IMopsaok moxaum xkai00bI
M0 BOMPOCAM KAa4eCTBA OKA3aHUSA COIHAIBHBIX YCJIYT
B rOCyIapCTBEHHOE OI0/IKEeTHOE YUpPeKAeHNe CONUAIBLHOI0 00CTy:KUBAHUSA
Kpacnoaapckoro kpasi «TepHOBCKHII ICHXOHEBPOJIOTHYECKUA MHTEPHAT

Hacrosmmit nopsaok pa3padoTad B cOOTBETCTBUU ¢ DeiepanbHbIM 3aKOHOM OT
02 mas 2006 roga No59-®3 «O mopsiake paccMOTpeHusi oOpallleHud TpaxaaH
Poccuiickon denepanum.

1. 3asButenu oOpamaloTcs B yUpEXKIACHHE C K000 Ha MpenocTaBICHHUE
rOCYJJapCTBEHHBIX YCIYT B CIEAYIOLINUX CIydasX:

1.1 HapymieHue cpokKa perucTpaluy 3asBICHUS O IPEJOCTABICHUU
roCyJJapCTBEHHOM YCITyTH;

1.2 napymieHue cpoka npeaoCTaBICHNUS FOCYAapCTBEHHON yCIIyTH;

1.3 TpeboBanme y 3asBUTENS JOKYMEHTOB, HE MPEIYCMOTPEHHBIX
HOPMAaTUMBHBIMM NpaBOBbIMU akTamu Poccuiickon @Penepannn, HOPMAaTHUBHBIMHU
NpaBOBBIMM akTaMu cyObekToB Poccuiickoit ®denepanuu, A MpeaOCTaBICHUS
rOCyJJapCTBEHHOM YCIIyTH;

1.4 orka3 3asgBUTENI0 B NpPUEME JOKYMEHTOB, IPENOCTaBIEHUE KOTOPBIX
MPEyCMOTPEHO HOPMAaTUMBHBIMU MPaBOBbIMU akTaMu Poccuiickorn denepanuu,
HOPMAaTUBHBIMU TIPAaBOBBIMH akTaMu cyObekToB Poccuiickoit ®enepauuu, s
IIPENOCTABIICHUS TOCYJaPCTBEHHOU YCIYTH;

1.5 oTka3 B mpenocTaBIeHUN TOCYJapCTBEHHON YCIYTH, IO OCHOBAHUSM, HE
PEyCMOTPEHHBIM (eiepalbHbBIMU 3aKOHAMU U IPUHSATHIMU B COOTBETCTBHU C HUMHU
VMHBIMM HOPMAaTHUBHBIMHU IpaBOBbIMU akTamMu Poccuiickoit ®denepanuu, cyObeKTOB
Poccuiickon ®@enepanuy;

1.6 3aTpeboBanme C 3aBUTEIS IPH MPEAOCTABICHUH TOCYJaPCTBEHHOM yCITyTH
IJIaThl, HE MPELYCMOTPEHHOM 3aKoHOAATENLCTBOM Poccuiickon denepanuu;

1.7 oTka3 cnenuanucTa yupexaeHus, NpeJoCTaBIsIOIEro rocyapCTBEHHYIO
YCIIYTY, B UCIIPABJICHUH JOMYIIEHHBIX OMEYaTOK U OIIMOOK B BBIIAHHBIX B PE3YJIbTaTe
MPENIOCTAaBIEHUs TOCYJAapCTBEHHOM YCIyrM JIOKyMEHTax Ju0O0 HapylleHue
YCTaHOBJICHHOT'O CPOKa TaKUX UCIPABJICHUM.

2. PaccmoTtpenue xkanoo:

2.1 XanoOwl, kacaromuecs TMPEJOCTABICHUSI TOCYIApCTBEHHBIX YCIYT,
paccMaTpuBarOTCs B 0COOOM MOpPSIKE.

2.2 XKamoba MoxeT OBbITh MOJaHAa B MHChbMEHHOW (opMe Ha OyMa)XHOM
HOCHUTEJIE, B 3JIEKTPOHHOU (hOpME Ha AJIEKTPOHHBIN a/Ipec YUPEkKACHHUSI, TOCPEICTBOM
UCIOJIb30BaHUsl  MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  «HTepHeT»,
o(pUIIMaTBPHOTO CcaliTa YUYPEXKACHHSA, a TaKKe MOXKET ObITh MPHUHATA MPHU JTUYHOM
npueMe 3asBUTEIIS PYKOBOJUTENIEM YUPEKICHHUS.

3. B caydae eciu kamoba momaeTcs 4yepe3 MpEeACTABUTEINS 3asBUTENS,
NPEACTABISACTCS  JOKYMEHT, MOATBEPXKIAIOIMIMUA TMOJTHOMOYHUS  MPEACTaBUTEINS
3asiBUTENS, O(DOPMIICHHBIN B YCTAHOBJIEHHOM 3aKOHOIATEIHCTBOM MOPSIKE.



4. Ilpm ycCTaHOBJIEHMH TOTO, 4YTO >Kajoba OTBEYAaeT  Ciy4asM,
IPELyCMOTPEHHBIM TOANMYHKTOM 1. Hacrosmero Ilopsaka, oHa mOIEXKHT
pErucTpaluu B IEHb €€ MOCTYIUICHUS.

5. B caydae, ecnum kamoba KacaeTcs BOIPOCOB  MPEIOCTABIICHUS
rOCyJapCTBEHHOM YCIYTd, HE BXOSIIEH B KOMIIETEHIIUIO YUPEXKICHHS, TO B TEUCHHE
3 pabounx JAHEW CO THS €€ PETHCTpaIliy jKajloba HAMPaBIISAETCS B YIIOJHOMOYCHHBIN
Ha €€ PacCCMOTPEHUE OPraH WIH YUPEKICHHE C OJHOBPEMEHHBIM WH(OPMUPOBAHUEM
3asiBUTENS B TUCbMEHHOM (hopMe O TIEpEeHANPaBICHUN KaTO0O0BI.

6. Cpok paccMOTpeHUs Kaja00bl UCUUCIIAETCS CO JIHS PETUCTPALIMH KaJI00bI B
KypHaJle perucTpaluu.

7. XKanobwl paccMaTpUBarOTCs HEMOCPEACTBEHHO JIUIIOM, YIOTHOMOYEHHBIM
PYKOBOJMTENIEM YUPEXKJICHUS HA pacCMOTPEHHE kKajno0, B TeueHue 15 pabouux gHei
CO JIHSI €€ PEerucTpaliy, a B cliydae 00XaJloOBaHUs OTKa3a CHEIMAINCTA YUPEKICHUS,
MPENOCTABISIONIET0 IOCYIapCTBEHHYIO YCIYTy, B IPUEME JOKYMEHTOB Yy 3asBHUTEIS
a1M00 B MCIPABJICHUH JOMYIICHHBIX OMEYATOK M OIIMOOK WJIM B ciiydyae 00KajloBaHUs
HapyILIEHUsI YCTAaHOBJIIEHHOI'O CPOKAa TaKWX HMCIPABICHHM — B TEUYEHHE 5 pabouymx
JTHEW CO JTHSI €€ PETUCTPALUHU.

8. XKamnoba momxHa comepKarth:

8.1 HaWMEHOBAaHHME YUYPEXKACHHS, a TaKkKe CHEHUAINCTA YUYPEXKICHHUS,
MPEIOCTABISIONIETO FTOCY JAPCTBEHHYIO YCIYTY;

8.2 pammnuro, uMs, 0T4ECTBO (TIOCITIEIHEE — MIPU HATMYUHU ), CBEICHUS O MECTE
KUTEJIbCTBA 3asBUTENSI — (PU3NYECKOTO JIMLA INOO HAMMEHOBAHUE, CBEACHUSI O MECTE
HaXOXJEHUS 3asBUTENII — IOPUAUYECKOro JuIa, a Takke Homep (Homepa)
KOHTakTHOro TtenedoHa, aapec (axpeca) 3JIE€KTPOHHON MOYTHI (IIPU HAJIUYWU) U
HOYTOBBIN a/IpeC, 10 KOTOPHIM J0JKEH ObITh HAIPaBJIEH OTBET 3asBUTEIIO;

8.3 cBeaeHuss 00 OOXKamyeMmbIX PEIICHUSX W ACHCTBUSAX (Oe31eCTBUM)
yUpEKICHUS, IPENOCTABIISIOIETO roCcyJapCTBEHHYIO yCIyTYy,
CHEUAINCTa YUPEKIACHUS, IPEIOCTABISIONIEr0 TOCY JaAPCTBEHHYIO YCIIYTY;

8.4 1oBOABI, HA OCHOBAaHUM KOTOPBIX 3asBUTEJb HE COTJIACEH C PEIICHUEM U
nerctBueM (0e31eMCTBUEM) YUPEXKACHHS, MPEIOCTABISIONIEr0 TOCYAapCTBEHHYIO
YCIIYTY, CHEIUATNCTA YUPEKACHUS, MPEAOCTABIIAIONIEr0 rOCYJapCTBEHHYIO YCIYTY.
3asgBUTENEM  MOTYT OBITh  NPEACTABICHBl  JOKYMEHTHl (IIpU  HAJIWYUM),
MOATBEPKIAAIOLIME €r0 JOBOJIbI, TUOO0 UX KOIHUU.

9. IupexTop y4peKOEHUs BIPABE YCTAaHOBUTH CIIydad, IPU KOTOPBIX CPOK
PacCMOTPEHHUS KaJTOObI MOYKET OBITH COKpAIIICH.

10. [To pe3ynbTaTaM pacCMOTPEHUS KAIOObI YUPEKICHUE TPUHUMAET OJTHO U3
CIEIYIOIINUX PEIICHHM:

10.1 ynmomneTrBopsieT *ano0y, B TOM 4ucie B (OpME OTMEHBI MPHUHSITOTO
pelleHus1, UCTIPaBICHUS JOMYIIEHHBIX OMEYaTOK U OMIMOOK B BHIJAHHBIX B PE3YJIbTATE
MPEIOCTABICHUSI TOCYJApCTBEHHOM WJIM MYHUUMIAIBHON YCIyTH JTIOKYMEHTax,
BO3BpATA 3asIBUTENIO JICHEKHBIX CPENICTB, B3MMaHUE KOTOPBIX HE MPEAYCMOTPEHO
HOPMAaTUBHBIMU I1paBOBbIMU akTamu Poccuiickonn ®enepanuy, HOpMaTUBHBIMU
paBOBBIMH akTaMu cyObekToB Poccuiickoii denepaiinu, a Takke B UHBIX (pOpMax;

10.2 oTka3bIBaeT B YJOBJIECTBOPEHUU KAIOOBI.

11. Yka3aHHoe perieHre NpuHuMaeTcs B popMe IPaBOBOTO AKTa YUPEKICHUS.



11.1 TIlpu yAOBIETBOPEHUU KAJIOOBI B  YUPEKIECHUU MPUHUMAIOTCS
VCYEPIIBIBAIOIINE MEPHI IO YCTPAHEHUIO BBISBICHHBIX HAPYLIEHWI, B TOM YHCJE IO
BBIJIa4U€ 3aSBUTEITIO PE3yJIbTaTa roCyJapCTBEHHOM YCIIyTH, HE TTO3/IHee 5 pabodymnx THen
CO JIHA MPUHATHS pELICHUs, €CIM HHOE€ HE YCTAaHOBJIEHO 3aKOHOJATEIbCTBOM
Pocculickon ®@enepanum.

12. OcHoBaHUSMH OTKa3a B YAOBJIECTBOPEHUU 5KaJIO0BI SABIISIOTCS:

12.1 Hanuuyue BCTYNUBIIETO B 3aKOHHYIO CUJTY PEIICHUS CyJa, apOUTPakKHOTO
cyJla Io kajio0e 0 TOM ke MPEIMETE U MO TEM K€ OCHOBAHUSIM;

12.2 nmonmaya »*anoObl JHUIIOM, MOJHOMOYHUS KOTOPOrO HE MOATBEPKICHBI B
MOPSIAKE, YCTAHOBIIEHHOM 3aKOHOJATeNbCTBOM Poccutickoit denepanmu;

12.3 Hanuuue pelleHus Mo KajnoOe, MPUHATOrO paHee B COOTBETCTBUH C
TpeOoBaHUsIMU HacTose NHCTPYKIIMK B OTHOIIEHUH TOTO e 3asiBUTEINS U TI0 TOMY
e TIPEeIMETY KaIOObI.

13. Criydau, B KOTOPBIX OTBET Ha kKaJI00y HE TaeTCs:

13.1 Hanuuue B xanoOe HELEH3YPHBIX JTUOO OCKOPOUTENBHBIX BBIPAXKEHUH,
yIpO3 JKU3HU, 310POBbI0 U UMYILIECTBY COTPYIHUKOB YUPEKACHHUS, & TAKKE YWICHOB UX
ceMel;

13.2 orcyTcTBHE BO3MOKHOCTH IPOYUTATh KAKYIO-THOO0 YaCTh TEKCTA KAJIO0O0bI,
dbammnio, uMs, 0TYECTBO (MOCIEHEEe — MPU HAJTUYUU) U (KUJIK) TIOYTOBBIA aJpec
3asIBUTEINS, YKa3aHHBIE B )KaJl00e€.

14. OTBeT no pe3ynbTaTaM pacCMOTPEHUS KaJIOObI HAITPABIIAETCS 3aBUTEIIO HE
NO3/IHEE JHS, CJSAYIOUIETO 3a JJTHEM MIPUHSTHS PEIeHUs, B TUCbMEHHOU (hopMme.

[Tpuem rpaxxaad pyKOBOJUTENIEM YUPEKICHUS:
BTOpHUK € 09.00 mo 11.00, yerBepr ¢ 13.00 no 15.00,
nepepsiB — ¢ 11.30 1o 12.00

o aapecy: 352102, Kpacnogapckuii kpail, Tuxopeukuit paitos, cr. TepHOBCKas, yi.
Komcomonnckas, 11.76

ten/daxc: 8(86196) 43-3-24
Ten. 8(86196) 43-4-81 — Kopuuenko Hatanbst AHaTONBEBHA, TUPEKTOP YUPEKIACHUS

si.touta: pni ternov@mtsr.krasnodar.ru

oOpaTHasi CBSI3b Ha CaiiTe yupexaeHus 1mo ccbuike: ternovskiy-pni.ru


mailto:pni_ternov@mtsr.krasnodar.ru

