMKam Benunkoit OTevecTBeHHOM BOWHbI;

5) nuBanuaam 60eBbix AENCTBUI;

6) Anuam, Harpa*kaeHHbIM 3Hakom "HKutento 61o0kagHoro J/leHuHrpaga";
7) nvuam, HarpaxaeHHbIM 3Hakom "Mutenb ocaxkaeHHoro Cesactonona”;

7.1) nMuam, HarpaxaeHHbIM 3HaKom "HuTenb ocaxkaeHHoro CtanmHrpaga";



8) nuuam, pabotaBwmm B nepuos Benukoit OTeyecTBEHHOM BOMHbI Ha 06bekTax
NPOTUBOBO3AYLWHOMW OBOPOHbI, MECTHON MNPOTUBOBO3AYLWHOM OOOPOHbLI, HA CTPOUTENLCTBE
0O60POHUTENBbHBIX COOPYKEHWUN, BOEHHO-MOPCKMX 6a3, a’poApOMOB M APYrMX BOEHHbIX
0ObEKTOB B nNpegenax TbIIOBbIX TPaHUL, AEUCTBYHOWMX GPOHTOB, OMEPALMOHHbLIX 30H
aencreyrowmx GNoToB, Ha NPUGPOHTOBbIX YHACTKAX XKeNe3HbIX U aBTOMOOUAbHbIX AOPOT, YNeHaM
3KUNaXKeln CyA0B TPAHCNOPTHOIo Gpa0Ta, MHTEPHMUPOBAHHBLIM B Havane Bennkoin OTeyecTBEHHOM
BOMHbI B NOPTax APYrnx rocysapcrs.

2. CoumanbHble ycnyrn B Gopme COLMANbHOTO 0H6CNYKMBAHMA HA AOMY U B NOYCTALLMOHAPHOM
dopme coumanbHOro obcnyKMBaHMA NPeaOCTaBAATCA BecnnaTHO, ecan Ha AaTy obpaleHus
cpefHeaywWweBOM [0X0A4 MNOAy4YaTena COUMANbHbIX YCAYr, PacCiMTaHHbI B COOTBETCTBUWU C
HOPMAaTMBHbIMM MPABOBbIMW aKTaMu Poccuinickon Pepepaumn, HUXKe NpefenbHOW BEANYUHDI
WAW paBeH NpeaenbHON BEIMYMHE CpeHeAyLWeBOro A0X0Aa A8 NPeAoCTaBNeHUA COLNANbHbIX
ycnyr 6ecnnaTtHo, yCTaHOBAEHHOM 3aKOHOM cybbeKTa Poccuinickoin Peaepaumu.

3. HopmaTMBHbIMM NpaBOBbIMM aKTaMu cybbekToB Poccuiickon Pegepaumm moryt 6biTb
nNpeaycMOTPEHbl MHble KAaTeropuu rparkgaH, KOTOpbIM COUMasbHble YCAYrM NpeaoCTaBAAOTCA
6ecnnaTHo.

4. NopAagoK onpeaeneHns cpeaHeayLWEeBOro A40X0Aa ANA NpeAoCTaBAeHUA COUMANbHbIX YCayr
b6ecnnaTHo Aansa uenein Hacroawero PegepanbHOro 3aKoHa ycTaHaBaMBaeTca [paBUTENBCTBOM
Poccuiickoit depepaumn.

5. Pasmep npeaenbHOW BENMYNHDBI CpeiHeyLeBoro A0X0Aa ANA NPeAoCTaBieH A CoLMaibHbIX
ycnyr 6ecnnaTHO ycTaHaBAMBAaETCA 3aKOHaMK cybbekTa Poccuiickon depepauumn M He MOXKeT
BbITb HUXE MONYTOPHOW BEAMUYMHDBI NPOMKUTOYHOTO MUHMMYMa, YCTAaHOB/NIEHHOrMO B CybbekTe
Poccuiickoit deaepaummn A8 OCHOBHbIX COLMANbHO-AeMorpaduUecknx rpynmn HaceneHus.

Cratbsa 32. OnpegeneHue pa3mepa nnartbl 3a npeaocTaBlieHune coumnarnbHbIX
ycnyr

1. CoumanbHble ycayru B Gopme COLMaNbHOrO 06C/yKMBAHUA HA AOMY M B NMOJIyCTaLlMOHapPHOM
d)opme coumnasnbHoOro O6CJ'IY)‘KVIBaHVIFI npeaocTtaBnAoTCA 3a NAaTy UM HaCTUYHYIO NAaTy, eC/ZIN Ha
AaTty obpalleHua cpeaHeaylWweBON A0XO[ MNoJjiydyaTesnen CoUuMasibHbIX YCAYr, PacCYMTaHHbIN B
COOTBETCTBMM C 4Yactbto 4 crtatbu 31 HactoALllero Cbeﬂ,epaanoro 3dKOHa, npesBbliWaeT
npegenbHyro Be/IMYNHY CcCpeaHeayweBoro aoxoaa, YCTaHOBNEHHYH 4acCTbiOo 5 cratbu 31
HacToAawero dDeLl,epaanoro 3adKOHa.

2. Pasamep exeMecsayHOoM nnaTtbl 3a NpeaocTaBAEHME COLUMANbHbIX YCAYr B GOpMe CouManbHOro
obcny)XMBaHMA Ha AOMY M B MNONYCTAUMOHApPHOW ¢opme CcouManbHOro obCAYyKMBAHUS
paccyMTbiBaeTcA Ha OCHOBe TapudOB Ha COUMANbHbIE YCAYIM, HO HE MOXeT MpeBblWwaTb
NATbAECAT MNPOLLEHTOB PasHULbI MeXay BeAMYMHON cpeaHeayleBOro Aoxoaa nojydaTtens
COUMANbHON ycAyrM v npeaenbHOM BeMYMHOW cpeAHeayLeBOro A0X04a, YCTaHOBJIEHHOM
yacTbto 5 ctatbu 31 HacToAwero PegepasibHOro 3aKoHa.

3. CoumanbHble yCayrn B CTauMoHapHoW Gopme CoumanbHOro 06CNy»KMBaHUA NPeaoCTaBAAIOTCA
MX Mony4YaTenamM 3a NAaTy WA YaCTMYHYIO NaTy, 33 UCKAKOYEHMEM NoydYaTeneit coumnanbHbIx
YCNYr, yKa3aHHbIX B YacTax 1 n 3 ctatbm 31 HacTosawero PeaepanbHOro 3aKoHa.

4. Pazamep exxeMecayHol NnaTtbl 3a NpeaocTaBAeHNe coLManbHbIX YCAYT B CTauMoHapHON popme
coumnanbHoro o6cayKMBaHMA PaccYUTbIBAETCSA HA OCHOBE TapmndOB Ha CoOLUMaIbHbIE YCAYTU, HO He
MOXET npeBbllaTb CemMbAecAT MATb MPOLEHTOB CcpeAHeAyLeBOro AoxoAa nojy4daTtens



COLUMANbHbIX YCAYr, PacCYMTAHHOTO B COOTBETCTBMM C 4acTbio 4 cTatbn 31 HacTosuiero
depepasibHOro 3aKoHa.

5. NnaTa 3a npeaocTaBAeHNe CouManbHbIX YCayr NPOU3BOANUTCA B COOTBETCTBMM C AOTOBOPOM O
NPeaoCTaBNeHNN  CoUManbHbIX  YCAYyr, MNPeAyCMOTPEHHbIM cTatber 17  HacTosawero
desepanbHOro 3aKoHa.

[naBa 9. KOHTpoab B chepe coumanbHOro obcnynBaHms

CraTtba 33. NlocyaapcTBeHHbIN KOHTPOSb (Haa30p) B chepe coumanbHOro
obcnyxuBaHus

1. FocyaapcTBEHHbIN KOHTPOAb (Haa3op) 3a cobatogeHnem obsa3aTeNibHbIX TpeboBaHUI B chepe
CcoumnanbHOro 06CJ1y)KMBaHMﬂ ocywecrtBnAaeTca nocpeacrsom:

1) peaepanbHOro rocysapCcTBEHHOIO KOHTPOAA (Hag30pa) B chepe coLManbHOro 06CcnyKnBaHums,
ocyuiectsnaemoro denepasbHbIM OPraHOM WCNONAHUTENIbHOM BAACTM, YNOJAHOMOYEHHbIM
Mpasutenocteom Poccuitickonr Pepepaunm B COOTBETCTBUM C MONOXKEHMEM, YTBEPXKAAEMbIM
Mpasutenbcteom Poccuickon dPepepauymm;

2) pervoHanbHOrO rocygapCTBEHHOrO KOHTposAa (Hag3opa) B chepe  coumanbHoro
06CNYKMBAHMA, OCYLLECTBASEMOrO YMO/NHOMOYEHHbIM OPraHOM WCMONHUTENLHOW B/AaCcTU
cybbekTa Poccuiickon denepauum B COOTBETCTBUU C MOMOKEHUEM, YTBEPKAAEMbIM BbICLLIMM
NCNOJIHUTE/IbHBIM OPraHOM rocyAapCTBEHHOM BiacTu cybbekTa Poccuiickon degepaumm.

2. NMpegmeTom rocyaapcTBEHHOINO KOHTPOAA (Haa3opa) B chepe CoLMaNbHOro 06CNyKMBaAHUA
ABNAOTCA:

1) ana depepanbHOro rocygapcTBEHHONO KOHTpoaa (Haasopa) B cdepe coumanbHOro
obcnyXumBaHusa - cobnogeHre NocTaBWMKaMU COUManbHbIX YCAYr U3 4YMcna OpraHusauui
couManbHOro  OBCNY)KMBAHMA,  Haxo4AwWwMXcA B BedeHUM  dedepanbHbiX  OpraHoB
WUCNONHUTENIbHOW BAACTU, U OpraHM3aUnii couManbHOro obCnyKnsaHnsa cybbekTa PoccuiMcKoi
depepaunm TpeboBaHuMit HacToswero PeaepanbHOro 3aKoHa, Apyrux ¢peaepanbHbIX 3aKOHOB U
MHbIX HOPMATMBHbIX NpPaBOBbIX aKTOB Poccuitickoi depepaummn, a TaKkKe 3aKOHOB U WUHbIX
HOPMAaTUBHbIX MNPaBOBbIX aKTOB Cyb6beKkToB Poccuiickont ®degepaunn, peryampyrowmx
NpaBoOOTHOLWeEHMA B chepe coumanbHOro obcnyKmBaHus;

2) pns pernoHanbHOro rocyAapCTBEHHOrO KOHTposAa (Haa3opa) B cdepe coumanbHoro
06cnyKnBaHMA - coboaeHne NOCTaBLLMKAMM COLMANbHbIX YCAYT U3 YAC/IA HErocyAapCTBEHHbIX
(KOMMepYEeCKUX M HEKOMMEPYECKMX) OpraHM3aumii  COUManbHOro  OBCAYKMBAHUA WU
WHAMBUAYANbHbIX NpeanpuHMMaTeNei, OCYWEeCcTBAAIWMUX COoUnanbHoe 0b6CayKUBaAHWUE,
TpeboBaHMin HacToswero dPepepanbHOro 3akoHa, APYrux deaepanbHbIX 3aKOHOB M UHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB Poccninckon deaepaumu, a TakyKe 3aKOHOB M MHbIX HOPMATUBHbIX
NpPaBOBbIX aKTOB Cy6beKkTOB Poccuiickon Geaepaunn, peryimpyowmx npaBooTHoweHMA B chepe
COLMANbHOro 06CNYKUBAHMSA.

3. OpraHmMsauma M OCyLLECTB/IEHNE TOCYAapPCTBEHHOIO KOHTPO/A (Haa3opa) 3a cobnoaeHnem
o0b6A3aTeNnbHbIX TpeboBaHM B chepe coumanbHOro obcny»knusaHua peryampyotca PeagepasibHbim
3akoHom oT 31 wmiona 2020 roga No 248-®3 "O rocynapcTBeHHOM KOHTpose (Haasope) wm
MYHMULMNANbHOM KOHTpoae B Poccuinckont Peaepaummn.




CraTtbsa 34. O6wecTBEHHbIN KOHTPONb B chepe coumanbHOro oocnyxmBaHus
O6LL,EeCTBEHHBIN KOHTPO/Ib B Chepe CoLManbHOro 06CNyKMBaAHMA OCYLLECTBAAETCA rpaXKaaHamu,
06LLEeCTBEHHBIMW U MHbIMW OPraHU3aLMAMMU B COOTBETCTBUM C 3aKOHOA,ATENbCTBOM Poccuiickoi
depepaunn o 3awuTe npaB notpebuTenei. OpraHbl rocyAapCTBEHHOW BAACTU CyObHEKTOB
Poccuiickoit desepaumm B npegenax yCTaHOBNEHHOW KOMMETEHLMM OKasbiBAlOT COAENCTBUE
rpaxgaHam, ob6LEeCcTBEHHbIM W WHbIM OPraHM3auMAM B OCYLLECTBNEHMU O6LLEeCTBEHHOIO
KOHTpOAA B chepe coLmanbHOro 06CayKMBaHUA.

[naBa 10. 3aknounTeNbHbIE U nepexoagHblie NonoxeHunA

Cratbs 35. NepexoaHble NONOXeHUA

1. YTBEpPKAEHHbIVN OPraHOM rocyZapcTBeHHOM Bnactn cybbekta Poccuiickon Pepepaumnm B CBA3M
C npuHATMEM HactoAwero PenepanbHOro 3aKOHA MepeyYeHb  COUMANbHbLIX  YCAYT,
npeaocTaBAAeMbIX MOCTABLUMKAMM COLMANbHbIX ycnyr B cybbekTe Poccuitckont ®epepaunu, He
MOKeT ObITb COKpALLEH MO CPAaBHEHUIO C YCTAaHOBNEHHbIM B Cy6beKTe Poccuiickon deaepaumm
no coctoAHMlo Ha 31 aekabpa 2014 roga nepevyHem COUMAJbHbIX YCAYr, NPeaocTaBAAEMbIX
OpraHn3aunamm coumanbHoro obcnyknsaHua B cybbekte Poccuitckon deaepauymm.

2. B pamKax Anawmxca npaBooOTHOLWEHWI A1A NoayYaTenemn counanbHbIX YCayr, y KOTOPbIX NPaBo
Ha NOJIlyYeHMEe COUMasbHbIX YCAYr BO3HWUKAO B COOTBETCTBUM C AEWCTBOBABLIMM A0 AHS
BCTYNAEHMA B CUNY HacToAlero PeaepanbHOro 3aKOHa NOPAAKOM NPeaoCTaBAEHNA COLUNANbHbBIX
ycnyr B cybbeKkte Poccuiickoir depepauum, BHOBb YCTaHaB/MBaeMble pa3mepbl NaaTbl 3a
npeaocTaB/ieHNne couMasibHbIX YCAYr NOCTaABLWMKAMKN COLMANbHbIX YCAYT B cybbekTe Poccuiickoi
depgepaunm M ycnoBuA ee NpeaocTaBNeHUA B COOTBETCTBMM C HacTtoawmm PenepasibHbimM
33aKOHOM He MOryT ObiTb Bbllle pa3mMepoB nNnaaTbl 33 NpPeaocTaBAeHME 3TUM  INLAM
COOTBETCTBYIOLIUX COLMAJIbHBIX YCAYT, YCTaHOBJIEHHbIX MO COCTOAHMIO Ha 31 aekabpa 2014 roaa,
a yC/I0BMA NpeaoCTaBNeHMA COOTBETCTBYHOWMX COLMAbHbBIX YCAYT HEe MOTyT ObITb yXyALeHbl No
CPaBHEHMUIO C YC/IOBUAMM, YCTAHOB/IEHHLIMM NO COCTOAHMIO Ha 31 aekabpsa 2014 roaa.

Cratbsa 36. O npM3HaHMM YyTPaTUBLLMMU CUIY OTAENbHbIX 3aKOHOAATeNbHbIX
aKToB (NoNoXeHun 3akoHoaaTenbHbIX akToB) Poccunckon Pepepauum

Mpu3HaTb YTPATUBLLMMU CUNY:

1) ®enepanbHbI 3aKoH OT 2 asrycta 1995 rogaa No 122-$3 "O coumnanbHoM ob6CcayKmMBaHUM
rpaxkaaH MoXunoro Bo3pacta M uHBaauaos" (CobpaHue 3aKoHoaaTenbCcTBa Poccuiickoi
depepaunm, 1995, No 32, cT.3198);

2) depgepanbHbiii 3aKoH 0T 10 agekabpsa 1995 roga No 195-¢3 "O6 ocHoBax coLManbHOro
obcnykmBaHus HaceneHua B Poccuinckoir  Pepepaumnmn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit Pepepauum, 1995, Ne 50, cT1.4872);

3) depepanbHbil 3akoH 0T 10 mniona 2002 roaa Ne 87-93 "O BHECEHMU M3MEHEHUSA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro obcayxKuBaHUA HaceneHua B Poccuinckom
depepaumnn' 1 gonosHeHUa B cTaTblo 2 3aKkoHa Poccuiickon ®eapepaumm "O ctaHaapTmsaumm'
(CobpaHue 3akoHopaTenbcTBa Poccuinckoit Pepepaumm, 2002, Ne 28, ¢1.2791);

4) nyHKT 4 c1aTbM 36 PegepanbHOro 3akoHa ot 25 monsa 2002 roga Ne 115-93 "O npaBoBom
NONOXKEHNM MHOCTPAHHbIX rpaxaaH B Poccuiickoit Penepaunn” (CobpaHne 3akoHOAATENbCTBA
Poccuiickoit Pepepaumm, 2002, Ne 30, c1.3032);




5) ctatbu 17 n 23 dPenepanbHoro 3akoHa oT 10 axsapsa 2003 roga Ne 15-¢3 "O BHeceHuM
M3MEHEHNN N OONOAHEHUI B HEKOTOPblE 3aKOHOZATeNbHble aKTbl Poccuiickon Pegepaumn B
CBA3M C npuHatvem PepepanbHoro 3akoHa "O AMULEH3MPOBAHUM OTAENbHbLIX BWAOB
aeatenbHoctn" (CobpaHue 3akoHogaTenbcTBa Poccuitckoit Pegepaumm, 2003, Ne 2, cT1.167);

6) ctatbm 56 n 65 PenepanbHOro 3akoHa ot 22 asrycta 2004 roga No 122-93 "O BHeceHuUM
M3MEHEHUN B 3aKoHoAaTesbHble akTbl Poccuiickolr deaepaumm U NPU3HAHUU YTPATUBLIMMMU
CUJlY HEKOTOPbIX 3aKOHOJaTeNbHbIX akToB Poccuiickon Pesepaumm B CBA3M C MPUHATUEM
deaepanbHbiX 3aKoOHOB "O BHECEHUM M3MEHEHUN M AonoaHeHUn B PeaepanbHbii 3akoH "06
00LMX NPUHLMMNAX OpraHM3aLnM 3aKoHOoAaTebHbIX (NpeacTaBuTeNbHbIX) M MCNOAHUTENbHbIX
OpraHOB rocyAapCTBEHHOM Bnactu cybbeKktoB Poccuiickon Pepepaummn” u "0O6 obuimx
NPMHLMNAX OpraHM3aLnM MecTHOro camoynpasneHua B Poccuiickoii Penepaunn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®epepaummn, 2004, Ne 35, c1.3607);

7) ctatbio 29 denepanbHOro 3akoHa ot 23 mtonsa 2008 roga Ne 160-@3 "O BHECEHUM U3MEHEHU
B OTAE/IbHble 3aKOHOAaTe/IbHbIEe aKTbl Poccuinckolr Peaepaumnm B CBA3N C COBEPLIEHCTBOBAHNEM
oCyLlecTBieHMA  nonHomoumi  lMpaButenoctBa  Poccuiickon  Pepepaumn”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickoit Pepepaumm, 2008, Ne 30, cT.3616);

8) cTaTtbio 2 PeaepanbHOro 3akoHa ot 21 HoabpA 2011 roga Ne 326-P3 "O BHeceHUN USMEHEHUI
B _OTAENbHble 3aKOHOAaTeNbHble aKTbl Poccuiicko Pegepaumm B CBA3U C NPUHATUMEM
PepepanbHoro 3akoHa "O becnnaTHoM topuamnyveckor nomowm B Poccuiickon Pepepaumnmn
(CobpaHue 3akoHopaTenbctBa Poccuinckolt Pepepaumm, 2011, Ne 48, c1.6727);

9) ctatbm 12 n 13 PenepanbHOro 3akoHa oT 25 HoAbpa 2013 roga Ne 317-$3 "O BHeceHuu
M3MEHEHUN B OTAE/IbHble 3aKOHOAATEe/IbHble aKTbl Poccuickon Peaepaumn v NpUsHaHUM
YTPATUBLLUMMW CUAY OTAE/IbHbIX NONOXKEHUM 3aKOHOAATE/IbHbIX akToB Poccminckon Peaepaumm
No __BOMPOCaM _OXpaHbl _340poBbA _rpaxaaH B Poccuiickoirt  Pepepaumn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaummn, 2013, Ne 48, c1.6165).

CraTtba 37. BctynneHue B cuny Hactoswero ®eanepanbHOro 3akoHa
Hactoawmin PeaepanbHblii 3aKOH BCTynaeT B cuay ¢ 1 aHeaps 2015 roaa.

MNpesunpeHT
Poccuiickoit Pepepaumm
B.MyTnH

MockBa, Kpemnb

28 pnekabpna 2013 roga
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