Hanwmonanenerit cranmapt PO 'OCT P 53348-2019 "CouunansHoe 00cnyxuBaHue HaceneHus. KOHTpoIb kadecTBa

Haunnonanbuselii cranaapt P@® I'OCT P 53348-2019 " CounanbHoe 00C/1y:KUBAHNE HACEICHUS.
KoHTpoJsb KayecTBa CONMANBHBIX YCJAYT HHBAJUAAM'' (YTB. H BBeJleH B [IeiicTBHE PUKA30M
degepaJIbHOTO ATEHTCTBA M0 TEXHUYECKOMY PeryJIMpOBaHUI0O U METPOJIOTHH OT 6 ceHTs10ps 2019 r.
N 643-cT)

Social service of the population. Quality control of social services to the disabled persons

OKC 03.080.30
OKIIJ 2 87, 88

Hara BBenenus - 1 mast 2020 r.
Bzamen I'OCT P 53348-2014

IIpeaucaosue

1 Pa3paboran ®DexnepadbHbIM TOCYJApCTBEHHBIM YHHUTAapHbIM mpenanpuartueMm "Poccuiickuit
HAYYHO-TEXHUYECKHH LIEHTp HMH(pOpMAIMU MO CTaHIAPTU3AIUH, METPOJIOTMH U OIEHKE COOTBETCTBUS"
(OI'YII "CTAHAAPTUH®OPM")

2 Buecen TexnmueckuMm komuteToM no cranmaptuzamuu TK 406 "ComumansHoe 00CITyKHBaHUE
HaceneHus"

3 VYr1BepxneH u BBelneH B aelictBue llpukasom denepanbHOro areHTCTBa MO TEXHUUYECKOMY
PEryJIupoBaHHIO U METPOJIOrHH OT 6 ceHTsI0pst 2019 1. N 643-cT

4 Bzamen 'OCT P 53348-2014

5 B HacTos1EeM cTaHIapTe peaanu30BaHbl HOPMBI:

a) genepalbHBIX 3aKOHOB:

- ot 12 suBaps 1995 r. N 5-®@3 "O Berepanax";

- or 2 aBrycta 1995 r. N 122-®3 "O conpanbHOM 00CITy>KUBAaHUM TPAXKAAH MOXKUIIOTO BO3pacTa
WHBaIUIOB";

- oT 24 Hos0ps 1995 r. N 181-D3 "O coumanpHoii 3ammre HHBaINI0B B Poccuiickoit denepanun";

- or 10 mexabps 1995r. N 195-®3 "OO6 ocHOBax COLMAIBHOTO OOCIY)KWBAaHUS HACEICHUS B
Poccuiickoit ®denepannn";

- ot 27 nexabps 2002 r. N 184-D3 "O TeXHHUECKOM peryaupoBaHun";

6) mocranoBienus [IpaBurensctBa Poccuiickoit @enepanun ot 25 HostOpst 1995r. N 1151 "O
@denepaibHOM TEpEYHE TapaHTUPOBAHHBIX T[OCYJApCTBOM COLMAIBHBIX YCIYT, MNPEAOCTaBISEMBIX
rpaxkJaHaM IMOKWJIOT0 BO3pacTa M MHBAJIUAAM T'OCYJApCTBEHHBIMH U MYHULMTAIBHBIMU YUPEKICHUSIMU
COLMAJIBHOTO 00CITy)KUBaHUS"

1 O6sn1acTh NpUMEHEHHHA

HaCTO?IIJ_II/Iﬁ CTaHAApT pacCnpoCTPAHACTCA HAa COLUMAJIBHBIC YCIIYTU, IPCAOCTABIISICMBIC MHBAJIM/IaM,
B TOM YHCJIE JETAM-WHBAIMIAM, TOCYAAPCTBEHHBIMH M HHBIX (DOPM COOCTBEHHOCTH YUYpPEKIACHUSMU
COLIMANLHOTO OOCTYyXUBaHUS (Hajee - YUPeXKACHHUs), a TaKKe TpakIaHAMHU, 3aHUMAIONTIMUCS
HpeI[HpHHI/IMaTCJIBCKOﬁ ACATCIIBHOCTBIO B O6HaCTI/I COUAaJIbHOT'O O6CHy)KI/IBaHI/I}I HaCCJIICHUA 663
00pa3oBaHUs IOPUINYECKOTO JIUTIA.

HaCTO?IIJ_II/Iﬁ CTaHAapT YCTAHABJIMBACT OCHOBHBLIC IIpaBWJia, COCTAB M COACPKAHHUC KOHTPOJIA
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Ka4ueCTBa BCETO KOMIUIEKCA COLIMAIBHBIX YCIIYT, IPEI0CTABISEMBIX HHBAJIUIAM.
2 HopMaTHuBHbBIE CCHLIKH

B HacTosimeM crangapTe UCHOIb30BaHbI HOPMATHBHBIE CCHIIKU Ha CIICAYIOIINE CTaHJAPTHI:

I'OCT P 52142 CouumanpHoe obcmykuBaHue HaceneHHs. KadecTBo comumanbHbX yciyr. Oomume
HOJIOKEHHUS

I'OCT P 52495 CouunanbHoe 00cayKMBaHNE HACEICHUS. TepMUHBI U ONPEIeTICHHS

I'OCT P 52496 CoumnanbHoe obciyxuBaHue HaceneHHs. KOHTpOJb KauecTBa COLMANBHBIX YCIYT.
OcHOBHBIE TIOJIOKEHUS

I'OCT P 53059 CouunanbHoe obcinyxuBanue HaceneHus. ColyanbHble YCIyTd HHBATUIaM

I'OCT P 57760 Couunanbnoe obOcimyxuBanue HaceneHus. KoMMyHUKaTUBHbIE peaOMIUTALlMOHHBIC
YCIYTH TPpaXklaHaM C OTPaHUYCHUSIMH KU3HEIEATSIIbHOCTH

IIpumeyanue - [lpy nmonb30BaHUM HACTOSAIIMM CTaHIAPTOM IIETIECOOOPA3HO MPOBEPUTH JACHUCTBHE
CCBUIOYHBIX CTAaHAApPTOB B WH(OPMAIMOHHON cHucTeMe OOIIEro MoJIb30BaHUs - Ha o(uIuaibHOM caiite
®denepaIbHOTO areHTCTBA MO TEXHUYECKOMY PEryJMpPOBAaHUIO U METPOJIOTHU B ceTH VIHTepHET miu 1o
eXKerogHoMy HH(pOpMalMOHHOMY yKazatento "HanmoHanabHble CTaHIapThl", KOTOPBHIH OMyOJIMKOBaH IO
COCTOSIHMIO Ha | SHBaps TEKyIEro roja, ¥ Mo BBIMIYCKaM €KEMECSYHOr0 MH()OPMAIIMOHHOTO YKa3aTels
"HanmoHanpHble CTaHAApThl" 3a TEKyIIMH roa. Eciau 3aMeHEH CChUIOYHBIN CTaHAAPT, HA KOTOpBIM AaHa
HEJATUPOBAHHAs CCHUIKA, TO PEKOMEHIYETCSI MCIOJb30BaTh JACHCTBYIOLIYIO0 BEPCHIO 3TOTO CTaHIApTa C
Y4E€TOM BCEX BHECEHHBIX B JaHHYIO BEpPCHIO HM3MEHEHMH. Eciu 3aMEHEH CChUIOYHBIM CTaHAapT, Ha
KOTOpBIA JaHa JaTUPOBAaHHAs CChUIKA, TO PEKOMEHAYETCSI HCIOJIb30BAaTh BEPCUIO 3TOrO CTaHAapTa C
YKa3aHHBIM BBIIIE TOJOM yTBEpXACHUA (IpuHATHUSA). Eciau nocne yTBepxaeHNUsa HACTOSLIETO CTaHAapTa B
CCBIJIOUHBIA CTaHAApPT, Ha KOTOPBIM JaHa JaTUPOBAaHHAs CChUIKA, BHECEHO M3MEHEHHUE, 3aTparuBarollee
MOJIOKEHHE, Ha KOTOPOE JIaHa CChUIKA, TO ATO MOJIOKEHUE PEKOMEHYETCs IPUMEHATh 03 yueTa JaHHOTO
u3MeHeHus. Eciu ccbUtouHbIi CTaHIapT OTMEHEH 0e3 3aMEHBI, TO TMOJI0KEHUE, B KOTOPOM JJaHa CChIJIKA Ha
HET0, PEKOMEHAYETCS IPUMEHSATH B YaCTH, HE 3aTPAruBaIOIIEN ATy CCBUIKY.

3 TepmuHbI M onpeaeICHUS
B HacrosieMm crannapte npumeHeHnsl TepMuHsbl 1o 'OCT P 52495.
4 KoHTpO/Ib Ka4ecTBa COUMAJIBHBIX YCJIYI HHBAJINIAM

4.1 O0mue M0JI0KEeHUS

4.1.1 KoHTpoIb KauecTBa COLMAIBHBIX YCIYT 3aKII0YACTCS B IPOBEPKE MOJTHOTHI, 000CHOBAHHOCTH
U CBOEBPEMEHHOCTH IIPEJOCTABIEHUS J3TUX YCIYT M HUX pe3yJbTaTUBHOCTH (MaTepUalbHOM,
OTIPENIeNIAIONICH CTENeHb pELIeHUs MaTepUalbHBIX WM (UHAHCOBBIX MpPOOJIEM TpakIaHWHA, WIN
HeMaTepUaIbHOM, ONpeAeIonIel CTeNeHb YIYUIICHUs ero MOPaJbHO-TICUXO0JI0IHYECKOT0, (PU3NIECKOTro
COCTOSIHUS, pEIIEHUs OBITOBBIX, IPABOBBIX U APYTHX MPOOIEM).

4.1.2 KoHTposab KayecTBa COLUAIBHBIX YCIYyT MHBAIMIAM IPOBOAST JUIsl IPOBEPKU COOTBETCTBUS
KagyecTBa 3TuX ycuyr TpedoBanusm 'OCT P 52142 u TOCT P 53059.

4.1.3 OcHOBHBIE NpaBWJIA, COCTaB M COAECPXKAHUE KOHTPOJIS KAadecTBa YCIYI H3JI0KEHBI B
HACTOSILEM CTaHAapTe NPUMEHHUTEIBHO K UX 00beMy, yctaHoBiIeHHOMY B TOCT P 53059.

4.1.4 VYcTaHOBIEHMIO B HACTOSILEM CTAHJAPTE OCHOBHBIX IIPAaBUJI, COCTaBa M COACPNKaHUS
KOHTpOJISI KayecTBa COLMAIbHBIX YCIYI KOHKPETHBIX BHUIOB HMHBAJIWJIAM IPEILIECTBYET H3JI0KEHHUE
NpaBWI KOHTPOJIS OCHOBHBIX (PAKTOPOB, OKAa3bIBAIOLIMX CYIIECTBEHHOE BIUSHHE HAa KauecTBO
IIPEIOCTABIIIEMBIX YCIIYT.

K takum ¢axropam oTHOCATCS:
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- HaJIM4YHME U COCTOSIHUE TOKYMEHTOB, B COOTBETCTBUHU C KOTOPHIMU (DYHKIIMOHUPYET YUPEKACHUE;

- YCIIOBHUS pa3MEIICHUS yUPEXKICHUS;

- YKOMITJIEKTOBAaHHOCTh YUPEKICHHUS CIICLIUAINCTAMH U YPOBEHb UX KBAIU(UKAIUHY;

- CHeuualbHOEe M TalOelbHOE TEXHMYECKOE OCHAICHHE YUpexIeHHus (00opyaoBaHue, MPUOOPHI,
anmnaparypa u T.1.);

- cocTosiHue MH(pOpMauu 00 yUpeKIACHNH, IPaBUIia U MOPSAA0K MPEIOCTABICHUS YCIYyT KIMEHTaM
YUpEXKIEHUS;

- HaTM4yre COOCTBEHHOM M BHEIIHEH ci1yk0 (CHCTeM) KOHTPOJIS 32 JACSATEIbHOCTBIO YUPEKACHUS.

4.1.5 Ocoboe BHUMaHHE B HACTOSIIEM CTaHJAPTE YIENEHO KOHTPOJIO KauyecTBa COIHMAJIBHBIX
yCIIyr, HampaBlICHHBIX Ha oOecreuyeHHe SKOHOMHYECKOW YCTOHUMBOCTUM M COIMAIbHON 0e30macHOCTH
MHBAJIMIOB, 3aKJIIOYAIOLINXCS B OCYIIECTBICHUH HEOOXOIMMBIX NPEBEHTUBHBIX MEp MO HMX 3alIUTE OT
HE)KEJIATENbHBIX JKU3HEHHBIX (DaKTOPOB, OIpPENCNIAEMBbIX Kak TpyIHas OJKU3HEHHAs CHUTYyalus,
XapakTepuzyemas BO3MOXKHOH OelHOCThIO, 00Je3HBIO, O€3JOMHOCTBIO, OJAMHOYECTBOM, OIACHOCTHIO
KPUMMHAIBHOTO XapakTepa U IpyTMMHU HETaTUBHBIMU (haKTOPaMH.

[IpenocraBnenne yka3aHHBIX B HACTOSINEM CTaHIApTe YCIyr OO0ECleYrBaeT COLMAIbHYIO
0€30MaCHOCTh MHBAJIHMJOB 10 BCEM acmekTam (OBITOBOMY, MEIUIIMHCKOMY, IICHUXOJOTHYECKOMY,
IOPUIMYECKOMY) B TEUEHHE BCEr0 BpPEMEHM IMpEeObIBaHUS WHBAIUAOB B YUPEKACHUH, a TaKKe
CHOCOOCTBYET MX COIMANU3AIMK U JAIbHEHIIeH MHTErpalii B OOIIECTBO MOCJE CHATHUS C COLUAIBHOTO
00CITyKUBaHUSI.

4.1.6 B HacrosmleM CTaHOApTE€ YCTAHOBJEH CIEAYIOLIUN MOPSAOK H3JI0KEHMs YCIyI: YCIYTH,
npeaycMaTpuBarollie KOHTPOJb KauecTBa YCIYT, HAlpaBICHHBIX B IEpPBYIO ouyepeab Ha oOecrieueHHe
COLMAIbHONM 0E30MacCHOCTH M YKOHOMHYECKOW yCTOMYMBOCTH MHBAJIUIOB, U3JIATalOTCS B Hayase KakJoro
U3 pa3lesoB CTaHIApTa, OIPEIEINSAIONIEr0 COOTBETCTBYIOUIMHA BUA YCIYr (COLMATbHO-OBITOBBIX,
COLIMAJIbHO-MEUIIMHCKUX, COLIMAJIbHO-TICUXOJIOTMUECKHUX, COLIMAJIbHO-NIEAATOTUYECKHX,
COLIMAJIbHO-9)KOHOMUYECKUX, COLIMAIBHO-IIPABOBBIX), 3aTEM CJEAYET H3JI0KEHHE NPOYMX COLUATIbHBIX
YCIIYT.

HckmrouennemM M3 3TOro nopsiika sBISETCS NOPSAAOK M3JI0KEHHS COLMAIBbHO-TIPABOBBIX YCIYT,
MIOCKOJIbKY BCE OHM HaIpaBJICHbI HA 00ECIIEYeHUE COIIMAIbHOM 0€30MacHOCTH.

VYupexxJeHuss He3aBUCUMO OT BEJOMCTBEHHON NPUHAAJIECKHOCTH U (HOpM COOCTBEHHOCTH IIPH
OTIpeNIeJICHUH B CBOMX TIIOJIOKEHHSIX, YCTaBax M JPYIHMX JOKYMEHTax cOCTaBa, 00BeMOB U (opm,
IIPEIOCTABIAEMBIX HMMH COLMAIBHBIX YCIYr WHBAJIWIAM JOJDKHBI PYKOBOJCTBOBATBHCS IOJOXKEHUSIMHU
HACTOSALIETO CTaHAPTA.

4.2 KoHTpPO/JIb OCHOBHBIX (paKTOPOB, OKA3bIBAIOIIMX CYIIECTBEHHOE BJIHSIHHE HAa KaiecTBO
COLMAJIBHBIX YCJIYT

KoHTponb 0CHOBHBIX (PAaKTOPOB MPOBOIAT B COOTBETCTBHU C TPEOOBAHUSMH, YCTAHOBJICHHBIMU B
I'OCT P 52496.

4.3 KoHTpO/1b Ka4ecTBAa CONMAIBbHO-0OBITOBBIX YCIYT

4.3.1 KoHTpoJb KauyecTBa CONHATbHO-OBITOBBIX YCJYI, HAlPpaBJeHHBIX Ha o0ecnedeHHe
cOLUATbHON 0€30IacHOCTH

4.3.1.1 KonTposb KadyecTBa KWION IUIOIAAH, MPEAOCTaBIIEMON UHBAIUAM IIPU CTallMOHAPHOM
COLMAIILHOM O0OCITYKMBAaHUH, OCYIIECTBIIAIOT TMPOBEPKOM €€ COOTBETCTBHS CAHUTAPHO-TUTHEHUYECKUM
HOpMaM TIO pa3MepaM, COCTOSHHMIO 3/IaHUM W JKWIBIX NMOMEIIEHUH, WX KOM(pOPTHOCTH, OOECIECUCHHUIO
y100CTBaMH POKUBAIOIINX MHBAJIUIOB, a TAK)KE TPEOOBAHUAM MOKapHOI 0€30IacHOCTH, 0053aTEIEHOMY
OCHAIIEHUIO  Tele(OHHOM M JPYrMMH  BHJAAMU  CBSI3M,  OOECIIEYEHHMIO  BCEMHU  BUAAMHU
KOMMYHaJIbHO-OBITOBOTO  OOCITY)KMBaHUS, 3alUIIEHHOCTH OT BO3JACHCTBHS pa3IM4YHBIX (PaKTOPOB
(TTOBBIIIICHHOM TEMIIEpaTyphl, BIAXHOCTH, BUOpalMU U T.J.), OTPULATEIHHO BIMSIOIIUX HAa 310POBBE
MHBAJIMIOB, NEpCOHANAa YUPEKACHUS U HAa KA4eCTBO MPEJOCTABIIIEMBIX YCIYT, a TaKkke TPEeOOBaHHIM K
pUCHIOCOOICHUSAM M YCTPOWCTBAM, 00ECTIEUMBAIOIINM IMPOXKMBAHWE MHBAIUAOB (MAHAycaM, MOPYYHSIM,
pacIIMpeHHBIM JIBEPHBIM IIpoeMaMm, JTU(PTOBBIM MOABEMHHUKAM U T.1I.).

OOHOBPEMEHHO MPOBEPSIOT, HACKOJIBKO YYTEHbl IMpPU pa3MELICHUH KIMEHTOB B KWJIBIX
NOMEIICHUSX MX TICUXOJOTMYecKass COBMECTUMOCTb, HAKJIOHHOCTH, (U3UYECKOE U IICUXUYECKOe
COCTOSIHUSL.
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4.3.1.2 KoHTposib KauecTBa MOMEIIEHUH, MPEIOCTABIAEMBIX ISl IPOBEACHUS peaOuIUTAIIMOHHBIX
MEpOTNPHUATHH, JI€4eOHO-TPYIOBON NIEATEIBHOCTH, KyJIbTYPHO-OBITOBOTO OOCITY)KMBAaHUS, OCYIIECTBIISIOT
NPOBEPKON MX COOTBETCTBUS TPEOOBAHUSAM K pazMepaM, pacloyIOKEHHI0, KOH(PUTrypaluu, 00ecredeHno
BO3MOXXHOCTH TIPOBEJCHHUS B HHUX YIOMSHYTBIX BBIIIE MEPONPUATHH C y4eTOM CHeHupUKU
00CITyKUBAEMOT0 KOHTUHTCHTA.

4.3.1.3 KouTponp KauyecTBa MeOETHM U TOCTEIbHBIX NPUHAIICKHOCTEH, MPEIOCTaBIAEMBIX
KJIMEHTaM, OCYILECTBIISIOT IPOBEPKOM, HACKOJIBKO OHM aJalTHPOBAHBI K HYXJaM U 3alpocaM MHBAJIMJIOB,
yIOOHBI B TOJIb30BAaHUH, B KAKOW CTENEHH OTBEYAIOT TPEOOBAHUSAM CAHUTAPHBIX HOPM M COBPEMEHHOTO
n3aiiHa, HE MPUMEHSUINCh JU MPU UX HU3TOTOBJIEHUU TOKCHYHBIE MAaTE€pUaJIbl, YUUTHIBACTCA JIM MPU HX
noadope puU3NIecKoe COCTOSTHIE WHBAIUOB (TSKEI000NIbHBIX, MAJIOMOIBUKHBIX U T.11.).

4.3.1.4 KadecTBO COIEHCTBUS B OpraHM3alMM IPEJOCTABICHUS YCIyT MPEANPUATHIMHU TOPIOBIIY,
CBSI3U, KOMMYHaJIbHO-OBITOBOTO OOCIY>KMBAaHUS W APYTUMH HPEANPUSATHAMHU, OKa3bIBAIOUIMMH YCIYTH
HACEJICHUI0, KOHTPOJHUPYIOT MPOBEPKOH COOTBETCTBUS 3TOTO  COACHCTBHS  TpeOOBaHUSAM IO
YJIOBJIETBOPEHHIO MOTPEOHOCTEH U 3alIPOCOB MHBAJIMJIOB B CBOEBPEMEHHOM NMPHOOPETEHUH HEOOXOAMMBIX
IIPOJOBOJBCTBEHHBIX M IPOMBIIUIEHHBIX TOBAapOB, B PELIEHUM BOIPOCOB OIUIAThl KWIbS U
KOMMYHaJIbHO-OBITOBBIX YCIIyT, BO3SMOXHOCTH MOJIb30BaHUS TeNE(OHHON CBA3BIO U TIOYTOBBIMU YCITyTaMHu.

4.3.1.5 KoHTposb KauecTBa YCIIyT, CBA3aHHBIX C IPUTOTOBIEHUEM M MOAAYel TOpsYEro MUTaHUs,
BKJIIOYAs JMETUYECKOE IMUTAHUE, OCYLIECTBISIOT NPOBEPKOl 10OpPOKAYeCTBEHHOCTH MPOAYKTOB, U3
KOTOPBIX OHO IPUTOTOBJICHO, YAOBJIETBOPSET JIM 3TO MUTAaHUE MOTPEOHOCTH MHBAIUIOB IO ACCOPTUMEHTY,
HOpMaM BblJjaul, TEMIIEPAType U KaJOPUHHOCTU IHILH, COOTBETCTBYET JIM YCTAHOBJIIEHHBIM HOpMaM IO
COJICpKAHUIO OENIKOB, )KUPOB, YIJIEBOJIOB U CAHUTAPHO-TUTUEHUUYECKUM HOPMAaM, YUYUTHIBACTCS JIU IIPU €TI0
nojaue (pU3NIECKOe COCTOSTHIE WHBAINIOB.

4.3.1.6 KonTposp KauecTBa yCJIyr IO 00ECIIEUeHUIO HHBAIMOB MATKHM MHBEHTapeM (OJeXII0M, B
TOM YHCJIE€ CIEUUAIBHOTO HA3HAYEHHUs, OOYyBBIO, B TOM YHCJIE OPTONEAWYECKOH B COOTBETCTBHU C
UHIUBUAYAIbHOM TPOrpaMMOi  peaOMIMTaluMy WHBAIMIA, HATEJIbHBIM OelbeM, TOCTEIbHBIMU
NPUHATICKHOCTAMHI) OCYLIECTBISIOT TPOBEPKOW, B TMOJHOM JH O0bEeME TNOJIy4aloT WHBAIUIBI
MIOJIOKEHHOE MM, HAaCKOJIbKO TMOJyyaeMble 0/1eXk/1a, 00yBb U Oenbe y/IoOHBI B HOCKE, COOTBETCTBYIOT JI
pocTy M pa3MepaM KIMEHTOB, YYMTHIBAIOT JIM XapakTep M TPYIIy WHBAJIUAHOCTH, OTBEYAIOT JIM HX
3arpocam 1o (pacoHy M paclBETKE, OTBEUYAIOT JIU CAHUTAPHO-TUTHEHUYECKUM HOPMaM.

4.3.1.7 KauecTBO COUMANBbHO-OBITOBBIX ~ YCIYT  WMHAMBHIYaJbHO  OOCIY)XMBAIOLIETO |
TUTHUEHUYECKOTO XapakTepa WHBAIMIAM - KIMEHTaM YUYPEKICHUM CTalMOHApHOIO COLMAJIBHOTO
00CITy’)KHBaHUs, IO COCTOSIHUIO 370POBbSI HECIIOCOOHBIM BBIMOIHATE OOBIYHBIC KUTEHCKUE MPOLEYPHI, B
TOM YHCJIE€ TaKUe JNEUCTBUS, KaK BCTaThb C IIOCTEJH, JIEYb B IIOCTEINb, ONETHCA U Pa3JEThCS, YMBIThCS,
OpUHATH BaHHY (CXOIUTh B 0aHIO), MPHHATH MHILY, HHUTh, IOJb30BATHCS TYaJleTOM WJIH CYJTHOM,
nepeABUraThCs MO JIOMy M BHE JOMa, YXaXHBaTh 3a 3y0aMu WM 3yOHBIMH HPOTE3aMHU, MOJIb30BATHCS
OYKaMHU WIM CIIyXOBBIMH amlapaTaMu, CTPUYb BOJIOCHI U HOITH, MY>XYMHAM - OpuUTh OOpOIy H YCHI,
KOHTPOJHMPYIOT HPOBEPKOH, B KaKOil cTeneHH OO0eCHeYMBAIOT 3TH YCIYT'M BO3MOXHOCTH BBITIOJHEHUS
HEOOXOIMMBIX MHBAJIHIAM Tpoueayp 0e3 MPUUMHEHHsS Kakoro-iubo Bpelna MX 370pOBbIO, (U3NUYECKUX
WIA MOpPaJbHBIX CTPAaJaHU WM HEYAOOCTB M MPOSBISET JH IMPH 3TOM OOCITY>KMBAIOIMIMKA MEepCOHAI
HEOOXOIUMYIO JIETUKATHOCTh U KOPPEKTHOCTD 110 OTHOIICHHUIO K KJIMEHTaM.

4.3.1.8 KoHTposp KayecTBa yCiIyr 110 OKa3aHUI0 MHBAJIWAM IIOMOILHY B MI0JIb30BAHUU:

- CIIEIMATIbHO 000PY0BAaHHBIMU CPEICTBAMH TPAHCIIOPTA;

- cpeAcTBaMU il oOMeHa MH(popManuei, NoaydeHus U nepeaadn nHGOpMaIMy A7l HHBAINIOB C
HapyLIECHUSIMHU CITyXa, 3pEHUs U TOJI0CO00pa30BaHus;

- CIIeIMATIbHBIMU MPUCTIOCOOJICHUSIMH VTS TIOJIb30BAHUS CPECTBAMU JIMYHON TUTUEHBL;

- IPUCTIOCOONICHUSMH JJIS 3aXBaTa U NMEPEIBIKEHUS IIPEIMETOB;

- IPUCIIOCOOJICHUAMU JIJIs1 OICBAHUS U Pa3/IeBaHus;

- CIIyXOBBIMH aImapaTraMu;

- ONTUYECKUMU CPEICTBAMH - OCYILIECTBIISIIOT IIPOBEPKOM, KaK OpraHM30BaHa M IPOBOAMUTCA ITa
IIOMOIIlb, B KaKOH CTENEHH OHa CIIOCOOCTBYET yMEJIOMY M O€30MacHOMY II0JIb30BAaHHIO YKa3aHHBIMH
CpeACTBaMU M TPHUCIOCOOJICHUSIMH, KakoBa 3(PQPEKTHUBHOCTb M YAOBJIECTBOPEHBI JIM HHBAJIUIBI STOU
HOMOLIBIO.
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4.3.1.9 KadecTBO yciayr 0 03HAKOMJICHUIO HHBAJIUIOB C ITPaBHIIAMH MOJIB30BaHUs 000py1I0BaHUEM
JUIs TIoABEMa M TepeMelleHus (MacCaXUPCKUMHU JudTaMH, MOABEMHHMKAMHU, TEPHIAMH, CTOMKaMH,
NOPYYHSIMH, PAa3IMYHBIMM KpECIaMU-KOJIIICKAMM M T.4.), OKa3aHHUIO IIPAKTUYECKOM IOMOIIU B
NOJIb30BAHUHU 3THM 000PYAOBAaHHEM OCYIIECTBIIAIOT IPOBEPKOIl, BCE JIM MHBAJIHU/IbI O3HAKOMIICHBI C STUMHU
NpaBWIaMHA M aKKypaTHO JIM MX BBIMOJHSAIOT, KaK CHOCOOCTBYET NpakTHUYECKas MOMOIIb YMEIOMY W
0e30macHOMY MOJIB30BAHUIO ATUM 000PYOBAHUEM, YIOBICTBOPEHBI JIM MHBAIH/IBI YKa3aHHBIMH yCITyTaMH.

4.3.2 KoHTpoJb KayecTBa NMPOYHUX COLHATBHO-OBITOBBIX yCJIYT

43.2.1 KoHTponb KayecTBa yCIyr HMHBaJIHJIaM, OOCIYXKHBAaEMbIM B  YUPESKICHUAX
MOJYCTAIllMOHAPHOTO COIMAJIBLHOIO OOCITY)KMBaHMS WM Ha JIOMy, IO COJCHCTBUIO B IOJyYCHHUH
HaNpaBJICHUS B CTAIMOHAPHBIC YUPEKICHHUS COLMAIBHOTO OOCITY)KMBAaHUS OCYILECTBIISIOT MPOBEPKOH, B
KaKoll CTENeHH 3TO COACHCTBUE CIIOCOOCTBOBAIO OOOCHOBAHHOMY HAIIPABICHHUIO KIMEHTa B HEOOXOIUMOE
€My y4peXJIeHUE NPU HAIUYUHN COOTBETCTBYIOLINX MTOKa3aHUH.

4.3.2.2 KoHTposb KauecTBa yCIyTr HHBAJIHMIaM, OOCITYy>)KUBAEMBIM Ha JIOMY, 110 TIOKYIIKE M JOCTaBKe
Ha JIOM MPOAYKTOB MHUTAHUS, TOPSAYMX OOENOB, MPOMBIIUICHHBIX TOBAPOB MEPBOH HEOOXOIMMOCTH,
OKa3aHMIO MMOMOIIY B MPUTOTOBJICHUH IMUIIHU, TOCTaBKE BOJbI, TONKE IMe4ei, CONEHCTBUIO B 00ECTIeYeHUN
TOIIJTMBOM TPOKUBAIOIINX B KHJIBIX MOMEIIEHHUSIX 0€3 HEHTPaIbHOTO OTOIUICHHS /WM BOJIOCHAOKEHMUS,
claye Belled B CTUPKY, XMMHYECKYIO YHCTKY, PEMOHT M OOpaTHOW HX JOCTaBKE, MO COJCHCTBHIO B
OpraHu3all PEMOHTa U YOOPKHM JKWIIBIX MOMEIIEHUH OCYIIECTBISIIOT MPOBEPKOM, HACKOJIBKO IOJIHO U
CBOEBPEMEHHO YJOBIETBOPSIIOTCA HYXIbl M TOTPEOHOCTH WHBAIMIOB B PEIICHUH MEPEUHCICHHBIX
npoOJIeM Uil CO3IaHMsI UM HOPMaJIbHBIX YCIOBUHM JKU3HU.

4.3.2.3 KoHTponb KayecTBa yCIyT MO OOECICUYCHUIO WM COACHCTBHIO B 00CCIICUCHUN HHBAIIMIIOB
KHHUTaMH, Fa3eTaMu, )KypHaJlaMH, HACTOJbHBIMU UIPaMHU (IE€TEH - UTPYLIKaMHU), 10 OKa3aHUIO NTOMOLIU B
HalMCaHUM U TMPOYTEHUHM IHUCEM M JPYrod KOPPECHOHJEHILUHU OCYIIECTBISIOT MPOBEPKOM, HACKOJIBKO
MIOJTHO  yJIOBJIETBOPSIIOTCSL TPH 3TOM 3alpoChl HMHBAJIUIOB M OKa3bIBaeTCs IOMOLIbL B Moadope
HEOOXOIMMBIX MaTEpUaIOB.

4.3.2.4 KoHTposib KadecTBa YCIyr MO IPENOCTABICHUIO TIOMEUIEHUM [ OTHpPaBICHUS
PENUTHO3HBIX  OOPSIIOB  OCYIIECTBIISIOT TPOBEPKOHM, HACKOJIBKO CTPOTO YYHTBHIBAIOTCA IPH 3TOM
0COOEHHOCTH BEPOUCIOBEJAHUSA, BO3pACT, MOJ, (U3UUYECKOE U TICUXMYECKOE COCTOSHUE WHBAIMIOB,
0COOEHHOCTH PUTYAJIOB PEIIMTHO3HBIX OOPSAIOB B PAa3JIMYHBIX KOH(ECCHUSAX, HE JOMYCKAIOTCS JIM KaKue
yIIEMJIGHUS] TIpaB CBOOOJHOTO OTHPABICHHUS PEIUTHO3HBIX OOpSAIOB BEPYIOIIUMH, a Takke He
HapyLIAIOTCS JIU IPU 3TOM IPaBUJIa BHYTPEHHETO PAaCIOpsAIKa YUPEKICHHSI U HHTEPECHI aTEUCTOB.

4.3.2.5 KauecTBO yciyr, CBSI3aHHBIX C BBIIEJICHHEM CYIpyraM M3 UHCIAa MPOXXKHUBAIOIIUX B
YUPEKACHUSAX CTAIIMOHAPHOTO COLMATIBHOTO OOCITY>KUBAHHS W30JIMPOBAHHOTO KHJIOTO TOMELICHHS JUIS
COBMECTHOI'O IIPOYKMBAHUS, KOHTPOJIMPYIOT IIPOBEPKOIl, ONEpaTHMBHO JIM OKa3aHa »3Ta yciyra u
YIOBJIETBOPUIIA JIM OHA 3aIPOCHI U HY Kbl HHBAJINUIOB.

4.3.2.6 KoHTposib KadecTBa YCIyr MO MCIOJHEHHUIO CIELUAINCTAMU YUPEKACHUNH COLMAIBLHOTO
oOciry>)xuBaHusl (YHKIMH ONEKYHOB M TOINEYMUTENEH OCYLIECTBISIOT MPOBEPKOM, BCEM JIM WHBAIUIAM,
HY)KJAIOIMMCSI B ONEKE WM IONEYUTENbCTBE, NPEIOCTABIAIOTCA 3TU YCIYI'M, KaK OHU BIHAIOT Ha
MOJIOKHUTEIBHOE PEIICHUE CTOSIIUX Mepel] WHBAIUAAMHU MPOOJEM M yIOBIETBOPEHBI JH WHBAIHIBI
OKa3bIBAEMBIMHU yCITyTaMHu.

4.3.2.7 KauecTtBO yciIyr 1O OCHAIICHUIO 3aHMMAEMbIX WHBAJUAAMH JKUJBIX [OMENICHUIN
CHELUANTBbHBIMA CPEACTBAMU U TPHUCIIOCOOJICHUSIMH KOHTPOJHPYIOT MPOBEPKOM, BCE JM HEOOXOIUMBIE
CpeACTBa W NPUCHOCOOICHUs, HEOOXOIUMBbIE Ui peaju3allid MEpONpPUATHH, NpPeayCMOTPEHHBIX
UH/IMBUAYAIBHOM MPOTrpaMMoil peaOMiInuTallMi KaXKA0T0 MHBAJIHMIA - KIUEHTA YUYPEXKICHUs, UMEIOTCS B
HAJIMYMHU, OTBEYAIOT JIU OHU NPEAbSBICHHBIM K HUM TPEOOBAHHSIM IO CBOEMY TEXHHUECKOMY COCTOSIHUIO U
y10OCTBY IPUMEHEHHUS, YJOBIETBOPSIOT JIH HY>KIbl MHBAJIHJIOB.

4.3.2.8 KoHTponb KauecTBa yCIOyr IO COJAEHUCTBUIO B IPEAOCTABICHUU B JIMYHOE I10JIb30BaHUE
UHBAJIUAAM - KIHEHTAM YUpPEXKICHHA TaKUX CPEACTB, KaK IPHCIOCOOJNCHHUS Ui BOCCTaHOBJICHUS
CHOCOOHOCTH K CaMOCTOSITETIbHOMY IEPEIBI)KEHUIO, Pa3InYHbIE KPecaa-KOJISACKH, MPUCIIOCOOICHUS s
IPUTOTOBJIEHUSI M MpHEMa MHILYU, OJEXKAA CIELUAIbHOIO HAa3HAYEHUs JUIsl MHBAIMJOB, OCYIIECTBISIOT
IPOBEPKOH, BCEM JIM MHBAIMIAM HPEAOCTaBlIEHbl HEOOXOAMMBIE CPEACTBA, MPUOOPHI, MPUCTIOCOOICHNS,
HACKOJIBKO OHHM OTBEYAIOT TPEOOBAHUSAM HWHAWBUAYAIBHOW IMPOrpaMMbl PEaOMIUTALMN KOHKPETHBIX
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VMHBAJIMJIOB, HaXOAATCS JIM B TEXHUYECKH HCIPABHOM COCTOSIHUM, HACKOJIBKO 3HAKOMBI MHBAIMIBI C
HOPSZIKOM M MPaBUJIAMHM MX HCIOJIBb30BaHUs, yAOBIETBOPEHBI JIM MHBAIM/IBI OKAa3bIBAEMON MM IOMOILBIO
CO CTOPOHBI CIELUAIUCTOB YUPEKICHNUS.

4.4 KoHTpPOJIb KayecTBAa COUATbHO-MEANIMHCKUX YCIYyT

4.4.1 KoHTpPOJIb Ka4eCcTBA COLMATBHO-MEIMIMHCKHUX YCJIYyT, HANPABJICHHBIX HA o0ecneyeHne
colMATbHON 0e30acHOCTH

4.4.1.1 KoHTponb KadecTBa YCIyT 1O OKa3aHUI0 MEAWIIMHCKOW TOMOIIM B o0BeMe 0a30BOi
mporpaMMbl  00SI3aTENILHOTO MEIUIIMHCKOTO CTpaxoBaHus rpaxaan Poccuiickoit ®denepariuu, mHeIeBBIX
OporpaMM M TEPPUTOPHANBHBIX  MPOrpaMM  00s3aTENbHOTO  MEAMWLMHCKOTO  CTPaXxOBaHHS B
TOCYJAapCTBEHHBIX W MYHUIUMNAIBHBIX JICUEOHO-NPOPUIAKTHUECKUX YUPEKICHUAX OCYLIECTBISIOT
IIPOBEPKOI, HACKOJIBKO IIOJHO ¥ CBOEBPEMEHHO BBINOJIHAIOTCS BCE MEIULMHCKUAE INPOLEAYypHl U
MEPONPUSTHS, NPEAYCMOTPEHHBIE IPOrPaMMaMH, M KaKOBa UX DPE3YJbTaTUBHOCTb B YACTH YJIYUIIECHUS
COCTOSIHUS 3[J0POBbSI HHBAJIHUJIOB.

KoHTposip kadecTBa yciayr Mo HalmpaBJICHUIO WHBAIUAOB, HYKIAIOUIMXCSA B CIIELUAIN3UPOBAHHON
MEIUIIUHCKON TTOMOIIH, Ha 00CIeJOBaHUE U JICYCHHUE B TOCYAaPCTBEHHBIC YUPEKICHUS 31PaBOOXPAHEHUS
OCYILIECTBIISIIOT IIPOBEPKOM, BCE JIM HYKIAIOLIMECS B ATUX yCIyraXx U CBOEBPEMEHHO JIM HAIIPABIIAIOTCS B
yKa3aHHbBIC YUPEXKJACHUS, KaK BIUAIOT MPOBEIEHHBIE 00CIeI0OBaHNE U JICYCHHUE HA YIyYIIeHUE COCTOSHHS
3/10pOBbsl HHBAJIUIOB.

4.4.1.2 KoHTponb KayecTBa YCIyI IO IPOBEJEHUIO IEPBUYHOIO MEIULMHCKOTO OCMOTpa M
NEePBUYHON CaHUTApHON 00pabOTKH, OKAa3aHMUIO HKCTPEHHOH OOBpaueOHON MMOMOIIM OCYIIECTBIISIOT
NPOBEPKOH, 00ecneunBalOTCsl U TaKoH opraHu3amueil oOCIyKMBaHUS MOTPEOHOCTH HMHBAIUIOB -
KJIMEHTOB YUpEXKIECHUN CTallMOHAPHOTO COLIMAJILHOTO 00CITy>)KUBaHUS B YKa3aHHBIX
COLMAIBHO-MEIUIIMHCKUX YCIyrax JI0 MpHUOBITHS JIeYallero Bpaya M J0 Hayala CHCTEMaTHYeCKOTro
JICYEHUS.

4.4.1.3 KadecTBO yCIyr, CBSI3aHHBIX C IPOBEACHMEM MEIULUHCKUX HpoUeayp (M3MepeHHe
TEMIEPATYPBI TeJla U apTEPUAIBHOTO [ABJICHMSI, HAJI0KEHHE KOMIIPECCOB, OCYIIECTBIEHUE NEPEBS3OK,
00paboTKa MPOJIe)KHEH, paHEBBIX MMOBEPXHOCTEH, BHINOJHEHNE OYMCTUTENBHBIX KIM3M U T.J.), a TAaKXKe C
OKa3aHUEM IIOMOIIM B BBIIIOJHEHUN MEIULIMHCKUX MIPOLEAYD, CBA3AHHBIX CO 3J0POBBEM (IIPUEM JIEKAPCTB,
3aKanblBAHUE Kalellb, M0JIb30BaHUE KaTeTepaMH U JPYTMMH MEIULMHCKUMU U3JEINUAMU), KOHTPOJIUPYIOT
NPOBEPKOH, HACKOJIBKO KBAIM(UIMPOBAHHO M HYETKO MPOBOIATCA A3TU NPOLEAYphl, HE HAHOCHUT JH
OKa3aHMe JTHUX YCIYr Bpeda KIUEHTaM M BBINOJHAIOTCS T TMPH 3TOM TpeOOBaHHMS MaKCUMAabHOU
AKKypaTHOCTH U OCTOPOKHOCTH CO CTOPOHBI 0OCITYKMBAIOIIETO IIEPCOHANA, YIOBICTBOPEHBI JIM HHBAIHIBI
TUMH YCIIyTaMH.

4.4.14 KoHTponp KauecTBa YCIYyr IO COAEHUCTBUIO B IPOBEIECHUU MEAMKO-COLMAIBHON
OKCHEPTH3bl OCYIIECTBISIIOT MPOBEPKOM, B KaKOM CTENEHH 53T YCIYI'W MOMOTaloT (eaeparbHbIM
YUPESKACHUSAM  MEAMKO-COIMATBHOW  OKCHEePTH3bl B  NPABWIBHOM  ONpEACTICHUHM MNOTpPeOHOCTEH
OCBHJICTEIILCTBYEMBIX MHBAJIUIOB B MEpax COLMAIBbHOM 3aIIMTHI, BKIOYas peabWIMTaIlfio, Ha OCHOBE
OLIEHKU OTPaHUYEHUH KU3HEAEATEIIbHOCTH, BBI3BAHHBIX CTOMKHM PaccTpOHCTBOM (DYHKLUI OpraHu3Ma.

4.4.1.5 KauecTBO yCIyr MO OpraHu3alud IMPOXOXKJIEHUS IUCIAHCEPU3ALMU KOHTPOIUPYIOT
NPOBEPKOH, B KaKOM CTENEHM W KakK OINEpaTUBHO Obula oOecredyeHa JOCTYMHOCTh M BO3MOXKHOCTB
CBOEBPEMEHHOTO IIOCELIEHUS KIMEHTAaMH BCEX IMPEANUCAHHBIX WM Bpauyei-CIIELUAINCTOB UL
yIIIyOJIEHHOTO M BCECTOPOHHETO 00CIIEIOBAHUS COCTOSTHHSI 3I0POBbSL.

4.4.1.6 KoHTponb KayecTBa YCIYI, CBS3aHHBIX C TOCHUTAIM3aLMENd HYXJAOMIMXCS B
Je4eOHO-TTPOPMIIAKTUYECKUE YUPSKICHHUS U COICHCTBUEM B HAIIPABICHUU 110 MEAULMHCKUM TOKAa3aHUAM
Ha CaHATOPHO-KYpOPTHOE JICYEHUE, OCYIIECTBISIOT IPOBEPKOM, HACKOIBKO IOJIHO U CBOEBPEMEHHO
YJIOBJIETBOPEHBI IIPH 3TOM 3aKOHHBIE TIOTPEOHOCTHU U MOKETAHUS KIHMEHTOB.

4.4.1.7 KauecTBO yCIyr, CBSI3aHHBIX C IIOAKOXHBIMM M BHYTPHUMBIIIEUHBIMA BBEICHUSIMHU
JIEKapCTBEHHBIX IIPENapaToB MO0 MEAMIMHCKUM IOKa3aHWSAM, B3ATHEM MaTEpUaAOB Ul IPOBENCHUS
71a00paTOPHBIX MCCIIEOBAHUM, COJCHCTBUEM B 00€CIICUCHUH JIEKAPCTBEHHBIMU CPEJICTBAMU U H3ACTHSIMU
MEAMIMHCKOIO HA3HA4YE€HMs, KOHTPOJIMPYIOT IMPOBEPKOM, HACKOJIBKO CBOEBPEMEHHO M B IIOJHOM JIH
0o0beMe BBIMIONMHAIOT YKa3aHHBIC BBIIIE IMPOLEAYPBI, CIIOCOOCTBYIOT JH OHM YIYYIICHUIO COCTOSHUS
3JI0POBbSI U CAMOYYBCTBHSI KITMEHTOB, YCTPAHEHUIO HETPUATHBIX OLIYIICHUH TucKkoMdopra.
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4.4.1.8 KoHTposb KadecTBa YCIyr [0 OpraHU3allMM SKCTPEHHOW J0BpadyeOHOW MOMOIIH
OCYILIECTBIISIIOT MTPOBEPKON, 0OECIIEUNBACT JIM OHA CBOEBPEMEHHOE Oe30TIIararebHOe KOHCYIbTUPOBAHHE
UHBAJIUAOB, OKa3aHHE MM TIOMOLIM B MOOWIM3AaUMU UX (U3NYECKUX U TYXOBHBIX DPECYpCOB, B
OTIpeNIeICHU TPEeABAPUTEIBHOIO JUAarHO3a, MPaBUIBLHOM BbIOOpE JIGKAPCTB U MOPAIKA UX MPHEMa 10
NpUOBITHS JICUaIlero Bpaya.

4.4.1.9 KoHTpoip KauecTBa KOHCYJIbTHPOBaHHS IO COLMAIbHO-MEAUIMHCKUM BOIpOCaM
OCYILECTBIISIIOT IIPOBEPKOM, B KAKOM CTENEHH 00ECIeUnBaeT OHO OKa3aHUE KBATH(PHUIMPOBAHHON MOMOIIN
KJIMEHTaM B IpPaBWIbHOM [IOHUMaHUM W pPEIIEHUH CTOSIIMX MEpel HHUMHM  KOHKPETHBIX
COLMAIBHO-MEIUIIUHCKUX MPOOIIEM.

4.4.1.10 KauecTBO ycCiIyr mo OpraHu3alUd JIe4eOHO-TPYNOBOW JEATEIFHOCTH HWHBAIUAOB -
KJIMEHTOB YYPEXICHUN CTAlMOHAPHOTO COIMAJIBLHOTO OOCIYKHBAaHUS KOHTPOJIUPYIOT NPOBEPKOU, Kak
AKTUBHO IIPUBJIEKAIOTCSA OHU K IOCHIBHOM TpPYIOBOM IEATEIBHOCTH, COBMEIIAEMON C JIEUEHUEM U
OTJBIXOM B 3aBUCHUMOCTH OT COCTOSIHUSI 3JIOpOBBS, JJIsi TOAJCPXKAHUS AaKTHMBHOTO oOpasza KHU3HH,
HACKOJIBKO TOJHO oOecredyeHa MOTPEeOHOCTh WHBAIMIOB B aJalTHPOBAHHBIX JUISI HUX CPEICTBAX JUIA
Je4eOHO-TPYAOBOM JESATEIbHOCTH (IIBEHHBIX W BS3aJbHBIX MAallMHAX W MPHUCIOCOOJICHUSAX Ui HUX,
NPUCTIOCOOTCHUAX VIS PYKOIENHNS, TPUCTIOCOOJICHUSX ISl IPYTHX BUIOB padoT).

4.4.2 KoHTpOJIb Ka4ecTBa NPOYNX COMATBHO-MEIMIHHCKHUX YCIYyT

4.4.2.1 KoHuTpoib KauecTBa YCIYyr MO OKa3aHHIO TIOMOIIM B BBIIOJHEHUH (PU3UUECKUX
yIpaXHEHUH OCYIIECTBIIAIOT MPOBEPKOM, B KAKOW CTENEHW OHA CIOCOOCTBYET OBJIQJCHUIO AOCTYIHBIM H
0€30MacHBIM JUIS 3I0POBbsI KOMIUIEKCOM (PU3MUYECKUX YIPAKHEHUH Il CHCTEMaTHYECKOTO BBITTOJHEHUS U
YKPEIJIEHUS 3J0POBbSI.

4.4.2.2 KoHTponb KadecTBa YCIyr NO MPOQWIAKTUKE MU JICUCHHIO MPOJIECKHEH OCYIIECTBISIOT
IPOBEPKOH, PEryJIIpHO JIU MIPOBOJSATCS BCE HEOOXOUMBIE IS ATOH IIeTH MEPONPUATHSA, B KAKOW CTEIICHU
CHOCOOCTBYIOT OHU 32)KHUBJICHUIO MIPOJICKHEH, YIOBIETBOPSIOT JIU ATH yCIYT'H HHBAINIOB.

4.4.2.3 KadecTBO yClyr 1O MPOBEJCHUIO TUATHOCTUKUA U BOCCTAHOBUTEJILHOIO JICYCHUSI MHBAJIUIOB
B KaOuHeTax OHMONOTHYECKOH 0OpaTHOM CBsI3M  (ONMOPHO-ABHUraTEIbHBIX, JIOTOTEPANIEBTHUECKUX,
KOPpPEKLIMH 3pEHUus, KapAHOIYJbMAaHOJOTUYECKUX, YPOJIOIMUECKUX, aKyLIEpCKO-THHEKOIOIMYECKHUX,
KOPPEKLIHHU ICUXO03MOLMOHATIBHOIO COCTOSIHUS) KOHTPOJIUPYIOT IPOBEPKOM, B KAKOW CTEIIEHU anmnaparypa
yKa3aHHBIX KaOWHETOB TIO3BOJIIET MPOBOIUTH APPEKTUBHYIO TUATHOCTUKY M YCICIIHOE JICUeHHE
MHBAJIMJIOB U YJOBJIETBOPSAET UX HYK]IBI.

4.4.2.4 KoHTpoJIb Ka4ecTBa yCIyT 1O MPOBEACHUIO JIeUeOHO-03I0POBUTEIBHBIX MEPOIIPUITUN IS
MHBAJIMJOB C HCIOJIb30BAHUEM TMMHACTHMUECKHUX KOJIEL, Pa3JIMYHBIX 3CIAaHJEPOB, TaHTENEH, CTOJIOB,
PaKeTOK M MS4EW s HaCTOJBHOTO TEHHHUCA, IIBEACKMX CTEHOK, KHCTEBBIX AMHAMOMETPOB M JAPYTUX
NPUCTIOCOOICHUH OCYIECTBIISIOT TPOBEPKOM, KaK YacTO MPOBOISATCS 3TH MEPOINPHITHSA, CKOJIBKO
VMHBAJIMJIOB NPUHMMAET B HUX YYacTHE, KAaKOBO BIMSHUE MEPONPUATUN HA YIYUIIEHUE COCTOSHUS
3/10pOBbsl HHBAJIUIOB.

4.42.5 KoHTpoip KauecTBa YCIyI, CBA3aHHBIX C OKa3aHUEM COJEHCTBUS B IPOBEICHUU
037I0POBUTEIBHBIX TPEHUHIOB U1 JETEH-UHBAJIMAOB C HCIIOJIB30BAHUEM DAa3IMUHBIX TPEHAXEPOB
(a9pOOHBIX, CHIIOBBIX, TPEOHBIX, BEIOTPEHAXKEPOB, OCTOBBIX TOPOKEK, MaHEKeH, OCTyHKOB, 0aTyTOB,
TPEHAXXEPOB Uil YKPEIUIEHUS IMO3BOHOYHMKA, UIBEICKUX CTEHOK, HIAPUKOBBIX OaccedHoB M 1p.),
OCYLIECTBIISIIOT TMPOBEPKOW, CO BCEMHU JIM JE€TbMU-UHBAIMJIAMH, KOTOPBIM IPEANHCAHBl YKa3aHHbIE
TPEHUHTY, OHU IPOBOAATCA, B IIOJHOW JIM MEpPE UCIHOJB3YIOTCS MPU TPEHUHIaX yKa3aHHbIE TPEHAKEPHI,
HACKOJIBKO CIIOCOOCTBYIOT TPEHUHTH O3[JOPOBIICHUIO JIETEH, YAOBICTBOPEHBI JIU AETH 3TUMH YCIIyTaMH.

4.42.6 KauecTtBo ycCiyr, MpeaycMaTpUBAIOUIMX OKa3aHME COACUCTBUS  3aHATUAM  C
JIeTbMU-MHBAJINIAMH B CEHCOPHBIX KOMHATaX C MCIOJIb30BaHMEM Habopa CpeacTB (JlaMI Ha COJISTHBIX
KpHCTaJIaX, BO3AYIIHO-ITYy3BIPHKOBBIX KOJIOHOK, HaOopa pa3IUYHBIX MAaCCaXHBIX MsAYeH, BaJHMKOB,
KOMIUIEKTa JUI KIUMaTo- U apoMaTepanuy ¢ HaOOpOM cojieil M apOMaTHYECKUX Macell, CyXOro JAyIia)
KOHTPOJIUPYIOT MPOBEPKOM, KaK OPraHU30BAHBI U IPOBOASTCS 3TU 3aHATHS, BCE JIU ACTH, HYKJIAIOLIUECS B
HUX, TPUBJIEKAIOTCA K UX TMPOBEJICHHIO, B TOJHOW U Mepe M HACKOJIBKO YPPEKTHUBHO MPUMEHSIOTCS Ha
3aHATUSAX yKa3aHHbIE BBIIIE CPE/ICTBA, B KAKOW CTENEHU COACUCTBYIOT MOJOOHBIC 3aHATUS YKPEIUICHHIO
3JI0POBbS JIETEH U PA3BUTUIO UX (U3MUECKUX BO3MOKHOCTEH.

4.427 KoHTponb KauecTBa YCIyr OKa3aHUS COACWCTBHA B  OpraHU3aluud WUIp C
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NeTbMU-MHBAJINIAMH B MIPOBBIX KOMHaTax ¢ Habopom paznmunbix urp ("Kro Obictpee", "3a pynem",
"backerOon" W T.A.) OCYIIECTBIAIOT IPOBEPKOW, B MOJHOW JIM Mepe OTBEYAeT OpraHMu3alus Hrp
CYUIECTBYIOIIUM TpPaBWJIaM U METOJIMKAM WX MPOBEACHUS, HACKOIbKO (P(PEKTUBHBI U OE30IacCHbI UTPHI
JUIs IeTel U B KaKOM CTENeHN TIOMOTAalOT OHU (PU3MYECKOMY Pa3BUTHIO U YKPEIUICHHUIO UX 310POBBSI.

4.5 KoHTpO/I1b Ka4ecTBAa CONMAIBLHO-TICUX0JI0THYEeCKUX YCIyT

4.5.1 KoHTpoib KayecTBa COLUHAJIbHO-TICHXOJOTHYECKHX YCJIYr, HaNpaBJeHHBIX Ha
olecrevyeHne coUAIbHON 0e30mMacHOCTH

4.5.1.1 KoHTpoib KauecTBa COLHUAIBHO-IICUXOJOTHYECKOTO0 KOHCYJIBTHPOBAHUS OCYIIECTBISIOT
NPOBEPKOH, HACKOJIBKO KBATU(UIIMPOBAHHO M TIOJHO OHO NPOBOJUTCS M OKAa3bIBACT JH KIHUEHTaM
HEOOXOIMMYI0O TIOMOIb B YIYYIICHMH WX IICHXMYECKOTO COCTOSIHUS, aJanTallud K cpeae
KHU3HENEATSNPHOCTH, HaJQ)KUBAaHUM MEXKIMYHOCTHBIX B3aUMOOTHOLICHHNH C OJM3KUMH U JAPYTUMH
3HaYMMBIMH JUI HUX JIO/IbMHU.

4.5.1.2 KoHTponmb KauecTBa TICHXOJAMATHOCTUKH M OOCICIOBAHHS JUYHOCTH OCYIIECTBISIOT
NPOBEPKOH, B KaKOM CTENEHU NPOBEICHHBIM aHalN3 ICHUXUYECKOTO0 COCTOSIHHUS M WHAWBUIYATbHBIX
0COOEHHOCTEH JIMYHOCTH WMHBAIM[A, BIMSIOLIMX HAa OTKIOHEHHS B €ro TOBEACHWM U OTHOIICHUH K
OKPY’KaIOIIMM JIIOJSIM, TIO3BOJISIET MOMYUYUTh HH(DOpMAINI0, HEOOXOIUMYIO sl COCTABJICHHUS IMPOTHO3a U
pa3paboTKK PEeKOMEHIAINH 110 MPOBEICHUIO KOPPEKLIIMOHHBIX MEPOTIPUATHH.

4.5.1.3 KayecTBO yCIyr 1o NCHXOJIOTMYECKOM KOPpPEKLHU KOHTPOJUPYIOT NPOBEPKOH, B KaKOM
CTETIEHU 7dTa yciayra oOecrmeyrBaeT IMPEeoAOJIeHHe WM ociabjeHue OTKIOHEHUH B pa3BUTHH,
AMOLIMOHAJIBHOM COCTOSIHMM W MOBEJCHUM KIMEHTOB U NPHUBEIECHUE ITUX OTKIOHEHUN B COOTBETCTBUE C
BO3PACTHBIMH HOpMaTHBAMHU U TPEOOBAHUSAMU COLIMATILHON CPEJIbI.

4.5.1.4 KoHTpoip KauecTBa IICUXOTEPANIEBTUYECKOW IOMOIIM OCYLIECTBIISIOT IPOBEPKOIA,
HACKOJIBKO OHA CIocoOCTBYeT 3((HEKTUBHOMY PEIICHUIO MPOOJIEM, COCTABIISIFOIINX OCHOBY JKU3HEHHBIX
TPYAHOCTEH M MEXIMYHOCTHBIX KOH(IMKTOB.

4.5.1.5 KoHTpoiap KauecTBa COLMAIbHO-TICUXO0JIOTUYECKOr0 NMaTPOHAXka OCYIECTBIISIFOT IPOBEPKOIA,
CHCTEMaTHYECKH JIM MPOBOJAT HAOIIOEHUE 32 MHBAJIUAAMHU, HACKOJIBKO CBOCBPEMEHHO Ha OCHOBE ATHX
HaOJI0ICHUH BBISBISIIOT CUTYALUIO IICUXMYECKOTO JUCKOM(POPTA, MEXIMUYHOCTHBIX KOH(DIUKTOB U APYyTHE
CUTYyaIlMH{, YCYTYOISIOMNEe TPYIHYIO KU3HEHHYIO CHTYallli0 WHBAIUIOB, B MOJIHOW JIW MEPE OKa3bIBAIOT
UM HEOOXOAMMYIO B TJaHHBI MOMEHT COLMAIbHO-TICUXOJIOTHYECKYIO TIOMOIIIb.

4.5.1.6 KauecTBo ncuxonpouiaakTHUECKOW pabOThl KOHTPOJIUPYIOT MPOBEPKOM, B KAKOW CTEIICHH
OHa 00ecTeyrBaeT BBIMOJIHEHHUE 33/1a4 [10 CBOEBPEMEHHOMY MPEIYIIPEkKACHUIO BO3MOKHBIX OTKIIOHEHUH B
NICUXUKE MHBAJIHMJIOB, COJCHCTBUIO B (POPMUPOBAHUH Yy HUX MOTPEOHOCTU B MCUXOJOTUYECKUX 3HAHUAX U
JKeNaHUsI UCIOJIB30BaTh UX Uil PabOThl HajJ COOOW M CBOMMHM MpOOIEMaMHU, B CO3JaHUU YCIOBHUH JUIS
CBOEBPEMEHHOI'O MPEAYNPEKIACHNUS BO3MOXHBIX HApyIIEHHH B CTAaHOBJICHWM M PA3BUTHUH JIMYHOCTHU
KJIMEHTOB.

4.5.1.7 KoHTpoap KauecTBa MCUXOJOTUYECKUX TPEHUHIOB OCYIIECTBISAIOT IPOBEPKOM, HACKOIBKO
3P PEKTUBHO CMOCOOCTBYIOT OHHM CHSTHIO Y MHBAJIMIOB IOCIECACTBUI NMCUXOTPABMUPYIOMIUX CUTYaIUi,
HEPBHO-TICUXUYECKON HANpPsHKEHHOCTH, (POPMHPOBAHUIO JIMYHOCTHBIX MPEANOCHUIOK JJIs afanTaliy K
M3MEHSIOINMCS yCIIOBUAM JKU3HMU.

4.5.2 KoHTpoJb KayecTBa NPOYHUX COLUATBHO-TICUXO0JOTHYECKUX YCJIYyT

4.5.2.1 KoHTpoap KauecTBa yCIyT MO MPHUBJICYEHUIO WHBAIMJOB K y4acTHIO B TPYMNIax B3aUMHOU
HOJICPIKKH, KiTyOax OOIIEHHs OCYIIECTBIISIOT MPOBEPKOM, B KaKOH CTEMEHU 3TH YCIYTd CIOCOOCTBYIOT
BBIXO/ly MHBAJIUJIOB U3 COCTOSHUS AUCKOMGOpPTa (IIPU HATMYUH TaKOBOTO), MOJACPKAHUIO U YKPETIJICHUIO
NICUXUYECKOTO 370POBbsI, TOBBILIEHUIO YPOBHS IICUXOJOTHYECKON KYJIbTYPBHI.

4.5.2.2 KadecTBO IICHMXOJOTMYECKON IIOMOIIM, BKJIIOUAlONed B ceOs Oeceapl, OOIIEHHE,
NOJyIep)KaHUEe  KOMIAHWHM,  BBICIYIIMBaHWE, MOAOAJApUBaHME, MOOMIM3AIMIO K  aKTHBHOCTH,
IICUXOJIOTMUECKYIO TOJAEPKKY KU3HEHHOIO TOHYCa, KOHTPOJUPYIOT IIPOBEPKOM, B KAaKOH CTENEHU 3TH
YCIYTH CIOCOOCTBYIOT YKPEIICHUIO MICUXUYECKOTO 370POBbsl MHBAJIUIOB, MOBBIIICHUIO UX TICUXUYECKON
3aIUIIEHHOCTH U CTPECCOYCTONYHUBOCTH.

4.5.2.3 KoHTpoJib KauecTBa yCIyT MO SKCTPEHHOM MCHUXOJOTMYECKOW MOMOIIM (B TOM YHCIE IO
TeneoHy) OCYHISCTBISIOT MPOBEpKOW, obecredymBaeT JW OSTa MNOMOIIb  Oe30TiarareiabHOe
KOHCYJIbTUPOBaHHE KIHEHTOB 10 MHTEPECYIOIIMM HMX IpobjemMaM Al COACHCTBUS B MOOMIM3AIMHM HX
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JYXOBHBIX, (PU3MUYECKUX, HHTEIJICKTYAIbHBIX PECYPCOB JJISl BBIXOA U3 KPU3UCHOM CUTYaIUH.

4.5.2.4 KoHTpOJIb KauecTBa YCIIyT, CBA3aHHBIX C IPOBEIEHUEM MEPONPUATUMN 110 TICUXOJIOTHYECKOM
pasrpy3ke HWHBAJIUAOB C HCIOJb30BaHUEM OOOpYyIOBaHMA JUIs apoMaTepanuu, ayIuoarmnapaTypbl C
Ha0OpOM KacceT, KOMIIAKT-IMCKOB, BUICOMArHUTO(OHOB, TEJIEBU30POB, OCYIIECTBIISIOT IMPOBEPKOMH,
IPAaBWIBHO JM OpPraHU30BaHbl 3TU MEPONPUATHS, BCE JIM HWHBAJIMIABI, KOTOPHIM OHMU IPEIIUCAHBI,
NpUBJICUEHBI K UX MPOBEICHUIO, HACKOJIBKO TPaMOTHO U 3()(hEeKTUBHO MCIIONB3YIOTCS MIPHU 3TOM yKa3aHHbIE
BBIIIIE CPEJICTBA, HACKOJBKO CIIOCOOCTBYIOT MPOBOJUMBIC MEPOIPHUATHS TICHXOJOTHUECKONW pasrpy3ke U
YIIyYIIEHUIO ICUXUYECKOTO 3710POBbsI HHBAIUOB.

4.6 KoHTpO/1b Ka4ecTBA CONMAIBHO-TIEJATOTMYECKHUX YCIYyT

4.6.1 KouTpoab KadecTBa CONHAJBHO-NEAArOTHYeCKHUX YCJIYI, HANpPaBJIeHHBIX Ha
olecreyeHne cOUAIBHON 0e30MacHOCTH

4.6.1.1 KauecTBO ycCiyr, CBS3aHHBIX C COLMAJIBHO-TPYIOBOH peaduiuTanued, KOHTPOIUPYIOT
NPOBEPKOH, B KAaKOM CTENEHH OTH YCIYrH OOECHEeYMBAIOT CO3JaHHE B YUYPEXKICHHUSIX YCIOBHUH,
NO3BOJIAIOIMX MHBAIMIAM C MAaKCUMAJIbHOW MOJBb30M AJIS 310pOBbsl UCIIOJIb30BATh OCTATOUHBIE TPYI0OBBIE
BO3MOXXHOCTH U TPHUHUMAaTh AaKTUBHOE YYacTHe B TMPOBOAMMBIX MEPOIPHUATUAX MO OOyUYCHHIO
npo(hecCHOHATLHBIM HAaBBIKAM.

4.6.1.2 KauecTBO yCIyr 1o OpraHM3alUU TOJXYYECHUS HHBAIMIAMH OOpa30BaHUS C yYETOM HX
(¢U3UUeCKUX BO3MOXKHOCTEH W YMCTBEHHBIX CIOCOOHOCTEH KOHTPOJIUPYIOT MPOBEPKOM, Bce I
HEOOXOIMMBbIE YCIIOBHS CO3/aHBI JUISl JIOIIKOJIBHOTO BOCIUTAHUS JIETCH-UHBAIUAOB U IONYYCHHUS UMHU
0o0pa3oBaHMs MO CHEUMATBHBIM IMpOrpaMMaM, a TaKkKe Uil MOJYy4YeHHs IIKOJIBHOTO OOpa30BaHUS II0
CHEIMAIBbHBIM IIPOrpaMMaM, YAOBJIETBOPSIOT JIM TAKUE YCIOBUS JETEH-MHBAIUAOB M HUX POAUTEIEH
(3aKOHHBIX MPEICTABUTENEH).

4.6.1.3 KauecTBO yCIyr mo COLMAIbHO-IENArOTUYECKOMY KOHCYJIBTUPOBAHUIO KOHTPOJIMPYIOT
IIPOBEPKOH, B KakoM CTENEHM OHO IIOMOraeT WHBAIWIAM B PELICHUM HWHTEPECYIOIIUX HX
COLMAJIbHO-TIEIATOTMYECKUX NMPOOIIeM KU3HEIEATEILHOCTH U yIOBJIETBOPSET JIM UX MOTPEOHOCTH.

4.6.2 KoHTpoJb KayecTBa NPOYMX COHATBHO-NIEAArOTHYeCKUX YCIyT

4.6.2.1 KoHTpOJb KauecTBa YCIyT M0 0OYUYEHUIO 1eTeH-HHBAINA0B HaBbIKaM CaMOOOCITy)KUBaHUS B
OBITY M OOILECTBEHHBIX MECTaX OCYIIECTBISIOT NMPOBEPKOW, KaK MPOBOAMTCSA 3TO OOyueHHE, KaK JIETH
YCBauBAIOT U PUMEHSIOT Ha MPAKTUKE [10JIyYEHHBIE 3HAHMSL.

4.6.2.2 KoHTposb KadecTBa yCIyr [0 OpraHM3aluu J0Cyra B YUPEKICHHUSIX COLMAIbHOTO
00CITy’)KHBaHUSI OCYIIECTBIIAIOT TPOBEPKOW, KaKUe MEPONPHUATHS OpPraHU3YIOTCS W MPOBOASTCA
(9KCKypcuu, TOCEIIEHHE TeaTpOB, BBICTABOK, MPa3AHUKH, IOOWJIEH, WIpOTEpanus IeTei-WHBAJIUIOB,
Jpyrue KyJIbTYpHBIE MEpOIpPHATHS), KaKOH MpPOIEHT OO0Ilero 4yucia WHBAIWAOB OXBAau€H JSTHMHU
MEPONPUITUSIMH, B KAKOH CTENEHU OSTU YCIYTH YAOBJIETBOPSIOT KYJbTYpHBIE U JYXOBHBIE 3aIpOCHI
UHBAJIUAOB, CHOCOOCTBYIOT PACIIMPEHHIO HX OOIIEr0 M KYJIbTYPHOTO Kpyro3opa, YKPEIUICHHIO HX
IICUXUYECKOTO 310POBBSI.

4.7 KoHTpOJIb KayecTBa COUATBbHO-TPYAOBBIX YCIYT

4.7.1 KoHTponap KaydecTBa yCIOyr MO OCYLIECTBJIECHUIO MEp COLMAIbHOW IOAJIEPIKKH,
IIPENYCMOTPEHHBIX  3aKoHoaarenbcTBOM  Poccumiickoit  denepauuu, NOpoOBOASAT IyTEM IIPOBEPKHU
CBOEBPEMEHHOCTH OKa3bIBAEMOI'0 COJACUCTBHS, €ro COAEp)KaHus, KakoBa ero 3(h()eKTUBHOCTh B PELICHUU
KOHKPETHBIX MTPOOJIEM, CTOSAIIMX Iepe]l MHBATUIaMH, YIOBJIETBOPSET JIM OHO MX 3aKOHHBIE 3aIIPOCHI.

4.7.2 KoHTpoJsib KayecTBa yCIyr, CBSI3aHHBIX C KOHCYJbTUPOBAaHUEM U COACHCTBHEM B BOIIPOCAX
caMOoO0OeCIIeYeHNs, PA3BUTUS CEMEHHOTr0 NpEANpPUHUMATENILCTBA, HAJOMHBIX IMPOMBICIAX U B JPYTUX
BOIIPOCAaxX 3TOT0 XapaKTepa, OCYIIECTBISIOT IyTEM IMPOBEPKH COCTaBa M COACpkaHMS KOHCYJbTalLUH,
HACKOJIbKO KBATU(UIIUPOBAHHO W JOXOJYMBO PA3BACHSIIOT MHBAJIUAAM WX IPaBa U BO3MOXKHOCTH B
MOJIOKHUTEIBHOM DPEUICHUU MPOOJIEeMBbl YIyYIICHHUsS MATepHAIbHOTO IMOJIOKEHHs, KaKOBBI MPAKTUYECKUE
Pe3yNIbTaThl 3TOT0 KOHCYJIBTUPOBAHMSI.

4.7.3 KoHTponb KayecTBa yCIOyr MO COACHCTBUIO: MHBAIMAAM, >KEJIAIOIMM HAWTH BPEMEHHYIO
paboty, paboTy Ha AOMYy WIM B APYTUX OTICIBHBIX YCJIOBHUSX; OCBOOOXKIEHHBIM M3 MECT JIHIICHHS
cBOOO/IBI; OEKEHIIAM U BBIHY)KICHHBIM IEpecesieHIIaM; CaMOCTOSATEIBHO MPOXKUBAIOIIUM BBITYCKHUKAM
JNETCKUX JIOMOB, HIKOJ-MHTEPHATOB M CIELUUAIU3UPOBAHHBIX YUPEXKIEHUHN [UIsl HECOBEPIUIEHHOJIETHHX,
HYX/IAIOUIMMCA B COIMANIbHON peaOmnuTaiuu, BeIOOpe mpodeccuu, MoucKe M yCTPOMCTBE Ha padory,
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NOJYYCHUU KBATU(PHUKAIIMK, BPEMEHHOIN WIIM MOCTOSHHON paOOoThl, COOTBETCTBYIOLIECH UX BO3MOXHOCTSIM,
NOBBIIIEHUH KBATU(UKALMHU, a TaKkkKe MPOo(pEeCCHOHATBLHONW OPUEHTALMU U TMOJYyYCHHH CHEIHMaIbHOCTH,
OCYLIECTBIISIIOT IyTEM IPOBEPKU MEPEYHS U COACPKAHMS IPOBEACHHBIX MEPONPUATUI, HACKOJIBKO
CBOEBPEMEHHO M KBAJTU(HUIMPOBAHHO OHMU OBUTM OCYIIECTBJICHBI, B KaKOH CTEMEHH 3TO MOMOTJIO
HOJIOKHUTEIBHOMY PELICHNUIO0 KOHKPETHBIX MPOOIIEM, YIOBIETBOPHIIO 3aIIPOCHI U MOTPEOHOCTH.

4.7.4 KoHTpoib KadyecTBa yCIyr, CBA3aHHBIX C KOHCYJBTUPOBAHHWEM HHBAIMJOB IO BOIpPOCAM
TPYAOYCTPOIMCTBA, OCYIIECTBISIOT MPOBEPKOM, HACKOIBKO KBATN(UIIMPOBAHHO U TOXOIYMBO PAZbSICHSIIOT
UHBAJIMAAM HMX TpaBa U BO3MOXKHOCTH B MOJOXHTEIHHOM pPEIICHHMH NpOOJIeMbl yIy4IIEHHS CBOETrO
MaTEepUaIbHOIO MOJIOKEHNS, KAKOBBI IPAKTUYECKUE PE3YJIbTAThl KOHCYJIBTUPOBAHMUS.

4.7.5 Ilpu KOHTpOJ€ KadecTBa YCIYI, CBA3aHHBIX C OCYIIECTBJIEHUEM MEPONPUATUH 10
COLIMAJIbHO-TPYAOBOM alaliTalluy MHBAINJIOB, IIPOBEPSIIOT, KAK OPraHU30BaHbl U IIPOBEIEHBI MEPOTIPUATHS
[0 TIOUCKY HEOOXOIUMBIX OpraHM3aluid M MPEeIUpUATHH M 3aKIIOYEHUI0 C HUMH JOTOBOPOB Ha
TPYAOYCTPOMCTBO MHBAIUAOB, a TaK)Xe IO COACHCTBUIO B TPYJOYCTPOHCTBE Ha paboyre MecTa B CaMo
YUpEXKIEHUE WIN B CO3AABAEMbIX IIPU HEM IOJPA3ACIEHUAX, BCEM JIM HYKIAIOIIMMCS B TPYAOYCTPOICTBE
IIPEIOCTABIIEHA TaKasi BO3MOYKHOCTb, KaK OLIEHUBAIOT UHBAJIM/IbI TAKHE YCIIYTH.

4.8 KoHTpo/1b Ka4ecTBAa CONMAIBHO-NIPABOBBIX yCJIYT

Bce conmanbHO-IIpaBOBBIE YCIYTH, W3JI0)KEHHBIE B HACTOSLIEM MOApa3/eie, HalpaBICHbl Ha
o0ecrieyeHrne COUaIbHON 0e30MaCHOCTH UHBAIMOB. Y CIIyTH MIPEJOCTABIAIOTCS B CISIYIOIUX 00beMax 1
dopmax:

4.8.1 KagecTBO ycnyr, CBSI3aHHBIX C KOHCYJIbTHPOBAaHMEM IO BOIIpOCaM IIpaB MHBAIUAOB Ha
couuaibHOE 00CITYy)KMBAaHUE U 3AIIUTY CBOUX MHTEPECOB, KOHTPOJIMPYIOT MPOBEPKOI, B MOTHON U Mepe
JIOBOJIAT 10 HUX HYXHYIO MH(POPMAIMIO U JIAeT JIM OHA YETKOE INPE/ICTABJICHUE O IMOJIOKEHHBIX UM IO
3aKOHY MIPaBax Ha COIUAIbHOE OOCITYy)KMBAaHHUE U 3AIIUTY OT BO3MOXKHBIX HAapYIIEHUH 3aKOHa.

KauecTBo ycnyr 1o okazaHuIO IOMOIIM B IOATOTOBKE U MOAAYE Kano0 KOHTPOIUPYIOT IPOBEPKOH,
B KaKOil CTENEeHH 3Ta MOMOIIb CIIOCOOCTBYET IOPHIMYECKH TPAaMOTHOMY M3JIOKEHHIO CYTH >Kajlod u
CBOEBPEMEHHOH UX OTIIPABKE aJipecaTaM.

4.8.2 KoHTpoJab KadyecTBa YCIYr MO OKa3aHUIO MOMOIIM B OQOPMIICHHM T'pa)KIaHAMH pa3IMYHBIX
IOPUAMYECKUX JIOKYMEHTOB (JOKYMEHTOB, YJIOCTOBEPSIOIIMX JUYHOCTb, JOKYMEHTOB Ha IIOJIy4E€HHE
MIOJIOKEHHBIX 0 3aKOHO/IATENILCTBY MEpP COLMANBHOM MOAJIEPIKKH, TIEHCUH, TTOCOOMH, Ha peleHne JpyTrux
BOIPOCOB COLMAIBHONW peaOMINTaIlMM) OCYIIECTBIISAIOT MPOBEPKOM, B KaKOH CTENEHH 3Ta IOMOIIb
obecrieunsia ysACHEHHE WHBAIMAAMU - KIMEHTAMH YYPEXKJICHHH CYTH HHTEPECYIOIIUX HX MpodieM,
CHOCOOCTBOBaIA IOPUANYECKH TPAMOTHOM pa3pabOTKE M HANpPABJICHUIO B COOTBETCTBYIOILIHE MHCTAHLIUU
HEOOXOIMMBIX JIOKYMEHTOB, 0OecIeunIa KOHTPOJIb 32 UX MPOXOXKACHUEM, TIOMOIJIa CBOEBPEMEHHOMY U
00BEKTUBHOMY PEILICHHUIO IPo0IeM HHBAIUAA.

4.8.3 KauecTBO yciyr mo cOACMCTBHIO B IOJYyUYEHUM HHBAIMIAMHU - KIMEHTAMHU YUPEXKIECHUN
CTAallMOHAPHOTO COLMAIBHOTO OOCITY>KUBAaHHsI OSCIJIAaTHOM MOMOIIH a/IBOKaTa C LENbIO 3aIIUThI UX TPaB U
MHTEPECOB KOHTPOJHUPYIOT TPOBEPKOW, B KAaKOW Mepe CIOCOOCTBOBAJIO 3TO COJIEHCTBHE OKa3aHUIO
KBaJTM(PHUIMPOBAHHON U NEHCTBEHHON IOPUIMYECKOM MOMOIIM JUIsl IPUHATHS OOBEKTUBHOTO PELICHUS IO
KOHKPETHOMY BOIIPOCY.

4.8.4 KoHTpoJsib KadecTBa YCIYTI, CBSI3aHHBIX C COACMCTBMEM COXPAHEHUS JKWIBIX NOMELIEHUH,
3aHMMAaeMbIX paHee MHBAJIUIAMH - KITMCHTAaMH YUPEXKICHHH CTAllMOHAPHOTO COLMAIIBHOTO 00CTYyKHBAHNU,
a TaKKe BO BHEOUEPEIHOM OOECIEYEHHWH HX KHJIBIM IOMEIICHHEM B CIllydyasX, MPEeayCMOTPEHHBIX
3aKoHomarensCcTBOM Poccuiickont ®denepanuu, OCYIIECTBIAIOT IIPOBEPKOM, B IIOJHOM JH Mepe
o0ecreynBaeT 3TO COJEHCTBHE 3alIUTy KJIWEHTOB OT BO3MOXKHOH MOTepu (BCIEACTBUE PA3THYHBIX
OOCTOSITENICTB) 3aKOHHO TNPUHAUICKAINEH WM TMOJOXKEHHONM WM JKWIOH IUIOMIag W HEIOIyIICHHE
YILIEMJIEHUS UX 3aKOHHBIX IIPAaB U UHTEPECOB.

4.8.5 KoHTponp KauecTBa ycCIOyr, IpeAyCMaTpUBAIOIIUX COACHCTBHE B  IOJYYEHUH
KOHCYJIbTaTUBHOW IOMOILM MHBAJIUAAM IO COLUAIBHO-IPABOBBIM BOIpOcaM (TpaXkIaHCKOE, KHIIUIIHOE,
TPYZOBOE, IEHCUOHHOE, YTOJOBHOE 3aKOHOAATEILCTBO U Jp.) U OKAa3aHUE UM Pa3jIMYHOMN IOpUAMYECKON
MIOMOIIM, OCYIIECTBIIIOT MPOBEPKOM, B IMOJHOM JH 00BbeMe MOIY4da0T OHU HEOOXOJUMYI0 HH(OpMAIUio
[0 HHTEPECYIOUIMM HX NpobjeMaM U MPaKTUYECKYI0 IOMOIIb B TOATOTOBKE W HANpPaBICHUU
COOTBETCTBYIOIIUM ajpecaraM JIOKYMEHTOB (3asBJICHHUH, >kano0, CIpaBOK M T.JA.), HEOOXOAUMBIX IS
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MOJIO’KUTENBHOIO PELLIEHUS 3aTPOHYTHIX B HUX BOIIPOCOB.

4.8.6 KauecTBO yciayr IO OKa3aHUIO IMOMOLIM B YYPEXKIEHHUAX CTAllMOHAPHOIO COLMAIBHOTO
OOCITy’)KMBaHUsl  JI€TAM-UHBAIMJAM, SBISIONIMMCS CHPOTAMHM WM  JIMIIEHHBIMH  POJUTEIHCKOTO
MOTICYUTENIbCTBA IO JOCTHXKEHUM 18-TeTHero Bo3pacTa, B 00ECNEUYEHUH HMX JKWIBIMU TOMELICHUSIMU
KOHTPOJIUPYIOT NIPOBEPKOM, BCEM JIM HYXAAIOIIKUMCA AETSAM U CBOEBPEMEHHO JIM OKa3aHa 3Ta IOMOIIb, B
KaKoll CTEeNeHH OHa CIOCOOCTBYET PEIICHUI0 MHTEPECYIOIUX UX JKMIIMIIHBIX MPOOJIEM M0 00eCTIeYeHUI0
MIOJIO’KEHHBIM UM KHJIBIM ITIOMEIICHUEM, YIOBIETBOPEHBI JIU AETH ATON OMOIIBIO.

4.9 KoHTpo/1b Ka4yecTBA YCJIYT B HeJsIX NOBbIIIECHNS] KOMMYHUKATHBHOIO NOTEHIMAJIA

KoHTpoip kadecTBa yCiIyr B L€JIX MOBBILIEHUS] KOMMYHUKAaTUBHOIO MOTEHIIMAJIA OCYIIECTBISAIOT
no npaBuwiiaM ['OCT P 52496 na cootBerctBue 'OCT P 57760.

4.10 KoHTpoJIb KauyecTBa CPOYHBIX CONMAIBHBIX yCJIYT

4.10.1 KoHTposb KadecTBa yCiyrT, CB3aHHBIX C COACHCTBUEM B OKa3aHUHM MaTepUaIbHON ITOMOIIHY,
OCYILECTBIISIIOT IyTEM MPOBEPKU COCTaBa M COAEPIKAaHUS 3TOM MOMOIIHM, HACKOJIBKO CIIOCOOCTBOBaIa OHA
MOJTHOMY U CBOEBPEMEHHOMY OOECHEUEHHIO HYKAAIOUIMXCS WHBAIMIOB MOJOXEHHBIMU UM JICHEKHBIMU
CpPEICTBAaMH, IPOAYKTAMHM IMTAHUSA, IPOMBILUIEHHBIMM TOBapaMHM W APYTMMHU IpeAMETaMU INEpBOI
HEOOXOAUMOCTH.

4.10.2 KoHTpoJsib KauecTBa YCIyr IO OKa3aHHUIO COACHCTBHS B MOIYYEHHMHM BPEMEHHOIO KHIJIOTO
NIOMEILEHNUS, IOPUANYECKONM IMOMOIIM B LENAX 3alllUThl IIPaB U 3aKOHHBIX HMHTEPECOB HHBAJIMJIOB,
HKCTPEHHON MCHXOJOTHYECKOW MOMOIIHM C MPHUBJICYCHUEM K 3TOH padoTe NMCHXOJOrOB U MPHUIIIALICHUEM
CBALICHHOCTYXUTeNEH (IpU MX COIVIACHM), OCYLIECTBIJIAIOT IIyTEM IIPOBEPKH, HACKOJIBKO IOJIHO U
CBOEBPEMEHHO O0OECTEUMBAIOT WHBAIMIOB BCEM IpEeIHA3HAUYCHHBIM MM JOBOJBCTBHEM M IpeIMETaMU
NepBOi HEOOXOAUMOCTH M HACKOJBKO MOJIHO UM OBLTH OKa3aHbl COJCHCTBUEM H ITOMOILb.

4.10.3 IIpu KOHTpOJE KauecTBa CPOYHBIX COIHAIBHBIX YCIYr oOpamaroT BHUMaHHUE, HACKOJBKO
CPOYHO, T.€. B CPOKH, OOYCIIOBJIEHHBIC HYKIAa€MOCTbIO MHBalUAa 0€3 COCTaBJICHUS HHIUBUAYaIbHOU
porpaMMsbl U 6€3 3aKJII0YeHHS J0T0BOpa, IMPEI0CTaBICHA HEOOX0IMMAast HEOTIOKHAsL TOMOIIb HHBAJIHTY.
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